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HERBERT S. WHITE 
Perceptions by Educators 
and Administrators of the Ranking 
of Library School Programs 
A study was undertaken to determine professional perception of highest-
quality library education programs. The survey, which was distributed to 
all full-tinle faculty 11lembers at library schools with programs accredited by 
the A11lerican Library Association, drew responses from 56 of 69 schools, 
and 259 faculty members. The questionnaire, which was also distributed to 
the directors of ARL libraries and drew responses from more than 50 per-
cent, sought to determine perception rankings of excellence in four catego-
ries: quality of master's program, quality of doctoral program for the prep-
aration of educators, quality of doctoral program for the preparation of 
administrators, and contribution to the profession by the faculty as a whole. 
Results are compared with those of earlier, smaller sample studies, and sug-
gestions for further research to examine the common characteristics of 
schools generally perceived as being of high quality are advanced . It is sug-
gested that an examination of these qualities in highly perceived schools can 
lead to a 11leaningful upgrading of present evaluative standards. 
INTRODUCTION 
Studies that attempt to determine rank-
ings in the perception of the quality of 
academic programs have in the past aroused 
a considerable amount of controversy and 
criticism. In their studies of 1973 and 1975 
Blau and Margulies1• 2 undertook to rank the 
reputations of American professional 
schools. Their studies (which they called 
"the pecking order of the elite") included li-
brary schools along with sixteen other pro-
fessional fields, and they encountered cate-
gorical opposition to ranking in any form, 
no matter how determined. They also re-
ceived objections to the use of perceptions 
as a measurement, since critics pointed out 
that perceptions are not measures of quali-
ty. 
With a specific orientation toward gradu-
Herbert S . White is dean of the School of 
Library and Information Science, Indiana 
University, Bloomington . 
ate library education , Carpenter and 
Carpenter3 encountered the same objec-
tions, plus the one that some of the indi-
viduals questioned declined to answer be-
cause they did not feel qualified to do so. 
The respondents claimed not to know, or 
they believed that nobody could know. 
Norton, 4 who attempted to elicit informa-
tion concerning the ranking of various de-
gree specializations, encountered similar 
objections. She also met the argument that 
all accredited schools . of library education 
were, because of their accreditation, 
assumed to be good in all areas of library 
education. 
Criticisms of perception studies as a rank-
ing of academic quality have considerable 
validity, and conclusions from such studies 
must be drawn with caution. Blau found 
that older ~nd distinguished schools would 
tend to do well, in part simply because of 
their longevity. He found, for example, that 
Ivy League schools ranked high in virtually 
I 191 
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all categories of graduate education, and 
surmised that this might be because these 
schools are assumed to be good in every-
thing they do. While only one Ivy League 
institution offers graduate library education, 
library education is probably also suscepti-
ble to such assumptions because, as in other 
professional disciplines, there are well-
known library schools with long and distin-
guished histories. It could be argued that 
such schools will continue to receive votes 
based on their past reputations, even if they 
no longer deserve to. Conversely, schools 
with relatively new or innovative programs 
may not immediately get the recognition 
that they deserve. Also, since professional 
perception studies involve graduates of 
these same programs, it may be that the 
larger schools, with a substantial pool of dis-
tinguished or influential alumni, will do 
well simply because of loyalty. While tech-
niques could be devised to eliminate the 
possibility of alumni voting for their own 
schools, such techniques would be difficult 
to administer. They would also carry with 
them their own bias, in that schools with 
large alumni groups would now be penal-
ized. 
Finally , any evaluation that combines 
schools across national borders (as this pres-
ent study does in mingling American and 
Canadian accredited schools) inevitably 
raises an additional problem. In any survey 
distributed to educators and administrators 
who are predominantly American , the 
Canadian schools will suffer. This is not be-
cause of any inherent bias, but rather be-
cause the transborder flow of professional li-
brarians and library educators is inhibited 
by the governmental policies of both na-
tions. As a result, professionals in one coun-
try do not really know a great deal about 
the library education programs in another, 
and the generally low ranking of Canadian 
schools in this survey must be considered 
with caution. The phenomenon is not one-
sided. A recently published ·evaluation of li-
brary educat.on programs that q~ied only 
Canadians resulted in a ranking rograms 
that excluded American program . s 
V Despite vociferous objection percep-
tion ranking studies, they have continued 
v and even proliferated. Attempts have been 
made to explain, qualify, and modify, 6 but 
the use of perception ranking surveys has 
continued. Ladd and Lipset published their 
survey of faculty ratings by faculty members 
in the Chronicle of Higher Education, but 
their study of nineteen fields did not in-
clude library education. 7 In his 1979 article, 
Gerhan examined some of the reasons for 
the continuing emphasis on perception 
studies. He concluded that "quality may be v" 
an intangible commodity, eluding empirical 
calculation, and prestige may be a chimera. 
Nevertheless , quality and prestige are 
among the most important intangibles that 
this whole world has created. " H 
It may be that, despite concern and / 
opposition, and granting their shortcomings, 
perception studies are, in academia, 
measurements of academic excellence, since 
reward and recognition in this environment 
come through acceptance by one's peers. 
This thought has been articulated by anum-
ber of educators, perhaps most directly by 
George H. Callcott, former vice-chancellor 
for academic affairs at the University of 
Maryland. 9 The concept is thought-
provoking. Since faculty considering a ~ 
change, students selecting a school, guid-
ance counselors advising on career options, 
and employers evaluating candidates all act 
on the basis of perceptions, it can be argued 
that these perceptions become the reality 
on which all major decisions are based. For 
example, it would follow that Harvard Law 
School is excellent not because anyone has 
devised a universally accepted proof but be-
cause legal professionals, from law students 
to law firms to Supreme Court justices, 
assume it is, and act on that basis. The 
argument can be extended to library educa-
tion. Doctoral students considering job 
offers must and do make perception judg-
ments about schools at which they might 
want to . teach, and prospective students 
looking for "good" schools must make simi-
lar judgments. 
While many of the criticisms of percep-
tion ranking studies have centered on their 
nonqualitative and nonscientific nature, 
studies that have attempted to .rank 
educational programs by less subjective 
criteria have also en~tered criticism. 
The work of Gourma , hich evaluates 
combinations of such £ o s as administra-
tion, faculty instruction, faculty research 
and publication, library resources, student 
admission policies and scholarships, 
budgets, and physical plant facilities, has 
come under criticism no less severe, and his 
ranking of library education programs has 
caused reactions of surprise, shock, and out-
rage that differ little from the emotional 
reactions to perceptions studies. 
It may be that qualitative rankings that 
will generally be acceptable by all are 
beyond our grasp. It may be that adminis-
trators of schools highly rated will praise a 
study that salutes them as wise and astute, 
and that those ranked lower than expected 
will criticize it as biased and unscientific. 
There are also those who would just as soon 
forget the whole thing, who would prefer 
no studies of any kind. These individuals 
frequently contend that evaluation is im-
possible because nobody knows enough to 
evaluate. It is the last argument with which 
this writer takes issue. While the struggle 
to improve ranking techniques can never 
end, it cannot be abdicated. As profession-
als, we owe students and employers con-
fronted by a bewildering array of programs 
and claims some indication of what we 
know, or at least of what we believe. 
RATIONALE FOR STUDY 
The reasons for undertaking this study 
are quite simple and direct. The studies by 
Blau and Margulies serve as the basis for 
those who now quote the results of library 
perception studies. The studies suffer in 
part because they are now seven years old, 
and much has happened in the intervening 
period in library education. The number of 
accredited schools has increased, the num-
ber of doctoral programs has grown, curric-
ula have changed substantially , and the 
number of students and faculty has de-
clined. None of this is reflected in these 
studies, and later studies of perceptions of 
quality in higher education have not in-
cluded library education programs. The 
Blau studies. also suffer because they report 
only the perceptions of library education 
administrators. It is quite possible that 
others (such as teachers or library adminis-
trators) might have different perceptions. 
Finally, the samples are small and, as a re-
sult, only a slight change in . votes received 
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could make ~ substantial difference in the 
rankings. For example, schools are publi-
cized by Blau and Margulies in tenth place 
because they received four votes from 
among thirty-four respondents, a highly 
shaky premise for inclusion. Schools that re-
ceived two or three additional votes are 
ranked with the "elite," while schools that 
received one less vote are anonymous. If 
perceptions are going to be quoted, then 
those doing the quoting should have access 
to more recent information, based on larger 
and broader survey populations. 
A number of this study's respondents 
commented that a genuine study of quality 
in library education would be preferable to 
a study of perceptions, which the respon-
dents considered simplistic. This writer 
agrees. He has already argued in other writ-
ings that genuine qualitative rankings for li-
brary education are needed and that they 
do not presently exist. 11 • 12 Moreover, he 
has put forth the conten.tion that the pres-
ent accreditation procedures do not serve to 
measure or ensure quality. The present pro-
cess tends to be self-adjusting, to accredit 
what is rather than what should be. Finally, 
this writer is concerned that, in the absence 
of quality controls, the library education 
profession will become the victim of its own 
version of Gresham 's law, under which 
poorer educational programs will ultimately 
drive out the better ones. Lower quality is 
both cheaper and easier, and unless there is 
some recognition of and credit for superior 
programs, the easy ·path will prove the 
attractive one. 
However, scientifically based quality 
studies are not easy to do, and if done they 
are not always accepted any more readily 
than perception studies. One of the hoped-
for outcomes of this study is that, to the ex-
tent to which a small cluster of schools is 
consistently perceived to be of highest qual-
ity, other researchers might wish to identify 
factors that these programs have in com-
mon. These factors can then serve as the 
basis of a much-needed revision, clarifica-
tion, and tightening of accreditation stan-
dards. The application of new standards can 
then serve to protect the quality of library 
education, a goal to which published rank-
ings aspire, at least in part, through the 
public recognition they provide. 
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Conduct of the Study 
Since the study sought to measure 
perceptions, or "gut reactions," a simple 
questionnaire was considered desirable. 
Moreover, for reasons already stated, the 
investigator wanted to encourage the 
broadest possible response from library edu-
cators, and not just from library school 
administrators. No valid, accurate list of 
faculty in residence at the sixty-nine accred-
ited library schools exists at the time of 
publication. The list compiled by the Asso-
ciation of American Library Schools and 
published in the Journal of Education for 
Librarianship is in fact the previous year's 
roster. Moreover, there is no way of know-
ing what faculty members are on sabbatical 
or other leaves at any given time. As a re-
sult, the investigator chose the simple op-
tion of distributing questionnaire forms to 
the deans and directors of the accredited li-
brary schools, with the request that the 
questionnaires be made available to those 
faculty members willing to respond. 
Respondents were asked to answer the 
following four questions: 
1. Please list as many as , but not more 
than, ten schools in the United States and 
Canada (but excluding the institution with 
which you are presently affiliated) that, in 
your judgment, provide the highest-quality 
education for librarianship at the master's 
level. Please do not rank-order your re-
sponses. 
2. Please list as many as, but not more 
than , five schools in the United States · and 
Canada (but excluding the institution with 
which you are presently affiliated) that, in 
your judgment, provide the highest-quality 
preparation at the doctoral level for stu-
dents prepared to enter the field of library 
education and research. Please do not rank-
order your responses. 
3. Please list as many as, but not more 
than, five schools in the United States and 
Canada (but excluding the institution with 
which you are presently affiliated) that, in 
your judgment, provide the highest-quality 
preparation at the doctoral level for stu-
dents prepared to assume responsibilities as 
library administrators . Please do not rank_, 
order your responses. 
4. Please list as many as, ·but not more 
than, ten schools in the United States and 
Canada (but excluding the institution with 
which you are presently affiliated) whose 
faculties, taken as a whole, presently 
contribute most significantly to the advance-
ment of the profession through research, 
publication, and leadership. Please do not 
rank-order your responses. 
The restriction against allowing faculty to 
vote for the schools at which they were 
presently teaching is a fairly standard con-
trol against self-advancement, which was 
ultimately applied by Blau and Margulies 
(although they argued it made little differ-
ence). Since no school's faculty are allowed 
to vote for their own institutions, the in-
junction tends to be self-canceling. Howev-
er, it avoids the garnering of "cheap" votes 
since, in order to be named, you must have 
impressed somebody else. As will be shown 
in the analysis, this injunction had its de-
sired effect of "weeding." More than half of 
the schools received virtually no recognition 
of "highest quality" from any of their col-
leagues, although "highest quality" does not 
necessarily mean absence of acceptable 
quality . Preventing votes for schools at 
which the respondent had previously worked 
or which he or she had attended was 
considered and rejected, in part because it 
would have been impossible to monitor and 
in part because it would have; in an attempt 
to eliminate a possible advantage for large 
· schools with many alumni , created a dis-
advantage for these same schools. 
The same four questions (without the in-
junction against self-selection) were distrib-
uted to the 105 directors of the libraries 
listed in May 1979 as members of the Asso-
ciation of Research Libraries (ARL). This 
group was chosen not only because it was a 
cohesive and identifiable group, but also be-
cause as representatives ·of major employers 
the perceptions of these administrators 
would have a significant impact on the ac-
tions of their and other institutions in em-
ploying the graduates of library education 
programs. In addition, it was considered 
useful to determine whether differences in 
perception between educators and adminis-
trators existed, and, if so, what these were. 
By themselves, responses from ARL admin-
istrators would have provided a different 
but no larger sample than the Blau studies. 
It was the investigator's intent to use these 
responses only as a comparison against the 
larger educator survey. 
Response Levels 
Responses were received from 59 of the 
105 ARL library administrators, or 56.2 per-
cent. No follow-up with nonrespondents 
was attempted, because no record was kept 
of who responded and who did not. A few 
individuals did write to indicate why they 
would not participate: because they felt un-
qualified to judge, because they_ dis-
approved of perception studies, or because 
(in the case of governmental librarians) they 
felt it improper that they should participate. 
Under these circumstances, 56.2 percent is 
considered an acceptable level of response. 
Responses were received from 56 of the 69 
library schools surveyed, or 81.2 percent, a 
response level that the investigator consid-
ered highly satisfactory given the high level 
of opposition encountered by earlier investi-
gators, and the historic concerns about par-
ticipating in such surveys. Because coopera-
tion within· each faculty was, of course, 
voluntary, the individual response level was 
lower, with 259 returned questionnaires. It 
is, as indicated earlier, impossible to deter-
mine what level of response this represents, 
since the size of the total population cannot 
be precisely determined. Surveys under-
taken by and for AALS suggest that this re-
sponse rate represents approximately 40 
percent, adjusting for unavailability on the 
campus at any given time because of leaves 
of absence. This response level represents 
not only an updating and broadening, but 
also a fivefold increase over the population 
levels achieved in previous studies, in par-
ticular those by Blau and Margulies still 
being cited. Moreover, the actual response 
level, while certainly significant in any case 
for the drawing of conclusions, was not a 
significant factor in results and survey rank-
ings. Responses were tabulated as they 
were received, and it was found that rank-
ing patterns, once established with the first 
returns, rarely changed to any significant 
degree with later returns. Furthermore, the 
responses indicated no particular trends of 
regional or other preference, and respon-
dents from smaller or non-doctoral-granting 
institutions did not vote differently from 
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larger Ph.D. -offering schools. Finally, the 
nonresponding schools indicated no particu-
lar pattern of geography or of size of pro-
gram. 
Reasons for Non response 
Of the thirteen institutions from which no 
questionnaires were returned, six simply 
failed to respond, despite the fact that one 
follow-up letter was mailed to the dean or 
director. However, sev~n schools decided 
by specific vote of their faculty not to par-
ticipate. One went yet further. Its dean 
wrote to other library schools, urging a 
boycott of the survey. These actions were 
unexpected and are surprising. Cooperation 
or noncooperation is an individual option 
and does not seem an appropriate topic for 
a faculty meeting. It would _be particularly 
disturbing if a majority decision resulted in 
disenfranchising even a minority of one. 
The reasons offered by those who declined to 
participate form an interesting sidelight to 
the study. All of the letters were clearly sin-
cere, many seriously worried, some openly 
hostile. They followed several patterns and, 
wherever possible, the investigator sought 
to respond and clarify. This was not always 
possible because some of the complaints 
were not directed to the investigator, but to 
some other body, such as the president or 
council of AALS. The objections fell into 
several groupings. 
1. Perception studies were misleading, 
and did not represent a true measure of 
quality. The investigator agrees fully, and 
has already indicated his hope that this may 
serve as the springboard for more tangible 
studies. Some correspondents went so far as 
to state that real quality studies and rank-
ings were desirable. Others contented 
themselves with objecting simply to this 
and similar studies, without suggesting an 
alternative. 
2. The methodology was criticized as 
being simplistic. Since perception studies 
are based on the simplest possible reac-
tions, it is difficult to object to this criticism 
or to consider its validity to the purposes of 
the study. A ranking of how people felt was 
sought. Nothing more or less was obtained. 
The injunction against rank ordering was 
designed to support this intuitive process. 
The restriction against listing more than ten 
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schools in response to questions 1 and 4 and 
more than five schools in response to ques-
tions 2 and 3 seemed to bother nobody. At 
least none complained about being re-
stricted. Most respondents listed far fewer 
schools than they were allowed. Apparently 
"highest quality" did not lend itself to glib 
and easy answers . 
3. Such studies should not be done, be-
cause, by its actions, ALA's Committee on 
Accreditation (COA) has considered all six-
ty-nine schools to be acceptable, and there-
fore the presumption should be made that 
they offer equivalently qualitative programs. 
This response, also voiced to Norton, J:3 is 
difficult to deal with, because this investiga-
tor considers it nonsensical. Accreditation, if 
it works at all, establishes only minimum 
levels , and it is difficult to believe that any-
one considers all sixty-nine accredited 
schools equal. 
4 . As with other studies , a number of 
educators responded that they did not con-
sider themselves qualified to judge the 
merit of other library educational programs. 
While this answer must be accepted as an 
honest reaction, it nevertheless causes the 
investigator to wonder how library educa-
tion programs are to be evaluated if other 
educators feel unqualified to judge them. It 
may be necessary that all of us in library 
education pay more attention to what is 
happening in the field, so that we do feel 
qualified to make evaluations and judg-
ments. Surprisingly, academic library ad-
ministrators, who might be expected to dis-
qualify themselves because of lack of knowl-
edge, did not invoke this reason to any 
greater extent. 
5. The findings , no matter how carefully 
described and presented, will be misused 
by those who seek to bend them to their 
own purpose. It is also difficult to respond to 
this concern, although for an entirely differ-
ent reason. All investigators, in any disci-
pline, run the risk that their work will be 
used improperly by others, despite their 
own careful injunctions. Neither this nor 
any other investigator can take responsibil-
ity for such consequences. 
6. The findings would be dangerous, in 
that they would provide ammunition for 
those seeking to eliminate library education 
programs. The investigator sought to deal 
with this concern in part by stating that 
only the top fifteen schools in response to 
each of the questions would be publicly re-
leased, although he would be willing to tell 
any school not listed specifically how it had 
fared. Despite the avoidance of such a pub-
lic listing of the last-ranked school, some li-
brary school administrators were concerned. 
Specifically, they feared that campus admin-
istrators, seeing that their own programs 
were not included in top listings, would use 
this is an excuse to discontinue the pro-
gram . The possibility of misuse of study 
findings by others has already been addressed, 
but this concern raises other interesting ques-
tions. This writer has already stated 
in other articles that, given the number of 
students, the number of faculty, and the de-
cline in institutional support, we probably 
now have too many library schools, and that 
with continued fractioning into more schools 
(a process he considers inevitable under 
present COA procedures) programs will get 
smaller and worse. 14 It is certainly not the 
intent of this study to cause the elimination 
of any specific school. However, if an 
administrator, seeing the absence of his 
school in any listing of perceived excel-
lence, concludes that he or she should con-
sider the alternatives of improving the pro-
gram or shutting it down, this investigator 
would not necessarily consider this an un-
healthy process or an unreasonable. deci-
sion. 
7. Through an unfortunate lack of clarity 
in the cover letter sent to school deans and 
directors, and because of a statement that 
promised a readiness to discuss the results 
of the study at the January 1981 AALS 
meeting, some administrators and faculty 
assumed erroneously that this was an official 
AALS study sanctioned by its board of 
directors. This error was clarified as quickly 
as possible, both by the investigator and by 
AALS officers. In addition, in an attempt to 
avoid respondent bias, the questionnaire 
was prepared on white bond paper without 
letterhead and signature identifying the 
source of the questionnaire, and this also 
caused some confusion among recipients 
about the source and "authenticity" of the 
questionnaire. The effect of having the 
questionnaire come from Indiana University 
may have had an impact on respondents, 
but that impact is difficult to assess. It is 
possible that some would have included In-
diana University because the questionnaire 
brought the school to mind. It is just as 
possible that some respondents would have 
excluded it because of their annoyance at 
the questionnaire and its promulgator. The 
same problem is faced whenever a profes-
sional school perception study is under-
taken. In any case, the ranking for Indiana 
University does not differ substantially from 
that in the earlier Blau and Margulies 
study. This confusion about source and au-
thenticity among some recipients uncovered 
a reaction not anticipated by the investiga-
tor. Some individuals thought that studies 
of this kind should not be done at all unless 
approved and authorized by the AALS 
board of directors and, further, that control 
should be exercised to prevent the under-
taking of studies that could be "detrimental" 
to the profession. One hopes that the belief 
that investigative studies, regardless of how 
well or badly done, need "official permis-
sion" represents an aberrant viewpoint that 
is not widely shared. The implications of 
such control for research in our profession 
would be far-reaching indeed. 
General Findings 
In general, this investigation found close 
correlation between the responses of library 
administrators and library educators; dif-
ferences tended to be in ranking a small 
number or cluster of schools. One group of 
five schools received almost half of all votes 
cast by library educators and more than half 
the votes cast by administrators, particularly 
with regard to questions 2 and 3. An addi-
tional twelve to fifteen schools also received 
support on a fairly consistent basis. The 
other schools, which represent considerably 
more than half of presently accredited 
schools, receive virtually no support from 
anyone. Fourteen institutions were not 
listed even once, despite more than 300 re-
sponses. While it is true that perception of 
the absence of highest quality in so many 
schools does ndt necessarily prove the 
actual absence of acceptable quality, this 
clustering of responses and these wide gaps 
in perception raise some questions. 
While there are no real surprises in the 
rankings, at least to this investigator, there 
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are some shifts from the rankings reported 
by Blau and Margulies. Some movement is 
taking place, with some schools rising in 
peer perception and others falling. Because 
perceptions take time to change, such shifts 
must be watched over a period of years. 
However, at least some shifts are already 
visible and, although the investigator pre-
fers not to comment on them in this article, 
others can make the comparisons for them-
selves. It is also interesting that some 
schools are more highly perceived by 
administrators than by educators, some the 
other way around. 
Finally, this study confirms a point made 
by Callcott, that simple size of program, 
while a factor, is not in itself enough to 
assure a high peer evaluation. Neither are 
faculty salaries, prestigious reputation of in-
dividual faculty "stars," or physical re-
sources. The schools highly rated are per-
ceived to have a strong track record in the 
achievement of their graduates and in the 
balance of activity of their faculty members. 
Virtually all have doctoral programs, and 
the impact of the existence of a doctoral 
program on the quality of master's educa-
tion (which COA views with suspicion as a 
potential diversion of resources but which 
may in fact be a positive ingredient) cannot 
be ignored. Age of school counts for some-
thing, in that few young schools manage to 
make the top perception ranking, but it is 
also obvious that just being old isn't 
enough. Finally, as Blau and Margulies 
noted earlier, library education, at least in 
perception of quality, differ substantially 
from other professional programs in that it 
is not centered on the Eastern Seaboard. If 
there is a geographic slant, it is toward the 
Midwest. 
Specific Findings 
There are close comparisons between the 
two lists (see table 1). For example, it 
should be noted · that the first two rankings 
are the same in both cases. In addition, the 
same ten schools appear in the first ten 
places in both lists. There are also differ-
ences. Most significantly, the higher rank-
ing among educators for the two two-year 
master's programs (North Carolina and 
UCLA) should be noted, while ARL library 
administrators perceive these programs as of 
198 I College & Research Libraries • May 1981 
TABLE 1 
QUESTION 1. PERCEPTION RANKING OF SCHOOLS PROVIDING THE HIGHEST-QUALITY 
EDUCATION FOR LIBRARIANSHIP AT THE MASTER'S LEVEL 
1. 
2. 
3. 
4. 
6. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
Library Educators 
N = 248,* 1,782 responses (mean = 7.27) 
Illinois 150 
Michigan 133 
North Carolina 127 
UCLA 112 
Chicago 112 
Columbia 100 
Pittsburgh 100 
California, Berkeley 93 
Rutgers 83 
Indiana 79 
Drexel65 
Syracuse 62 
Case Western Reserve 61 
Wisconsin-Madison 55 
Simmons 53 
Toronto 53 
Three hundred forty-four additional re-
sponses distributed among forty-two 
schools , including four programs not 
presently accredited by ALA COA. 
1. 
2. 
3. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
15. 
Library Administrators 
N = 55,* 430 responses (mean = 7.82) 
Illinois 44 
Michigan 41 
California, Berkeley 38 
Chicago 38 
UCLA 37 
Columbia 32 
Indiana 31 
North Carolina 29 
Pittsburgh 24 
Rutgers 19 
Simmons 15 
Drexel9 
Washington 8 
Wisconsin-Madison 8 
British Columbia 6 
Case Western Reserve 6 
Texas at Austin 6 
Thirty-nine additional responses 
distributed among nineteen schools, all 
with programs presently accredited by 
ALA COA. 
*For this question, as for others, the diffe rence between N and the total number of responses received is due to respondents who 
answered other parts of the questionnaire but declined to supply answers to this question. 
high quality but do not appear to place as 
much emphasis on the greater length of the 
degree program. By contrast, both Califor-
nia, Berkeley and Indiana, while significant-
ly ranked by educators , are more highly 
ranked by administrators. 
The clustering of responses already evi-
dent in response to question 1 is even more 
pronounced in response to question 2 (see 
table 2). The first five schools ranked re-
ceived more than 50 percent of the votes of 
educators and more than 67 percent of the 
votes of administrators , and the first ten 
schools listed received 84 percent of the re-
sponses from educators and 91 percent from 
administrators. A close correlation is appar-
ent, and it is significant that the University 
of Chicago, which is ranked significantly but 
not at the top by both response groups with 
regard to its master's program, is perceived 
first by both. respondent groups in this 
category. The support given to these rank-
ing correlations is significant when it is re-
called from the work of Kaser that most 
ARL administrators , unlike educators, do 
not themselves possess doctorates. 15 This 
difference does not appear to affect their re-
sponses. The schools that occupy the first 
five rankings in the educator study (allowing 
for ties) also occupy the first five places in 
the administrator evaluation. UCLA and 
North Carolina, whose two-year programs 
ranked particularly highly among educators 
at the master's level , compare in ranking 
with administrators in this evaluation. Rut-
gers and Case Western appear more highly 
ranked by educators, while Indiana is, as at 
the master's level, more highly ranked by 
administrators. However, none of these 
changes is really major since all three pro-
grams are recognized for perceived high 
quality by both groups of respondents. 
A significant humber of respondents 
among both educators and administrators 
declined to respond to question 3 (see table 
3), either because they felt that there were 
no high-quality library doctoral programs 
preparing administrators, or because they 
felt that the doctorate was not relevant for 
posts in library administration. Some signif-
icant ranking changes appear in both groups 
of respondents . For example, the University 
of Chicago, ranked first by both groups in 
prep,aration at the doctoral level for library 
educators, ranks Hfth and in a tie for fourth 
in this evaluation. By contrast, both Colum-
bia and Michigan move up. The high 
perception of the California, Berkeley ad-
ministration program by administrators is 
not matched to the same e_xtent by educa-
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tors. By contrast, the Illinois and Rutgers 
programs are more highly perceived by 
educators than administrators. Again, as 
with earlier rankings, the differentiations 
are relatively minor. What appears of great-
er significance is the continued clustering. 
TABLE 2 
QUESTION 2. PERCEPTION RANKING OF SCHOOLS PROVIDING THE HIGHEST-QUALITY 
EDUCATION AT THE DOCTORAL LEVEL IN PREPARATION FOR LIBRARY EDUCATION AND RESEARCH 
1. 
2. 
3. 
4. 
5. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
Library Educators 
N = 248, 975 responses (mean = 4.03) 
Chicago 145 
Illinois 116 
Michigan 91 
Columbia 90 
California, Berkeley 83 
Rutgers 83 
Pittsburgh 80 
Case Western Reserve 52 
Indiana 44 
Syracuse 37 
UCLA 36 
North Carolina 31 
Drexel26 
Wisconsin-Madison 20 
Maryland 9 
Thirty-two additional responses distrib-
uted among twelve schools, including 
three programs (largely in communica-
tion and computer science) not pres-
ently accredited by ALA COA at the 
master's level. 
TABLE 3 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
13. 
Library Administrators 
N = 52, 225 responses (mean = 4.33) 
Chicago 43 
Columbia 31 
Illinois 29 
Michigan 26 
California, Berkeley 23 
Indiana 16 
Pittsburgh 14 
Rutgers 10 
UCLA8 
North Carolina 5 
Case Western Reserve 4 
Toronto 4 
Syracuse 3 
usc 3 
Wisconsin-Madison 3 
Three additional responses distributed 
among three schools, all with programs 
presently accredited by ALA COA at 
the master's level. 
QUESTION 3. PERCEPTION RANKING OF SCHOOLS PROVIDING THE HIGHEST-QUALITY 
EDUCATION AT THE DOCTORAL LEVEL IN PREPARATION FOR LIBRARY ADMINISTRATION 
Library Educators 
N = 201 , 715 responses (mean = 3.56) 
1. Columbia 84 
2. Illinois 81 
3 Michigan 78 
4. Rutgers 72 
5. Chicago 63 
Pittsburgh 63 
7. Indiana 45 
8. California, Berkeley 36 
9. UCLA 32 
10. North Carolina 25 
11. Simmons 21 
12. Syracuse 17 
13. Maryland 16 
14. Wisconsin-Madison 14 
Florida State 14 
Fifty-four additional responses distrib-
uted among eleven schools, including 
one program not presently accredited 
by ALA COA at the master's level. 
Library Administrators 
N = 46, 170 responses (mean = 3. 70) 
1. California, Berkeley 22 
Columbia 22 
3. Michigan 20 
4. Chicago 19 
Illinois 19 
6. Indiana 15 
7. Pittsburgh 12 
8. UCLA 11 
9. Rutgers 8 
10. North Carolina 6 
11. Simmons 4 
12. Florida State 3 
13. Maryland 2. 
Toronto 2 
Five additional responses distributed 
among five schools, all with programs 
presently accredited by ALA COA at 
the master's level. 
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The ten schools that, among them, occupy 
the first ten places in the educator list also 
occupy the first ten places in the adminis-
trator list. 
The consistency in response patterns 
noted earlier reappears for question 4 (see 
table 4) as well. Responses by educators and 
administrators compare closely, and when 
there are changes in rankings from one 
evaluation category to another, they appear 
in both lists. The first two rankings match 
exactly, and the ten schools listed in the 
first grouping in one ranking also appear in 
the other, with only the exception of Indi-
ana, twelfth among educators and sixth in 
the administrator ranking. At least some of 
this difference can be accounted for in the 
possible examination of the kind of profes-
sional activity undertaken by faculty mem-
bers, and in particular whether their re-
search is of a more basic or more applied 
nature. This might serve as an explanation 
for the school in question. However, as 
stressed repeatedly, the similarities far out-
weigh the differences. 
General Conclusions 
As stated in the introductory sections, 
conclusions from this study must be 
approached with great caution. Studies of 
perception are not studies of quality, even 
though administrators, educators, and stu-
dents may act as though they ·were . 
Meaningful comparisons of the quality of li-
brary education are lacking, as they are for 
other fields , and there is at least some 
sentiment that they should not be under-
taken at all but rather that we content 
ourselves with the accreditation process as 
the only validator of acceptable quality. The 
results of this survey cannot be used in any 
sort of ranking for Canadian schools of li-
brary education. Survey responses, not di-
vulged in great detail in this report, indi-
cate clearly that the University of Toronto, 
and perhaps also the Universities · of West-
ern Ontario and of British Columbia, have 
perception support despite the fact that 
they are little known by American educators 
and administrators and that they could well 
score highly in any sort of qualitative rank-
ing, if one could be devised. 
And yet, even with these caveats, some 
clear patterns emerge that cannot be 
ignored and that warrant further investiga-
tion. While the responses to the four ques-
tions show the repeated identification of a 
small and select number of schools, the 
ran kings vary, and they vary with enough 
consistency among educators and adminis-
TABLE 4 
QUESTION 4. PERCEPTION RANKING OF THE FACULTY'S CONTRIBUTION TO PROFESSIONAL ADVANCEMENT 
Library Educators 
N = 248, 1,460 responses (mean = 5.89) 
1. Illinois 151 
2. Chicago 140 
3. Pittsburgh 129 
4. Columbia 103 
5. Michigan 97 
6. North Carolina 88 
7. UCLA 83 
8. California, Berkeley 80 
9. Rutgers 75 
10. Syracuse 67 
11. Drexel 66 
12. Indiana 64 
13. Case Western Reserve 60 
14. Simmons 39 
15. Maryland 34 
One hundred· eighty-four additional re-
sponses distributed among twenty-
seven schools , including three pro-
grams not presentlr accredited by ALA 
COA at the master s level. 
Library Administrators 
N = 49, 299 responses (mean = 6.10) 
1. Illinois 33 
2. Chicago 31 
3. Michigan 28 
4. Columbia 27 
5. California, Berkeley 25 
6. Indiana 23 
7. Pittsburgh 22 
8. UCLA 20 
9. North Carolina 19 
10. Rutgers 12 
11. Simmons 11 
12. Drexel 7 
Wisconsin-Madison 7 
14. Case Western Reserve 4 
Syracuse 4 
Toronto 4 
Twenty-two additional responses 
distributed among thirteen schools, all 
with programs presently accredited by 
ALA COA at the master's level. 
trators to suggest that library professionals 
do indeed perceive certain schools as supe-
rior and that they perceive them as better 
in some categories than in others. Ten 
schools out of sixty-nine place consistently 
in all of the eight lists, which measure four 
different qualities and use two different sur-
vey populations. These ten schools, listed 
alphabetically, are California at Berkeley, 
Chicago, Columbia, Illinois, Indiana, Michi-
gan, North Carolina, Pittsburgh, Rutgers, 
and UCLA. An additional seven schools, 
listed alphabetically, Case Western Re-
serve, Drexel, Maryland, Simmons, Syra-
cuse , Toronto, and Wisconsin-Madison, 
appear in the top fifteen listings with fair 
consistency. Only five other schools (British 
Columbia, Florida State, Texas at Austin, 
USC, and Washington) appear at all on any 
of the lists. 
This investigator does not suggest in the 
slightest that the remaining schools are not 
of high quality in what they purpose to do, 
either individually or collectively, only that 
they are not perceived of as outstanding (or 
of highest quality) by the educators who 
comprise all faculities and by the major 
administrators who hire our graduates . 
What are the characteristics that these ten, 
or these seventeen, or these twenty-two 
schools share that others do not share? 
There are no quick and easy answers to this 
question. Size of faculty, salaries, school 
budget, ·size of alumni group, size of stu-
dent body, age of school, existence of doc-
toral program-all of these are possible par-
tial answers, but only that. There are 
schools that appear in this roster that do not 
ineet all or most of these criteria; there are 
schools that meet them but are not listed. 
What causes these perceptions? Are they 
aberrations and meaningless games, as some 
might argue, or are they, as Callcott and 
others might argue, the de facto rankings of 
quality, based on the academic model, 
which suggests that peer acceptance is what 
we strive for and that the perception that a 
program has merit makes it meritorious, 
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··either by itself or because individuals now 
act accordingly? Or do these programs, in-
dividually or collectively, represent values 
and standards that we should reasonably ex-
pect from all schools that desire approbation 
through accreditation? 
This investigator does not claim to know 
with any assurance. However, it is clear 
that the present processes designed to pro-
tect quality in library education do not work 
as intended, and that the process of accredi-
tation and approval serves only to validate 
what has already happened. Accredited li-
brary schools have, as reported by Bidlack, 
increased in number and decreased in stu-
dent enrollments and faculty size. 16 They 
have done this at a time when the complex-
ity of the profession has increased and the 
need for specialized education has grown. 
Even if, as some would be content to argue, 
library education had remained at a con-
stant qualitative level, this would not be 
enough. This writer agrees completely with 
Thomas Galvin's lecture notes that "given a 
dynamic external environment, no organiza-
tion can ever remain static; it is either im-
proving or it is declining, it is either ex-
panding or it is contracting, it is either get-
ting better or it is getting worse." In other 
words, schools that are not getting better 
are getting worse. 
This report will provide more up-to-date 
information for the use of students, faculty 
members, and employers who utilize 
perception data for their decisions. In addi-
tion, the identification of such a clear but 
small cluster group of schools generally per-
ceived to be superior may be of use to li-
brary school deans and directors and to 
campus administrators interested in role 
models. for the improvement of their pro-
grams, perhaps as an alternative to closing 
them. It may also be of help to those 
charged with the responsibility of reviewing 
and updating standards under which library 
education programs are evaluated and 
accredited. 
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RUSS DAVIDSON, CONNIE CAPERS THORSON, 
AND MARGO C. TRUMPETER 
Faculty Status for Librarians 
In the Rocky Mountain Region: 
A Review and Analysis 
Responses to a q·uestionnaire from sixty-four four-year colleges and uniuersi-
ties in the Rocky Mountain region reueal that sixty-two of the schools grant 
some of their librarians faculty status and that forty grant faculty status to 
all librarians. The greatest discrepancy in benefits receiued by teaching and 
library faculty arises in length of contract year and publishing responsibili-
ties. The directors of only twelue of the forty libraries note that there is 
controuersy ouer faculty status for librarians, yet the comments on question-
naires and the results themselues suggest otherwise. In addition , the respon-
dents' uncertainty about their responsibilities and benefits indicates a lack of 
knowledge of what faculty status should m.ean to and for them. 
INTRODUCTION 
Since the late 1950s professional library 
literature has been replete with articles and 
studies treating the question of faculty sta-
tus for librarians.1 This literature reflects a 
continuing disagreement and confusion 
underlying the issue of faculty status for li-
brarians. Although the issue has been ex-
amined from a variety of perspectives and 
in a number of regional contexts, there have 
been no comprehensive studies undertaken 
for the colleges and universities in the 
Rocky Mountain region . 
In an attempt to examine the issue , a 
two-part survey was conducted. The results 
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of the first part of the survey, based on a 
questionnaire sent to all directors of four-
year college and university libraries, are 
discussed and analyzed below. The pur-
poses of the survey were to ascertain not 
only how many librarians have been voted 
or granted faculty status in the various in-
stitutions, but also whether or not the issue 
is a controversial one in the judgment of the 
chief administrator of those libraries . The 
study also sought to determine whether the 
benefits for and responsibilities and obliga-
tions of library faculty are the same as those 
governing the teaching faculty. 
METHODOLOGY 
The seven states surveyed in the Rocky 
Mountain region were New Mexico, Arizo-
na, Colorado, Utah, Wyoming, Idaho, and 
Montana. The list of four-year academic in-
stitutions was taken from the thirty-second 
edition of the American Library Directory 
( ALD). Law and medical libraries were ex-
eluded when the ALD suggested that they 
were branches of the main library because 
it was assumed that the policies governing 
them would be the same. Questionnaires 
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were sent to the directors of ninety-four li-
braries. Eighteen of the institutions sur-
veyed were eventually excluded because 
they were found to be either junior colleges 
not identified as such by the ALD or law 
school libraries that were indeed part of the 
larger in~titution. From the final group of 
seventy-six, sixty-four responses were re-
ceived, bringing the response rate to 84 
percent. 
The questionnaire (see appendix A) was 
designed to determine whether faculty sta-
tus had been granted to librarians, how 
their rank and status were defined, and 
what benefits and responsibilities they en-
joyed. The standards for faculty status for 
college and university librarians adopted by 
the membership of the Association of Col-
lege and Research Libraries (ACRL) in 1971 
were used as the measure. 2 
The questionnaire was pretested twice on 
library faculty at the University of New 
Mexico who had come from other institu-
tions. They were asked to answer it from 
the perspective of their former experience. 
Suggestions made for clarifying the ques-
tionnaire were incorporated into the final 
version. 
Demographic data about each of the in-
stitutions were taken from the thirty-second 
edition of the ALD and the seventeenth 
edition of The College Blue Book. Informa-
tion such as membership in the Association 
of Research Libraries (ARL) and form of 
control of the institution was included. Re-
sponses to the survey were analyzed by 
such variables as benefits, responsibilities, 
and demographic factors. 
FINDINGS 
Sixty-two, or 96 percent, of the sixty-four 
respondents indicated that some, if not all, 
of the librarians had faculty status. Since 
only two responding libraries had no provis-
ions whatsoever for faculty status, it was not 
possible to compare those schools granting 
and those withholding faculty status. This 
study, therefore, addressed the sixty-two li-
braries having faculty status for all or a por-
tion of their librarians. 
In fifteen, or one-fourth, of these sixty-
two libraries, it was the director only who 
enjoyed faculty status. In forty, or nearly 
two-thirds, all of the librarians had faculty 
status, and in slightly more than one-tenth 
of the institutions, some other combination 
obtained, for example, only those who also 
taught or only the library director and assis-
tant director. 
The breakdown by states is shown in 
table 1. 
As table 1 indicates, geographical location 
appeared to have little bearing on the grant-
ing of faculty status. Such status was en-
joyed' by a high percentage of librarians 
throughout the region. On the other hand, 
the type and form of control of the institu-
tion did appear to affect the granting of 
faculty status within libraries (see table 2). 
As shown in table 2, 92 percent of the 
university libraries granted faculty status to 
all librarians whereas only 50 percent of the 
liberal arts colleges and 43 percent of the 
professional schools did the same (p < .005). 
Table 3, which analyzes the data by the 
form of control of the institution, shows that 
"directors only" have faculty status signif-
icantly more frequently in private than in 
public institutions (p < .05). 
BENEFITS .AND RESPONSIBILITIES 
OF FACULTY STATUS 
A critical point of discussion in the con-
troversy over faculty status has centered on 
the issue of benefits and whether they are 
the same for librarians as for teaching facul-
ty. It was intended, when the ACRL stan-
dards were first adopted in 1971, that those 
institutions extending faculty status to li-
brarians would grant them the same ben-
efits and responsibilities enjoyed by the 
teaching faculty. The remainder of this 
study deals only with the forty schools 
granting faculty · status to all librarians. 
Table 4 shows that the results, in these for-
ty schools, have not been entirely success-
ful. 
As table 4 makes clear, major discrepan-
cies existed between the. library faculty and 
the teaching faculty. The sharpest difference 
occurred in the length of the contract year. 
Ninety-five percent of the librarians in the 
Rocky Mountain region held twelve-month 
contracts in contradiction to the relevant 
ACRL standard, which calls for academic-
year appointments. Another point of diver-
gence pertained to faculty rank. Seventy-
five percent of the librarians were granted 
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New Mexico 
Arizona 
Colorado 
Utah 
Wyoming 
Idaho 
Montana 
Total 
Having 
Faculty 
Status 
Director only 
All librarians 
Other combination 
Total 
TABLE 1 
FACULTY STATUS BY STATE 
Director All 
Total Only Librarians 
'*' 
% 
'*' 
% 
'*' 
% 
10 16.1 1 1.6 8 12.9 
5 8.0 1 1.6 4 6.4 
21 33.9 7 11.3 11 17.7 
9 14.5 2 3.2 4 6.4 
2 3.2 0 0.0 2 3.2 
6 9.7 0 0.0 6 9.7 
9 14.5 4 6.5 5 8.0 
62 99.9 15 24.2 40 64.3 
TABLE 2 
FACULTY STATUS BY TYPE OF INSTITUTION 
Liberal 
Teachers'• Arts 
Total Colleges Colleges Universities 
'*' 
% 
'*' 
% 
'*' 
% 
'*' 
% 
15 24 1 50 7 32 0 0 
40 65 1 50 11 50 22 92 
7 11 0 0 4 18 2 8 
62 100 2 100 22 · 100 24 100 
Other 
'*' 
% 
1 1.6 
0 0.0 
3 4.9 
3 4.9 
0 0.0 
0 0.0 
0 0.0 
7 11.4 
Professional 
Schools 
'*' 
% 
7 50 
6 43 
1 7 
14 100 
-The small number of teachers' colleges precludes making direct reference to them; they are, however, included in the tables. 
TABLE 3 
FACULTY STATUS BY_POSITION LEVEL AND CONTROL OF INSTITUTION 
Having 
Faculty 
Status 
Director only 
All librarians 
Other combination 
Total 
'*' 
15 
40 
7 
62 
Total Public 
% 
'*' 
24 6 
65 30 
11 4 
---
100 40 
TABLE 4 
Private 
Church-
Related 
% 
* 
% 
15 7 41 
75 8 47 
10 2 12 
100 17 100 
BENEFITS AND RESPONSIBILITIES OF LIBRARY AND TEACHING FACULTY 
Same for Different for 
Library and Library and 
Benefits and Teaching Faculty Teaching Faculty 
Res~nsibilities 
'*' 
%-
'*' 
% 
Nine-month contract 2 5 38 95 
Institutional committee work 40 100 0 0 
Professional committee work 39 98 1 2 
Identical rank 30 75 10 25 
Identical tenure 32 80 8 20 
Promotion eligibility 33 83 6 15 
Sabbatical eligibility 33 83 5 12 
Research leaves 32 80 3 8 
Research funds 28 70 5 12 
Grievance 40 100 0 0 
Publishing requirements 7 18 32 80 
Academic governance 39 98 0 0 
Private 
Independent 
'*' 
% 
2 40 
2 40 
1 20 
-- ---
5 100 
No Response 
'*' 
% 
0 0 
0 0 
0 0 
0 0 
0 0 
1 2 
2 5 
5 12 
7 18 
0 0 
1 2 • 
1 2 
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TABLE 5 
IDENTICAL RANK BY STATE 
New 
Identical 
Rank 
Mexico Arizona Colorado Utah Wyoming Idaho Montana 
Yes 
No 
Total 
* 
7 
1 
8 
% 
* 
88 0 
12 4 
100 4 
% 
* 
% 
0 10 91 
100 1 9 
100 11 100 
* 
% 
* 
% 
* 
% 
* 
% 
2 50 2 100 4 67 5 100 
2 50 0 0 2 33 0 0 
4 100 2 100 6 100 5 100 
TABLE 6 
IDENTICAL RANK BY TYPE OF INSTITUTION 
Teachers Liberal Arts Professional 
Identical 
Rank 
Colleges Colleges Universities Schools 
Yes 
No 
Total 
* 
1 
0 
1 
% 
* 
100 8 
0 3 
100 11 
academic rank, 10 percent academic status, 
5 percent professional status, and 10 per-
cent something other. This distinction also 
applied, though not quite as markedly, to 
the awarding of tenure. This, too, repre-
sented a departure from the ACRL norm, 
which stipulated that tenure provisions 
should be the same for both library and 
teaching faculty. A third important differ-
ence in responsibilities involved publishing 
requirements, a point not specifically 
addressed by the ACRL standards. Only 18 
percent of the librarians were required to 
meet the same publishing standards as the 
teaching faculty. 
At the same time, certain benefits and re-
sponsibilities were shared by a large major-
ity. Most prominent in this category were 
participation in departmental and institu-
tional committee work and access to the 
same grievance procedures as teaching 
faculty. One hundred percent of the respon-
dents indicated that these benefits were 
equal. Assuming that grievance procedures 
closely approximate the protection of 
academic freedom called for in the ACRL 
standards, it would appear that each school 
has fulfilled this requirement. 
In compliance with the ACRL standards, 
participation in professional (state and 
national) committee work and in academic 
or university governance was shared by 98 
percent of the respondents. To a lesser, but 
still important degree, eligibility for promo-
tion and sabbatical leave was shared. 
% 
* 
% 
* 
% 
73 16 73 5 83 
27 6 27 1 17 
100 22 100 6 100 
Although sabbatical leaves were obtainable 
in 83 percent of the institutions responding, 
research leaves and research funds were 
available in only 80 percent and 70 percent 
respectively. It is thus apparent that obser-
vance of the ACRL standards on these ben-
efits is incomplete. 
OTHER BENEFITS AND RESPONSIBILITIES 
Rank 
Analyzing benefits and responsibiliti~ in 
relation to location, type, and form ol dm-
trol of the ins.titution disclosed significant 
results (tables 5-7). A statistically significant 
relationship (p < .01) _was found :between 
the granting of academic rark and g~ograph­
ic location (table 5). hi Ari:~;ona· ' t:tone of 
the schools granted identical rank, and in 
Utah only 50 percent did. These figures 
contrasted sharply with those for Wyoming 
and Montana, where 100 percent of the 
schools granted identical rank. Falling be-
tween were Colorado, with 91 percent, and 
New Mexico, with 88 percent, granting 
identical rank. 
Examining rank by type of institution 
TABLE 7 
IDENTICAL RANK BY CONTROL OF INSTITUTION 
Identical 
Rank 
Yes 
No 
Total 
Public 
* % 
23 77 
7 23 
30 100 
Private 
* % 
7 70 
3 30 
10 100 
F acuity Status I 201 
TABLE 8 
IDENTICAL TENURE BY STATE 
New 
Identical 
Tenure 
Mexico Arizona Colorado Utah Wyoming Idaho Montana 
Yes 
No 
No response 
Total 
• 
5 
2 
1 
8 
% • 
63 2 
25 2 
12 0 
100 4 
% • % • 
50 10 91 3 
50 1 9 1 
0 0 0 0 
100 11 100 4 
% • % • % • % 
75 2 100 5 83 5 100 
25 0 0 1 17 0 0 
0 0 0 0 0 0 0 
100 2 100 6 100 5 100 
TABLE 9 
IDENTICAL TENURE BY TYPE OF INSTITUTION 
Teachers Liberal Arts Professional 
Identical Colleges Colleges Universities Schools 
Tenure • % • 
Yes 1 100 8 
No 0 0 2 
No re!fonse 0 0 1 
Tot 1 100 11 
presented an interesting pattern (table 6). 
Within the professional schools, librarians 
were more likely to obtain equal rank than 
were librarians in either liberal arts colleges 
or universities. 
Tenure Provisions 
Analyzing tenure provlSlons on the basis 
of equality between library and teaching 
faculty again showed differences both re-
gionally and by type and form of control of 
the institution. The most noticeable differ-
ence, when this q~estion was examined by 
state (table 8), occurred between Arizona 
and New Mexico and the other five states. 
In Arizona only 50 percent and in New 
Mexico only 63 percent of those schools re-
sponding to this question had the same ten-
ure provisions. In Wyoming and Montana, 
on the other hand, all schools responding 
had the same tenure provisions. 
As with rank, tenure provisions were 
affected by the type of institution (table 9). 
Although 83 percent of the librarians in pro-
% • % • % 
73 20 91 3 50 
18 2 9 3 50 
9 0 0 0 0 
100 22 100 6 100 
TABLE 10 
IDENTICAL TENURE BY CONTROL OF INSTITUTION 
Identical Public Private 
Tenure • % • % 
Yes 26 87 6 60 
No 4 13 3 30 
No reJnse 0 0 1 10 
Tot 30 100 10 100 
fessional schools were granted rank identical 
with teaching faculty, only 50 percent of 
them had identical tenure provisions. In 
contrast, 73 percent of the universities 
granted identical rank, but 91 percent of 
them granted identical tenure. 
Analysis of tenure provisions by the form 
of control of the institution displayed a wide 
variation between publicly supported in-
stitutions and private institutions (table 10). 
Promotion 
As with tenure, promotion was affected 
by geographical location (table 11). In 100 
TABLE 11 
PROMOTION ELIGIBILITY BY STATE 
New 
Mexico Arizona Colorado Utah Wyoming Idaho Montana 
Promotion • % • % • % • % • % • % • % 
Yes 7 88 3 75 7 64 3 75 2 100 6 100 5 100 
No 0 0 1 25 4 36 1 25 0 0 0 0 0 0 
No reTnse 1 12 0 0 0 0 0 0 0 0 0 0 0 0 
Tot 8 100 4 100 11 100 4 100 2 100 6 100 5 100 
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TABLE 12 
PROMOTION ELIGIBILITY BY TYPE OF INSTITUTION 
Teachers' 
Colleges 
Liberal Arts Professional 
Colleges Universities Schools 
Promotion 
Yes 
No 
No response 
Total 
* % 
1 100 
0 0 
0 0 
1 100 
TABLE 13 
PROMOTION ELIGIBILITY BY CONTROL 
OF INSTITUTION 
* 
8 
2 
1 
11 
Public Private 
Promotion 
* 
% 
* 
% 
Yes 28 93 5 50 
No 2 7 4 40 
No re!jnse 0 0 1 10 
Tot 30 100 10 100 
percent of the schools in Wyoming, Idaho, 
and Montana, librarians were eligible for 
promotion. In Colorado, by comparison, 
only 64 percent of the institutions indicated 
that their librarians had such eligibility. 
When ana1yzing promotion by type of in-
stitution, the professional schools again 
stood out. The most likely to grant identical 
rank, they were the least likely to grant 
identical promotion benefits (table 12). As 
table 13 shows , public institutions were 
much more likely to grant promotional ben-
efits than were private schools (p < .005). 
% 
* 
% 
* 
% 
73 20 91 4 67 
18 2 9 2 33 
9 0 0 0 0 
100 22 100 6 100 
Sabbatical Eligibility 
The significant variation in this category 
(tables 14-16) occurred under type of in-
stitution. Table 15 illustrates that university 
librarians were eligible for sabbaticals more 
often than expected statistically. In profes-
sional schools and teachers' colleges librar-
ians were eligible less often than expected 
(p < .05). Table 16 shows a statistically sig-
nificant relationship between sabbatical eli-
gibility and the form of control of the in-
stitution (p < .05). 
Research Funds and Leaves 
Seventy percent of the respondents indi-
cated that librarians had the same access to 
research funds as did teaching faculty 
(tables 17-19). In light of this average 
figure, it is interesting to note that 100 per-
cent of Wyoming's schools and only 50 per-
cent of Utah's schools provided equal access 
to such funds (table 17). 
A slightly higher percentage (80 percent) 
TABLE 14 
Sabbatical 
Yes 
No 
No response 
Total 
Sabbatical 
Yes 
No 
No re!jnse 
Tot 
SABBATICAL ELIGIBILITY BY STATE 
New 
Mexico Arizona Colorado Utah Wyoming 
* 
% 
* 
% 
* 
% 
* 
% 
* 
% 
6 75.0 3 75 9 82 3 75 2 100 
1 12.5 1 25 2 18 1 25 0 0 
1 12.5 0 0 0 0 0 0 0 0 
8 100.0 4 100 11 100 4 100 2 100 
TABLE 15 
SABBATICAL ELIGIBILITY BY TYPE OF INSTITUTION 
Teachers Liberal Arts 
Colleges Colleges Universities 
* 
% 
* 
% 
* 
% 
1 100 8 73 21 95 
0 0 2 18 1 5 
0 0 1 9 0 0 
1 100 11 100 22 100 
Idaho Montana 
* 
% 
* 
% 
6 100 4 80 
0 0 0 0 
0 0 1 20 
6 100 5 100 
Professional 
Schools 
* 
% 
3 50 
2 33 
1 17 
6 100 
TABLE 16 
SABBATICAL ELIGIBILITY BY CONTROL 
OF INSTITUTION 
Public Private 
Sabbatical 
* 
% 
* 
% 
Yes 27 90 6 60 
No 2 7 3 30 
No re!jnse 1 3 1 10 
Tot 30 100 10 100 
of the librarians had access to research 
leaves on the same basis as did teaching 
faculty (table 20). The greatest discrepancy 
between access to research leaves and funds 
occurred in Montana. While only 60 per-
cent had access to funds, 100 percent of li-
brarians had access to leaves. It is especially 
noteworthy that in New Mexico research 
funds were more likely to be accessible than 
research leaves! The opposite was true in 
every other state. 
On the general questions of research 
funds and leaves, a somewhat higher "no 
response" rate was noted, indicating a possi-
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ble uncertainty on the part of the directors 
about the actual research benefits of librar-
ians. Access to research funds was more 
likely to be enjoyed by university librarians 
than by professional school and liberal arts 
college librarians (table 18). There was a 
sigp.ificant relationship (p < . 025) between 
access to research leave and type of institu-
tion (table 21). 
There was discernible distinction between 
public and private schools in the granting of 
research leave and research funds (tables 19 
and 22). 
ARL Members 
Seven of the libraries within the region 
are members of the Association of Research 
Libraries (ARL). Responses to the question-
naire were received from all seven. ARL 
membership correlated highly with the ben-
efits and responsibilities stipulated in the 
previously cited A CRt Standards. Librar-
ians in ARL libraries are universally 
accorded all benefits and responsibilities ex-
TABLE 17 
Research 
Funds 
Yes 
No 
No response 
Total 
Research 
Funds 
Yes 
No 
No response 
Total 
ACCESS TO RESEARCH FUNDS BY STATE 
New 
Mexico Arizona Colorado Utah Wyoming 
* 
% 
* 
% 
* 
% 
* 
% 
* 
% 
7 88 3 75 7 64 2 50 2 100 
0 0 1 25 2 18 0 0 0 0 
1 12 0 0 2 18 2 50 0 0 
8 100 4 100 11 100 4 100 2 100 
TABLE 18 
ACCESS TO RESEARCH FUNDS BY TYPE OF INSTITUTION 
Teachers' 
Colleges 
* % 
1 100 
0 0 
0 0 
1 100 
TABLE 19 
Liberal Arts 
Colleges 
* 
% 
6 55 
1 9 
4 36 
11 100 
Universities 
* 
% 
18 82 
2 9 
2 9 
22 100 
Idaho Montana 
* 
% 
* 
% 
4 67 3 60 
0 0 2 40 
2 33 0 0 
6 100 5 100 
Professional 
Schools 
* 
% 
3 50 
2 33 
1 17 
6 100 
ACCESS TO RESEARCH FUNDS BY 
CONTROL OF INSTITUTION 
cept equivalent rank and publication re-
quirements. The publishing requirement 
must be met in the three libraries providing 
equivalent rank. Interestingly, the value for 
librarians of ARL membership, in relation 
to meeting the ACRL standards, is decided-
ly greater in the Rocky Mountain region 
than in the country as a whole, as is evident 
from the 1979 survey of all ARL libraries on 
Research Public Private 
Funds 
* 
% 
* 
% 
Yes 22 73 6 60 
No 3 10 2 20 
No re!jnse 5 17 2 20 
Tot 30 100 10 100 
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Research 
Leave 
Yes 
No 
No response 
Total 
* 
6 
0 
2 
8 
New 
Mexico 
% 
75 
0 
25 
100 
TABLE 20 
ACCESS TO RESEARCH LEAVE BY STATE 
Arizona Colorado Utah 
* 
% 
* 
% 
* 
% 
3 75 8 73 3 75 
1 25 1 9 0 0 
0 0 2 18 1 25 
4 100 11 100 4 100 
TABLE 21 
Wyoming 
* 
% 
2 100 
0 0 
0 0 
2 100 
ACCESS TO RESEARCH LEAVE BY TYPE OF INSTITUTION 
Idaho Montana 
* 
% 
* 
% 
5 83 5 100 
1 17 0 0 
0 0 0 0 
6 100 5 100 
Teachers Liberal Arts Professional 
Research Colleges Colleges Universities Schools 
Leave 
* 
% 
Yes 1 100 
No 0 0 
No response 0 0 
Total 1 100 
TABLE 22 
ACCESS TO RESEARCH LEAVE BY 
CONTROL OF INSTITUTION 
Research Public 
Leave 
* 
% 
* 
Yes 25 83 7 
No 2 7 1 
No re!jnse 3 10 2 
Tot 30 100 10 
the status of librarians. 3 
* 
6 
2 
3 
11 
Private 
% 
70 
10 
20 
100 
Table 23 compares benefits and responsi-
bilities of librarians in the Rocky Mountain 
region ARL mem hers with those of the 
general membership of the association. 
The Library Directors Speak 
Each respondent to the questionnaire was 
encouraged to add comments that might 
shed further light on faculty status. From 
the many such comments , one recurrent 
theme emerged: equivalence between li-
brary faculty and teaching faculty is more 
often theoretical than real. 
This finding was supported by the uncer-
tainty characterizing the directors' responses 
to specific questions . Considerable ambigui-
ty existed as to whether or not librarians 
actually possessed ·the benefits they were 
supposed to have under the terms of faculty 
status. For example, one respondent com-
mented that while librarians were eligible 
for research leave, none had ever been 
% 
* 
% 
* 
% 
55 21 95 4 67.0 
18 0 0 1 16.5 
27 1 5 1 16.5 
100 22 100 6 100.0 
granted. The same director commented that 
only one sabbatical had been granted to a li-
brarian in thirty-one years. Confusion also 
attended the question of promotion. One 
director indicated that he did not know how 
people · received promotion ; another re-
sponded that while eligibility for promotion 
existed , " the possibility of promotion is 
almost nil. " Further typifying some direc-
tors ' uncertainty were such frequent re-
sponses as "don't know," "never tried," "un-
clear," "?" to questions pertaining to librar-
ians' benefits . This ambiguity, it should be 
noted, was not specific to any single type or 
size of institution. 
Degree requirements were also uncer-
tain. Although 90 percent of the schools in-
dicated that a second master's degree was 
not formally required for tenure and promo-
tion, several indicated that it was difficult to 
be promoted without a second master's de-
gree. One director commented that while a 
second master's was not required, the li-
brary would " prefer" some reference li-
. brarians have this degree. 
Among the most interesting responses 
were those made to the questions "Must 
teaching faculty publish to be granted 
promotion and tenure?" and "Must librar-
ians publish to be granted promotion and 
tenure?" Forty percent of the respondents 
indicated that the teaching faculty must 
publish, while only 18 percent indicated 
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TABLE 23 
BENEFITS AND RESPONSIBILITIES BY ARL LIBRARIES 
ARL Libraries, Rocky ARL Libraries, National 
Mountain Region (7) SuJVey (91) 
Benefits and Yes No Yes No 
Responsibilities 
* 
% 
* 
% 
* 
% 
* 
% 
Rank 3 43 4 57 27 30 64 70 
Tenure 6 86 1 14 40 44 40 44 
Promotion 7 100 j) 0 40 44 34 37 
Sabbatical 7 100 0 0 40 44 37 41 
Research leaves 7 100 0 0 67 74 15 16 
Research funds 7 100 0 0 50 55 30 33 
Grievance 7 100 0 0 69 76 10 11 
Publishing* 3 43 4 57 n/a n/a n/a n/a 
Faculty organization 6 86 1 14 n/a n/a n/a n/a 
Academic senate 7 100 0 0 45 49 36 40 
*Further figures about p1,1blishing are available in Ronald Rayman and Frank Wm. Goudy, "Research and Publication Requirements in 
University Libraries," College & Research Libraries 41:43-48 Oan. 1980) 
that librarians faced the same obligation. At 
least one director commented that the 
teaching faculty, although not required to 
publish, would probably never be promoted 
to the rank of full professor without pub-
lishing. He did not make the same com-
ment about librarians. Another director in-
dicated that while teaching faculty were 
evaluated for tenure on the basis of publica~ 
tions, librarians were evaluated not on this 
ground but, rather, on such other criteria as 
"job performance, campus and community 
service, professional activity, etc." 
The role of librarians in academic govern-
ance may afford still another example of 
theoretical , rather than actual , rights and 
responsibilities . The survey results showed 
that 98 percent of library faculty members 
were eligible for membership in the 
academic senate or equivalent faculty body. 
Yet, eligibility may not itself guarantee the 
library faculty representation. In fact , one 
director commented that no librarian had 
ever been elected to the faculty governing 
body of his institution, although all were 
eligible. The possible exclusion of librarians 
from academic governance may stem in part 
from the· absence of a tradition among them 
of collegial decision making. As many as 40 
percent of the library faculties involved in 
this survey have yet to organize themselves 
into a collegial body. 
Clearly, the inconsistent application of 
standards to library faculty on the one hand 
and to teaching faculty on the other has 
helped create and reinfor<~e a continuing 
controversy. In the words of one director, 
"Every time tenure and promotion for li-
brary faculty reach the university tenure 
and promotion committee, someone ques-
tions it! " Thus, it is surprising that the 
directors in only twelve libraries acknowl-
edged that there was controversy about the 
issue. Two directors who reported that 
there was no controversy had, in fact, re-
cently witnessed the divestiture of faculty 
status from some of their librarians. It may 
be deduced from this that some directors 
may have obscured the reality of the situation. 
CONCLUDING REMARKS 
It is quite apparent that, while many li-
brarians in the Rocky Mountain region have 
been granted faculty status by their institu-
tions , they are in reality not enjoying cer-
tain of the benefits and responsibilities cen-
tral to such status, notably, the benefit of 
the nine-month contract and the responsi-
bility of publishing. The ACRL Standards 
published in 1972 envisioned that librarians 
" .. . be recognized as equal partners in the 
academic enterprise." 
Since the Standards also proposed a 
three- to five-year implementation period 
for "college and university libraries which 
do not currently conform to any or all of 
these standards, " the time is right for the 
directors and librarians to work toward full 
compliance. When the standards have been 
implemented and accepted by the entire 
university community, an equal partnership 
will be realized. 
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APPENDIX A 
We are interested in knowing the benefits for and expectations of academic librarians, whether or 
not they have faculty status. Please ~espond to the following questions and feel free to make comments 
on any of them. Thank you. 
1. Is there controversy in your institution or library about faculty status 
for librarians? 0 yes 0 no 
2. If the librarians at your institution do not currently have faculty status, is there any 
movement afoot to grant such status? 0 yes 0 no On/a 
3. How many librarians are employed at your library? 
4. Have any of them been granted faculty status? 0 yes 0 no 
5. If yes, which? 0 director only 0 all 0 none 0 only librarians who also teach 
0 director and assistant director(s) only 0 other 0 n/a 
Please answer the following questions about the majority of librarians in your institution whether or 
not they have faculty status. 
6. Do librarians at your institution usually hold contracts of: 
0 nine months 0 ten months 0 twelve months 
7. If the librarians hold nine- or ten-month contracts, is summer work paid for at rates 
comparable to those of teaching faculty? 0 yes 0 no 0 n/a 
8. If the librarians usually hold twelve-month contracts, are nine- or ten-month 
contracts possible for librarians? 0 yes D no 0 n/a 
9. Is the librarian's scheduled work week: 0 30 hours 0 35 hours 0 37 hours 0 40 
hours 0 other 
10. Does the normal work load of librarians include time for other professional 
activities such as committee work? 0 yes 0 no 
11. Are librarians at your institution encouraged to serve on library and/or 
school committees? 0 yes 0 no 
12. Are librarians at your institution encouraged to serve on professional 
committees at the state, regional, and/or national level? 0 yes 0 no 
13. Are librarians at your institution granted rank identical to that of the 
teaching faculty? 0 yes 0 no 
14. If not identical, is librarian status: 
0 academic 0 professional D other D n/a 
15. Are librarians at your institution covered by tenure provisions identical 
to those of the teaching faculty? 0 yes 0 no 
16. If #15 is · no, is there an equivalent provision made? 0 yes 0 no 0 n/a 
17. Are recommendations for tenure, or its equivalent, based on a peer review system? 0 yes 0 no 
18. Are librarians at your institution eligible for promotion? 0 yes 0 no 
19. Are recommendations for promotion based on a peer review system? 0 yes 0 no 
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20. Are librarians at your institution eligible for sabbatical leaves on the same 
basis as teaching faculty? 0 yes 0 no 
21. Are librarians at your institution eligible for research leaves with 
or without pay? 0 yes 0 no 
22. Do librarians at your institution have access to the same research funds 
accessible to faculty? 0 yes 0 no 
23. Do librarians at your institution have access to 'grievance, appeal, and review 
procedures available to other faculty? 0 yes 0 no 
24. Must teaching faculty publish to be granted promotion and tenure? 0 yes 0 no 
25. Must librarians publish to be granted promotion and tenure, or its equivalent? 0 yes 0 no 
26. Is the master's in library science from an ALA-accredited library school 
considered the beginning degree for appointment as a librarian in your institution? 0 yes 0 no 
27. Is a second master's degree for librarians required for : 
0 appointment 0 tenure (or its equivalent) 0 promotion 0 none of the above 
28. How many librarians in your institution have Ph. D. degrees in any subject? 
0 none 0 1-3 0 4--6 0 7 or more 
29. Has a library faculty been formally organized and/or constituted? 0 yes 0 no 
30. Are librarians in your institution eligible for membership in the academic 
senate or equivalent faculty body? 0 yes 0 no 
31. Are librarians in your institution unionized? 0 yes 0 no 
32. If librarians are unionized, is the bargaining agent the: 0 AAUP 0 AFf 0 other 0 n/a 
33. Are new librarians recommended by: 0 a college-wide search committee 
0 a library search committee 0 the library director 0 other 
34. Is the library director recommended by: 0 a college-wide search committee 0 a library search 
committee 0 election 0 other 
35. Is the library director considered a: 0 department head 0 chairperson 0 dean 0 other 
36. The library director is appointed for: 0 1-3 years 0 4--6 years 0 indefinitely 
M. KATHY COOK 
Rank, Status, and Contribution of 
Academic Librarians as Perceived by 
the Teaching Faculty at Southern 
Illinois Univefsity, Carbondale 
A questionnaire survey was cond.ucted to determine the teaching faculties' 
perceptions of the academic librarians at Southern Illinois Unipersity, Car-
bondale. Each question was analyzed by academic unit and rank of the re-
spondents. Service was perceived as the most important function of the li-
brarians, but many teaching faculty members indicated that librarians 
should conduct research if they are to be awarded faculty rank and status . 
The higher-ranking respondents used the library materials and the services 
of the librarians most often . Fifty-seven percent of the respondents were in 
favor of academic librarians at SIU-C having faculty rank and status. 
As EARLY AS 1955 Patricia Knapp sug-
gested as a topic for analysis and research, 
"How do librarians rate with their faculty 
colleagues and are they thought of by others 
primarily as administrators, as educators, or 
as bookmen?"1 Although many articles have 
dealt with the subject of academic status for 
librarians, as can be seen by the extensive 
bibliography compiled by Nancy Huling, 2 
only two were concerned with the teaching 
facult4es ' perceptions of status for academic 
librarians. 
In the late 1950s in a study conducted by 
Patricia Knapp , who questioned faculty 
mem hers as to whether librarians should 
hold faculty rank and status, the respon-
dents at Knox, College, Galesburg, Illinois, 
indicated that only the head librarian was 
qualified and most were not in favor of 
faculty rank for the rest of the library staff. 3 
The second study, conducted of English 
Department faculty members at the Uni-
M. Kathy Cook is assistant librarian, Educa-
tion/Psychology Division, Morris Library, South-
ern Illinois University , Carbondale . 
. / 
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versity of Kentucky by Florence Holbrook, 
indicated that most answering the question 
"Should librarians be given faculty rank" re-
plied yes but put stipulations on the rank, 
such as educational qualifications and re-
search efforts. 4 
Between the years 1966 and 1975 faculty 
status for librarians increased overall from 
50 percent to 75 percent. 5 One reason for 
the increase was that librarians concerned 
with their own role in the academic com-
munity felt their goals pertaining to 
teaching, research, and service warranted 
faculty status. As a result the members of 
the Association of College and Research Li-
braries endorsed a " Joint Statement on 
Faculty Status of College and University Li-
brarians," as of April 26, 1972.6 
Academic librarians claim to be professors 
whose major occupational task is teaching 
yet , as mentioned earlier, they have not 
been recognized as professors by 
professors. 7 In the end the image and pres-
tige of academic librarians will be based 
upon their academic preparation, service, 
and contributions to their colleges and 
universities. H 
Because of the lack of data concerning the 
teaching faculties' perception of faculty sta-
tus for academic librarians, a study was 
undertaken at Southern Illinois University, 
Carbondale (SIU -C) to determine this 
perception. SIU -C is a comprehensive, 
state-supported university with 22,000 stu-
dents enrolled; Academic librarians present-
ly have academic rank and -Status along with 
the teaching faculty. 
METHODOLOGY 
A questionnaire (see appendix A) was sent 
via campus mail to 50 percent, randomly 
selected, of the full-time· teaching faculty 
assigned to academic units. A total of 507 
faculty members received the questionnaire 
and 386 responded. Of these, 384 responses 
were usable, a 75.7 percent response. The 
computer program SAS (Statistical Analysis 
System) was used to determine percentages. 
It was hoped that the data collected would 
show the perceptions of the teaching faculty 
toward the academic librarians. This in-
formation would indicate whether the 
perceptions needed to be improved and 
possibly would indicate areas of needed im-
provement. 
The total number and percentage of the 
full-time teaching faculty and of those re-
sponding to the questionnaire were from 
ten academic units, shown in table 1. Twen-
ty-five percent of the respondents held the 
rank of full professor, 28 percent were 
associate professors, 37 percent were assis-
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tant professors, and 10 percent were in-
structors. 
Each question was analyzed to identify 
differences in responses and perceptions 
according to rank or academic unit of the 
respondents. The law faculty responses 
were deleted, because there were too few 
to consider. 
RESULTS 
Three questions were asked to gain back-
ground information on the respondents. In 
response to the question "How often do you 
use the library," it was found that 6 percent 
of those respot;1ding used the library daily, 
26 percent used the library several times a 
week, 31 percent used the library once a 
week, and 36 percent used the library once 
a month or less. Thirty-seven percent of the 
professors used the library several times. a 
week or more, whereas 27 percent of the 
associate professors, 39 ·percent of the assis-
tant professors, and 16 percent of the in-
structors did so (table 2). 
In looking at the use of the library by 
faculty members from the various schools 
and colleges (table 3), 50 percent of the 
faculty responding in the College of Liberal 
Arts indicated they used the library several 
times a week or more, whereas 43 percent 
of the faculty responding in the College of 
Science, 42 percent of the faculty respond-
ing in the College of Communications and 
Fine Arts, 24 percent of the faculty re-
sponding in the College of Education, and 
TABLE 1 
DISTRIBUTION OF FACULTY AND RESPONDENTS BY ACADEMIC UNIT 
University Faculty Respondents• 
Units Number Percentage Number Percentage 
Agriculture 
Business and 
44 4 20 5 
Administration 51 5 20 5 
Communications 
and Fine Arts 121 12 47 12 
Education 177 18 71 18 
Engineering and 
15 Technology 44 4 4 
Human Resources 8'1 8 32 8 
Liberal Arts 266 26 102 26 
Law 20 2 5 1 
Science 105 10 37 10 
Technical Careers ~ _!!L _R _!!L 
Total 1,014 99 386 99 
*The questionnaire was sent only to 50 percent of randomly selected full-time teaching faculty. 
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TABLE 2 
RESPONDENTS" USE OF LIBRARY BY ACADEMIC RANK 
Almost Several Times Once a Once a Month 
Daily a Week Week or Less 
Rank (Percentage) (Percentage) (Percentage) (Percentage) 
Professor 9 28 31 32 
Associate 
professor 6 21 34 39 
Assistant 
professor 5 34 30 31 
Instructor 8 8 29 55 
All faculty 6 26 31 36 
TABLE 3 
RESPONDENTS" USE OF LIBRARY BY ACADEMIC UNIT 
Almost 
Daily 
Unit (Percentage) 
Agriculture 0 
Business and 
Administration 0 
Communications 
and Fine Arts 6 
Education 3 
Engineering and 
Technology 0 
Human Resources 0 
Liberal Arts 16 
Science 5 
Technical 
Careers 0 
22 percent of the faculty responding in the 
College of Human Resources did so. In all 
other schools and colleges less than 15 per-
cent of the responding faculty indicated that 
intensity of library use. · 
In response to the question "Have you 
ever requested a librarian to speak to one of 
your classes on the resources of the li-
brary," 5 percent of the respondents indi-
cated that a librarian was requested to do 
this every semester. Sixteen percent indi-
cated they only occasionally made such a re-
quest of the librarian, and 74 percent said 
they never had made such a request. Many 
faculty members indicated they had never 
thought to make such a request. No dis-
cernible differences on this question were 
found when grouping the respondents by 
professorial rank. Fourteen percent of the 
faculty responding in the College of Educa-
tion and 10 .percent in the School of Agri-
culture had a librarian speak on library re-
sources every semester. In all other schools 
and colleges fewer than 10 percent of the 
Several Times Once a Once a Month 
a Week Week or Less 
(Percentage) (Percentage) (Percentage) 
15 45 40 
15 50 35 
36 26 32 
21 27 48 
7 29 64 
22 31 47 
34 32 19 
38 43 13 
8 19 73 
respondents made such requests each 
semester. Thirty-six percent of the faculty 
responding in the School of Engineering 
and Technology, 34 percent of the faculty 
responding in the College of Education, and 
25 percent of the faculty responding in the 
School of Agriculture indicated they occa-
sionally had a librarian speak on resources. 
In all other schools and colleges 13 percent 
or fewer of the responding faculty made 
such occasional requests (table 4). 
In asking the next question, "What con-
tact have you had with librarians other than 
in the library setting," the author hoped to 
determine whether the teaching faculty 
viewed librarians as contributing members 
of the faculty in the university as a whole. 
In response to this question, 15 percent of 
the faculty indicated they had contact with 
librarians on master's committees, Ph. D. 
committees, or search committees formed 
to fill vacant positions. Thirty-three percent 
of the faculty indicated they come in contact 
with librarians on university-wide commit-
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TABLE 4 
"HAVE You EVER REQUESTED A LIBRARIAN TO SPEAK TO ONE OF YOUR 
CLASSES ON THE RESOURCES OF THE LIBRARY?" 
Every 
Semester 
Unit (Percentage) 
Agriculture 10 
Business and 
Administration 0 
Communications 
and Fine Arts 4 
Education 14 
Engineering and 
Technology 0 
Human Resources 6 
Liberal Arts 3 
Science 0 
Technical Careers 0 
All faculty 5 
tees such as the faculty senate or graduate 
council, and 15 percent of the faculty indi-
cated they had had no contact with librar-
ians other than in the library setting. The 
remainder of the faculty had contact with li-
brarians at social functions, professional 
society functions, and in research collabora-
tion. . 
A second group of questions was used to 
determine the teaching faculties ' percep-
tions of the academic library and librarians 
at SIU-C. When asked "How important do 
you view the library collection as part of 
your teaching and research," 63 percent of 
the faculty indicated the library collection 
was indispensable, 17 percent of the faculty 
indicated the collection was very important, 
and 5 percent indicated it was either of lit-
tle importance or not important. Professorial 
rank did not appear to make a difference 
in the faculty views. Seventy-five percent of 
those at the rank of assistant professor and 
higher viewed the library collection as in-
dispensable, whereas only 36 percent of the 
instructors felt this way. 
In response to the question "How impor-
tant do you view the librarian as assisting in 
your teaching and research," 24 percent of 
the faculty indicated the librarian was indis-
pensable, 25 percent indicated the librarian 
was very important, 29 percent indicated 
the librarian was important, and 22 percent 
indicated the librarian was of little or no im-
portance. When this question was consid-
ered by academic units, few discernible dif-
ferences between academic-unit responses 
Occasionally Never Other 
(Percentage) (Percentage) (Percentage) 
25 55 10 
5 90 5 
11 77 4 
34 48 4 
36 57 7 
6 78 9 
13 82 1 
8 84 8 
6 92 3 
16 74 5 
were found. In considering the various 
faculty ranks, 34 percent of the professors 
said the librarian was indispensable to their 
teaching and research whereas only 21 per-
cent of the associate and 22 percent of the 
assistant professors indicated this was the 
case. It appears that as faculty members 
progress to the rank of professor their view 
of the relative importance of the librarian to 
them is enhanced (table 5). 
In response to the question concerning 
the help received from librarians in the 
SIU-C library, 13 percent of the faculty re-
sponding indicated the help received was 
indispensable, 44 percent said it was very 
helpful , and 33 percent indicated it was 
helpful. Ten percent of the responding 
faculty indicated librarians had been of little 
or no help. When this question was consid-
ered by academic units, few discernible dif-
ferences between academic-unit responses 
were found . In considering the various 
faculty ranks, an increase of the feeling that 
librarians are indispensable was shown as 
the faculty approached professorial rank 
(table 6). Twelve percent of those indicating 
librarians are indispensable were instruc-
tors, 9 percent were assistant professors, 14 
percent were associate professors, and 19 
percent were professors. Relatively equal 
percentages (44 percent) of the faculty re-
sponding indicated the librarian had been 
very helpful. 
The next question asked the faculty to in- v 
dicate how much librarians contribute to 
the instruction of students in the university 
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TABLE 5 
"How IMPORTANT Do You VIEW THE LIBRARIAN AS ASSISTING 
IN YOUR TEACHING AND RESEARCH?" 
Very 
Indispensable Important Important No Importance 
Rank (Percentage) (Percentage) (Percentage) (Percentage) 
Professor 34 22 26 18 ' 
Associate 
professor 21 32 26 21 
Assistant 
professor 22 25 31 22 
Instructor 13 18 41 28 
All faculty 24 25 29 22 
TABLE 6 
" HAS THE HELP You RECEIVED FROM LIBRARIANS IN THE UNIVERSITY LIBRARY BEEN ; ___ " 
Indispensable 
Rank (Percentage) 
Professor 19 
Associate 
professor 14 
Assistant 
professor 9 
Instructor 12 
All faculty 13 
setting. Eighteen percent of the faculty in-
dicated the librarians contributed a very 
substantial amount to the instruction of stu-
dents, 33 percent indicated the librarians 
contributed a substantial amount, 31 per-
cent indicated librarians contributed some, 
and 18 percent indicated librarians contrib-
uted very little or none. Only small differ-
ences were found on this question when 
grouping the respondents by professorial 
rank. 
The faculty responding from the College 
of Communications and Fine Arts , the Col-
lege of Liberal Arts, and the College of 
Education had the highest percentage in-
dicating the librarians contributed a very 
substantial amount to the instruction of stu-
dents. Fifty percent of the faculty in the 
schools and colleges other than the College 
of Business and Administration, School of 
Engineering and Technology, and College 
of Science indicated that the librarians con-
tributed a substantial amount or very sub-
stantial amount to the instruction of stu-
dents in the university setting (table 7). 
In response to the question "Do you feel 
librarians should conduct research, " 17 per-
Very Of Little or 
Helpful Helpful No Help 
(Percentage) (Percentage) (Percentage) 
49 24 8 
44 34 8 
41 37 13 
35 41 12 
44 33 10 
cent of the faculty responding felt that li-
brarians should conduct research on practi-
cal topics related to improving service. Two 
percent of the faculty indicated that librar-
ians should conduct research on scholarly li-
brary topics whereas 56 percent of the re-
spondents indicated that librarians should 
conduct research on both of the previously 
named topics. Eight percent of the respon-
dents indicated that librarians should not 
conduct research and 16 percent indicated 
it should be up to the individual librarians 
whether they conduct research or not. No 
discernible differences were found on this 
question when grouping the respondents by 
either academic unit or professorial rank. 
In response to the question "How much 
released time should librarians be given to 
conduct research, " 13 percent of the faculty 
responding indicated that no time should be 
given to librarians for research use. Twenty-
one percent of the responding faculty indi-
cated four hours per week should be 
allowed, and 31 percent of those responding 
felt librarians should be allowed eight hours 
per week released time. Eight percent of 
the faculty indicated that twelve hours per 
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TABLE 7 
"How MUCH Do You FEEL LIBRARIANS CONTRIBUTE TO THE INSTRUCTION 
OF STUDENTS IN THE UNIVERSITY SETTING?" 
Very 
Substantial 
Amount 
Unit (Percentage) 
Agriculture 
Business and 
5 
Administration 16 
Communications 
and Fine Arts 27 
Education 20 
Engineering and 
Technology 14 
Human Resources 10 
Liberal Arts 23 
Science 11 
Technical 
Careers 6 
All faculty 18 
week was appropria!e, and 27 percent indi-
cated the amount of time allowed would de-
pend on the needs of the individual project. 
No discernible differences were found on 
this question when grouping the respon-
dents by either academic unit or profes-
sorial rank. 
The respondents were asked to rank the 
librarians' role in the university in terms of 
teaching, research, and service. Eighty-five 
percent indicated they p~rceived the major 
duties of librarians to be those of service to 
students and faculty. Eight percent indi-
cated research was the most important func-
tion, and 5 percent indicated teaching was 
the most important. Two percent indicated 
other items were most important, such as li-
brary organization and management. Gener-
ally no discet:nible differences were found 
on this question when grouping the respon-
dents by either academic unit or profes-
sorial rank. 
Twenty-eight percent of the responding 
faculty viewed librarians as equal to 
teaching faculty, whereas 65 percent viewed 
librarians as professionals, rather than facul-
ty. Only 7 percent of the respondents 
viewed librarians as nonprofessional or 
equal to clerical or secretarial help. No dis-
cernible differences on this question were 
found when grouping the respondents by 
professorial rank. 
· Forty-four percent of the responding 
faculty in the College of Education, 35 per-
Substantial Very Little 
Amount Some or None 
(Percentage) (Percentage) (Percentage) 
47 32 16 
16 47 21 
29 27 18 
38 32 10 
21 50 15 
42 29 19 
26 28 23 
31 31 26 
43 40 12 
33 31 18 
cent of the responding faculty in the School 
of Technical Careers, 33 percent of the re-
sponding faculty in the College of Com-
munication and Fine Arts, and 29 percent 
of the responding faculty in the College of 
Liberal Arts indicated that the librarians 
were faculty equal to teaching faculty. Only 
3 percent of the responding faculty of the 
College of Science and 10 percent of the 
faculty of the College of Business and Ad-
ministration viewed the librarians as such 
(table 8). 
When asked " Should librarians have 
faculty rank and status," 57 percent (201) of 
the responding faculty responded affirma-
tively whereas 43 percent (148) responded 
negatively. No discernible differences on 
this question were found when grouping the 
respondents by professorial rank. Sixty-four 
percent of the respondents in the School of 
Engineering and Technology and College of 
Science indicated that librarians should not 
have faculty rank and status. Nearly 50 per-
cent or more of the responding faculty in all 
other schools and colleges indicated that li-
brarians should have faculty rank and status 
(table 9). 
The 57 percent (201) responding yes to 
the previous question were asked if they 
felt a limit to the rank librarians could 
obtain should be imposed. Of those 201 re-
spondents , 86 percent indicated no limit 
should be imposed and 14 percent indicated 
a limit should be imposed. 
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TABLE 8 
"Do You VIEW LIBRARIANS As:---" 
Faculty 
Equal with Non-
Teaching Faculty Professionals professionals 
Clerical and 
Secretarial 
(Percentage) Unit (Percentage) (Percentage) (Percentage) 
Agriculture 
Business and 
Administration 
Communications 
and Fine Arts 
Education 
Engineering and 
Technology 
Human Resources 
Liberal Arts 
Science 
Technical 
Careers 
All faculty 
20 60 
10 70 
33 59 
44 53 
20 73 
23 68 
29 66 
3 97 
35' 59 
28 65 
0 
15 
2 
3 
0 
0 
1 
0 
3 
2 
20 
5 
7 
0 
7 
10 
4 
0 
3 
5 
TABLE 9 
"SHOULD LIBRARIANS HAVE FACULIT RANK AND STATUs?" 
Unit 
Yes 
(Percentage) 
No 
(Percentage) 
Agriculture 
Business and 
Administration 
Communications 
and Fine Arts 
Education 
Engineering and 
Technology 
Human Resources 
Liberal Arts 
Science 
Technical 
Careers 
All faculty 
Of the 148 faculty members indicating 
th~t librarians should not have faculty rank 
and status, 58 percent indicated it was due 
to insufficient teaching; 40 percent indicated 
it was due to insufficient research and pub-
lications; 13 percent indicated it was due to 
insufficient service; and 27 percent · indi-
cated it was due to insufficient education. 
Thirty-seven percent also listed a variety of 
other reasons why librarians should not 
have faculty rank and status. The numbers 
total more than 100 percent because re-
spondents could check multiple reasons for 
denying librarians faculty rank and status. 
CONCLUSION 
Sixty-three percent of the respondents 
55 
53 
50 
67 
38 
48 
58 
34 
79 
57 
45 
47 
50 
33 
62 
52 
42 
66 
21 
43 
used the liorary once a week or more, 
which corresponded exactly with the per-
centage of faculty indicating they viewed 
the library collection an indispensable part 
of their teaching and research. Seventy-five 
percent of the respondents in every 
academic rank indicated the library collec-
tion was either very important or indispens-
able. Several faculty members who re-
corded a lesser amount of usage indicated it 
depended on their teaching and research 
needs at any time. The other 25 percent 
may need to be educated as to the proce-
dures in requesting new materials in their 
research areas. Attendance at orientation 
workshops held for new faculty members to 
inform them of the materials and services 
provided in the university library should be 
encouraged. All faculty members should be 
made aware of the computerized literature-
searching service offered in the university 
library. 
Another area in public relations that 
could be initiated by the librarians is to 
volunteer to teach classes on the resources 
of the library. Although many classes are 
currently brought to the library each semes-
ter for one-to-three hours of instruction, 
more faculty should be made aware of this 
service. A bibliographic instruction course 
on how to use the library is currently 
offered for one credit hour. These classes 
represent direct teaching by librarians. Un-
fortunately, the students are the ones who 
suffer if they are not made aware of the li-
brary resources and of the course offered on 
its use. 
The teaching faculty are also confused as 
to how much instruction of students is done 
on a one-to-one basis in the library. Many 
faculty members indicated they had no way 
of knowing how much individual instruction 
was given on how to use the library re-
sources when librarians assisted students in 
finding information. In addition, faculty 
members should be made aware of the in-
structional materials librarians prepare for 
the students. Users' guides and subject bib-
liographies are prepared much the same 
way and with similar intent as teachers pre-
pare instructional materials. Both are in-
direct forms of teaching, which are difficult 
to measure. 
On the w~ole, the teaching faculty 
thought that librarians should conduct re-
search on topics of their own ~hoosing and 
that released time should be granted for 
this. everal faculty members indicated that 
in rder to have faculty rank, research was a 
necessary duty. Many faculty members 
thought librarians should resolve this issue 
themselves. 
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Of the three responsibilities of a faculty 
member-teaching, research, and service to 
students and faculty-an overwhelming 
majority of faculty indicated they thought 
service was the most important responsibil-
ity of the librarians. 
Concerning the granting of faculty status 
to librarians, several teaching faculty felt 
that the librarians' role was coequal but 
different: "Because the library is not a de-
gree granting department, faculty rank and 
status should not be awarded"; "They 
should be considered administrators and 
have the sole purpose to serve students and 
teaching faculty"; "The only legitimate 
faculty rank for librarians would be those 
with crossappointment in an academic de-
partment." 
One respondent indicated that in view of 
the publish-or-perish emphasis, research is 
the most significant factor and service the 
least for qualifying for promotion in faculty 
ranks. If a librarian was heavily engaged in 
research (as required by the university), the 
library services that should be rendered 
would go lacking. Therefore, he indicated 
that librarians should not be class.ed in 
faculty ranks, but should be in professional 
ranks. 
Overall the perceptions indicated that li-
brarians are contributing members of the 
university, they help in teaching, they 
should be conducting research and they 
should be given faculty rank and status for 
their efforts. 
A replication of this study should be con-
ducted on many campuses to help in plan-
ning local activities. In addition, compara-
tive studies would lead to a broader knowl-
edge of faculty attitudes toward librarians 
as members of the faculty. Studies of uni-
versity administrations' perceptions of li-
brarians qualifying for faculty rank and sta-
tus could be conducted as well. 
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APPENDIX A 
FACULTY PERCEPTIONS OF LIBRARIANS 
AND FACULTY RANK AND STATUS FOR LIBRARIANS 
QUESTIONNAIRE 
Please check the appropriate response. 
BACKGROUND: 
1. In which school or college are you a faculty member? 
___ School of Agriculture 
___ College of Business and Administration 
___ College of Communications and Fine Arts 
___ College of Education 
___ School of Engineering and Technology 
___ College of Liberal Arts 
___ School of Law 
___ School of Medicine 
___ College of Science 
___ School of Technical Careers 
___ College of Human Resources 
2. What faculty rank do you hold? 
___ Full professor 
___ Associate professor 
___ Assistant professor 
___ Instructor 
3. How often do you use the library? 
___ Almost daily ___ Once a month 
___ Several times a week ___ Once a semester 
___ Once a week ___ Other (Please specify) ________ _ 
4. Have you ever requested a librarian to speak to one of your classes on the resources of the library? 
___ Every semester ___ Never 
--~ Occasionally ___ Other (Please specify) _______ _ 
5. The contact you have had with librarians other than in the library setting has been on: 
___ Master's committees ___ University-wide committees 
___ Ph. D. committees ___ Other (Please specify) _______ _ 
___ Search committees 
PERCEPTIONS: 
1. How important do you view the library collection as part of your teaching and research? 
___ Indispensable ___ Of little importance 
___ Very important ___ Not important 
___ Important 
2. How important do you view the librarian as assisting in your teaching and research? 
___ Indispensable --- Of little importance 
___ Very important --- Not important 
___ Important 
3. Has the help you received from librarians in Morris Library been: 
___ Indispensable --- Of little help 
__ Very helpful ---Not helpful 
__ Helpful 
4. How much do you feel librarians contribute to the instruction of students in the university setting? 
___ Very substantial amount ---Very little 
___ Substantial amount --- None 
___ Some 
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5. Do you feel librarians should conduct research? (Check one) 
a. ___ On practical topics related to improving service 
b. ___ On scholarly library topics 
c. ___ Both a and b 
d. ___ Librarians should not conduct research 
e. __ Other (Please specify)·------------------------
6. How much released time should librarians be given to conduct research (based on a forty-hour work 
week)? 
___ 0 percent ___ 20 percent __ Other (Please specify), _______ _ 
___ 10 percent ___ · 30 percent 
7. How do you perceive the librarian's role in the university in terms of teaching, research, and 
service to students and faculty? Rank the following in order of importance for librarians, 1, 2, 3, 4 (1 
is high). 
___ Teaching ___ Research ___ Service to students and faculty ___ Other _____ _ 
8. Do you view librarians as: 
___ Faculty equal with teaching faculty 
___ Professionals 
9. Should librarians have faculty rank and status? 
___ Yes (If yes answer only 9a) 
___ No (If no answer only 9b) 
---Nonprofessionals 
--- Clerical and secretarial 
9a. Should there be a limit to the rank librarians may obtain? 
___ Yes ___ No 
9b. (Check appropriate responses.) 
___ It is due to insufficient contributions to teaching. 
___ It is due to insufficient research and publications. 
___ It is due to insufficient service. 
___ It is due to insufficient education. (Would it matter if the professional library staff had 
Ph.D.'s in addition to master's degrees?) ___ Yes ___ No 
__ All of the above 
__ Other (Please specify)·------------------------
COMMENTS: 
JOJ:IN N. OLSGAARD AND JANE KINCH OLSGAARD 
Post-MLS Educational Requirements 
for Academic Librarians 
In a survey of job listings contained in two library periodicals, the educa-
tional requirements for college and university librarians were evaluated for 
the period 1970 through 1979. It was discovered that the requirements for 
nondirector personnel and university director personnel rose until1976 and 
have since declined. It was also determined that there exist educational dif-
ferences between director and nondirector positions and between college 
and university positions. The results of this survey are presented, and tests 
were performed to determine the statistical significance of the data. 
BY SOME ESTIMATES, upwards of 75 per-
cent of academic librarians have obtained 
some type of faculty rank or faculty status. 1 · 
As a corresponding problem, academic li-
brarians have had to make some difficult de-
cisions concerning the educational require-
ments their institutions will set with respect 
to employment and tenure. Although in 
1975 the ACRL Board of Directors set the 
basic educational requirement of academic 
librarians as the MLS, rarely does a job list-
ing come out in which one cannot find edu-
cational requirements for employment being 
set at levels above this guideline. 2 
Historically there have been several de-
bates as to whether it would be appropriate 
for librarians also to have graduate degrees 
in other academic disciplines, most notable 
among these being the 1973 study by W. A. 
Moffett and the 1976 study by Rush G. 
Miller. 3 • 4 More recently, the Minimum 
Qualifications for Librarians Task Force of 
ALA recommended that research be com-
missioned to analyze the educational 
credentials necessary for librarianship. 5 
This paper will not enter the debate as to 
the desirability of additional graduate study 
John N. Olsgaard is documents librarian and 
archivist, I. b. Weeks Library, and Jane Kinch 
Olsgaard is acquisitions and public services li-
brarian, Lommen Health Sciences Library, Uni-
versity of South Dakota, Vermillion. 
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beyond the MLS, but rather will seek to 
document the trends in educational require-
ments for academic librarians as shown 
through the actual job listings for positions 
during the decade of the 1970s. In addition, 
this study will consider the differences in 
educational requirements for director and 
nondirector positions, and the educational 
differences between college and university 
positions. 
METHOD 
Job listings in the library periodicals Li-
brary Journal (LJ), volumes 9~104, and 
College & Research Libraries News (C&RL 
News), volumes 31-40, were surveyed for 
the years 1970 through 1979. All job listings 
for college and university libraries consti-
tuted source data. The most basic data 
breakdown included whether the position 
was in a college or university setting and 
whether it was a director or nondirector 
position. The number of entries analyzed in 
the ten-year · period for both periodicals 
totaled 5,269. The following rules were im-
plemented to standardize entries: 
1. Duplicate job listings for the same 
position within each journal were purged 
from the sample; interjournal duplication 
was not deleted. 
2. The categories of educational require-
ment were: no additional education beyond 
the MLS (no additional); second master's, 
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both preferred and required (2d master's); 
and doctorate, both preferred and required 
(Ph.D.). 
3. Listings that stated "additional gradu-
ate education" were entered as second mas-
ter's. 
4. The data entry for a college or for a 
university was taken directly from the insti-
tutional name. 
5. In the context of this study the job ti-
tle "director" implies the chief administra-
tive officer of an academic library. Job list-
ings for administrative officers of depart-
ments or parts of a larger library unit were 
not entered as directors. 
6. There were no distinctions made 
among disciplines within each category. For 
instance, the requirement for a second mas-
ter's degree in the natural sciences was 
given the same data value as the require-
ment for a second master's degree in the 
humanities. 
BASIC CONFIGURATION 
OF EDUCATIONAL REQUIREMENTS 
When this study was initiated , it was 
assumed that the educational requirements 
for academic librarians would show greater 
levels from year to year, with the last year 
surveyed showing the most stringent re-
quirements. However, the data yielded 
some surprising information information 
(see tables 1 and 2). In the two higher edu-
cational categories, the percentages general-
ly increased from 1970 through 1976, peak-
ing in 1974--76, and then generally declined 
for the remaining years. The results for 
nondirector listings in colleges and universi-
ties and for university director positions re-
flect this overall decline since 1976. For in-
stance, the percentage of jobs for university 
nondirector positions that at least preferred 
a second master's degree fell from approx-
imately 35 percent in the 1974-76 time 
period to 32.5 percent in the last three 
years of the decade. The only exception to 
this pattern was in the area of college direc-
tor positions, which showed a continued in-
crease in educational requirements through-
out the surveyed period. The data would 
also indicate, although the actual percentage 
will vary a good deal from year to year, that 
openings for nondirector positions have re-
quested more than the MLS degree approx-
imately 25 percent of the time, and that the 
job listings for director positions have asked 
for more than the MLS approximately 45 
percent during the 1970s. Further elabora-
tion of the data is given in appendix A. 
In order to demonstrate the compatibility 
between the two periodicals a Pearson r test 
was conducted on the mean percentages of 
L] on C&RL News for each type and are 
listed in the last column of appendix A. This 
test shows that the groups with the largest 
sample sizes, that is, the nondirector posi-
tions, tend to demonstrate the highest de-
gree of correlation; whereas ·the director 
TABLE 1 
CONFIGL1RATION OF EDl!CATIO.NAL REQUIREMENTS , NONDIRECTORS* 
University 
1970 to 1973 1974 to 1976 1977 to 1979 Mean 
(%) (%) (%) (%) 
Ph.D 1.4 2.8 1.7 1.9 
2d master's 20.5 32.1 30.8 27.0 
No additional 78.1 65.1 67.5 71.1 
Total percentage 100.0 100.0 100.0 100.0 
N= 1,172 1,437 1,375 
College 
1970 to 1973 1974 to 1976 1977 to 1979 Mean 
(%) (%) (%) (%) 
Ph.D. 2.7 1.2 4.7 2.8 
2d master's 16.1 30.4 19.4 21.4 
No additional 81.2 68.4 75.9 75.8 
Total percentage 100.0 100.0 100.0 100.0 
N= 335 222 190 
*In mean percentage, adjusted for rounding error. 
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TABLE 2 
CONFIGURATION OF EDUCATIONAL REQUIREMENTS, DIRECTORS* 
University 
Ph.D. 
2d master's 
No additional 
Total percentage 
N= 
1970 to 1973 
(%) 
35.8 
9.1 
55.1 
100.0 
63 
1974 to 1976 
(%) 
43.1 
17.4 
39.5 
100.0 
138 
1977 to 1979 Mean 
(%) (%) 
42.0 39.8 
12.7 12.7 
45.3 47.5 
100.0' 100.0 
116 
College 
Ph.D. 
2d master's 
No additional 
Total percentage 
N= 
1970 to 1973 
(%) 
19.1 
4.8 
76.1 
100.0 
87 
*In mean percentage, adjusted for rounding error . 
positions, where smaller shifts in data will 
have a greater impact, show a lesser degree 
of correlation between the two periodicals. 
DEGREE OF INTERCATEGORY SHIFT 
When it was discovered that the educa-
tional requirements for each type tended to 
change a good deal from year to year, a 
nonparametric test was set up to determine 
if this shift was statistically significant or 
merely due to chance (see table 3). The in-
formation derived from this test tends to 
confirm that the above results are statistical-
ly significant; the requirements for all class-
es of personnel have shown a significant 
variation over the decade of the 1970s. 
COMPARISON OF DIRECTOR 
AND NONDIRECTOR POSITIONS 
As one could expect, the results in tables 
1 and 2 also demonstrate a large difference 
between the educational requirements for 
director positions and for nondirector posi-
tions. This difference is most apparent when 
considering the comparison between uni-
versity directors and university non-
directors; the overall mean average of jobs 
requesting no additional education beyond 
the MLS for director positions is 47.5 per-
cent, whereas the same average for non-
director university positions is 71.1 percent. 
The results of the chi-square test, given in 
table 4, confirm the dramatic difference be-
tween these two types of positions. Director 
positions on both the college and university 
1974 to 1976 1977 to 1979 Mean 
(%) (%) (%) 
19.9 21.0 19.9 
15."3 33.0 16.4 
64.8 46.0 63.7 
100.0 100.0 100.0 
74 60 
TABLE 3 
CHRONOLOGICAL INTERCATEGORY SHIFT 
TEST OF SIGNIFICANCE 
Type 
Non director 
University 
College 
Director 
University 
College 
Degrees of freedom = 9. 
H0 : I P I 2: I P11.!JI I = 16.919. 
H0 : I P I 2: I P11.m I = 21.666. 
TABLE 4 
Chi-Square 
115.977 
47.386 
14.681 
27.578 
VARIATION BE1WEEN DIRECI'OR AND 
NONDIRECTOR JOBS 
TEST OF SIGNIFICANCE 
Typt; 
University 
College 
Degrees of freedom = 2. 
H0 : I P 1 2: I Po.!JI I = 5.991. 
H0 : I P 1 2: I Pu.m I = 9.210. 
Chi-Square 
979.500 
69.756 
levels show a statistically significant higher 
level of educational requirements over non-
director positions. 
Although there have not been any pre-
vious general surveys of job listings for 
academic librarians, there have been several 
papers devoted specifically to the require-
ments for directors. Hence it was appropri-
ate to compare the data derived from this 
study , by using the overall mean of the 
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combined valued of the Ph.D. category , 
with these previous studies (see table 5). 
The research by Jerry L. Parsons and Wil-
liam L. Cohn reviewed the obtained educa-
tional levels of Association of Research Li-
braries (ARL) directors . 6 • 7 The study by 
Paul Metz also surveyed actual educational 
obtainment, but employed a nationwide 
sample of library director~. s The work of 
Herbert S. White and Karen Momenee sur-
veyed job listings for directors during the 
period June 1976 through December 1976. 9 
The results indicate a close relation be-
tween the data from the Parsons, Cohn, and 
Metz studies and the data from this study. 
There is a high degree of difference be-
tween this study and the White and 
Momenee study; however, the period sur-
veyed by White and Momenee not only 
represented a small sample, but also hap-
pened to be taken 'during a year in which 
the educational requirements in all catego-
ries were unusually high. 
COMPARSION OF UNIVERSITY AND 
COLLEGE JOB LISTINGS 
The last question considered is the de-
gree of statistically significant difference be-
tween the educational requirements for uni-
versity librarians and college librarians. 
Again a nonparametric. test was used against 
the data to make this determination. The 
results of this test are given in table 6. For 
both director and nondirector positions 
there was a significant difference between 
the requirements for college librarians and 
for university librarians. The results in table 
2 demonstrate this variation by showing a 
much higher level of educational require-
ments for university director positions as 
opposed to college director positions. 
TABLE 5 
CmiPARISON OF DIRECTOR PH . D . REQUIREMENTS 
WITH PREVIOUS STUDIES 
Study 
Parsons 
Cohn 
Metz 
White and Momenee 
This study 
Having or at Least 
Preferring Ph.D. 
by Percentage 
37.0 
31.0 
21.0 
49.1 
29.9 
TABLE 6 
VARIATION BETWEEN COLLEGE 
AND UNIVERSITY JOBS 
TEST OF SIGNIFICANCE 
Type 
Non director 
Director 
Degrees of freedom = 2. 
H0 : I P I ~ I P0.05 I = 5.991. 
H0 : I P I ~ I P11•01 I = 9.210. 
CONCLUSION 
Chi-Square 
36.689 
32.936 
The purpose of this study was to examine 
the trends in educational requirements for 
academic librarians. By way of the tabular 
data presented, it was determined that the 
post-M LS requirements for both non-
director categories and for university direc-
tor positions rose steadily until 1976, and 
have declined since then. It was also deter-
mined that this rise and decline was statisti-
cally significant and not due to chance. It 
·was further found that the post-MLS educa-
tional requirements for director positions 
are significantly higher than the require-
ments for nondirector positions, and that 
these post-MLS requirements for director 
positions are generally compatible with pre-
vious research in this area. Last, it was de-
termined that the educational requirements 
for university positions as a class are more 
stringent than for college positions, and that 
these differences are also statistically signif-
icant. 
This study does not attempt to determine 
the causation of the patterns that have been 
established. However, if it is true, as many 
academic librarians believe, that the educa-
tional requirements for employment and 
tenure are becoming increasingly tougher, 
then it is incumbent upon the profession to 
delineate adequately the growth and 
makeup of these requirements. This study 
represents merely the first step in a process 
of research on a topic that will inevitably 
affect every academic librarian. 
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APPENDIX A 
COMPARISON OF TYPES OF POSITIONS BY YEAR, USING MEANS OF COLLAPSED CATEGORIES 
Pt>arson 
r 
1970 1971 1972 1973 1974 1975 1976 1977 1978 1979 Mean Standard (Lj on 
Typt> of positions (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) De,·iution C&RL .\'ercs ) 
Nondirector 
University 
At least 2d 
master's preferred 9.4 25.5 22.4 30.0 31.7 36.5 36.4 35.6 30.8 31.0 28.92 
Non director 
University 
No additional 
Nondirector 
College 
At least 2d 
90.6 74.5 77.6 70.0 68.3 63.5 63.6 64.4 69.2 69.0 71.08 
master's preferred 7.8 23.0 24.1 20.4 22.4 33.4 39.0 19.0 18.6 34.6 24.23 
Nondirector 
College 
No additional 
Director 
University 
At least 2d 
92.2 77.0 75.9 79.6 77.6 66.6 61.0 81.0 81.4 65.4 7.5. 77 
master's preferred 46.6 62.3 21.1 48.7 55.9 69.2 56.0 48.8 62.5 52.5 52.36 
Director 
University 
No Additional 
Director 
College 
At least 2d 
53.4 37.7 78.9 51.3 44.1 30.8 44.0 51.2 37.5 47.5 47.64 
master's preferred 23.8 18.1 33.3 20.2 28.6 32.1 44.9 31.0 52.1 78.9 36.30 
Director 
College 
No additional 76.2 81.9 66.7 79.8 71.4 67.9 55.1 ·69.0 47.9 21.1 63.70 
3.88 0.8038 
4.47 0.767.5 
6.77 0.5.517 
9.2.5 0.6036 
RONALD RAYMAN 
Employment Opportunities for Academic 
Librarians in the 1970s: 
An Analysis of the Past Decade 
This study analyzed academic library position vacancies advertised in Li-
brary Journal during the period 1970-79 in the categories of position type, 
position level, and geographical location. The· past decade was characterized 
by fluctuating levels of advertised job opportunities. Those opportunities 
presently are entering a period of marked decline , indicating diminished 
employment prospects for academic librarians in the future . 
A FREQUENT LAMENT in academic librar-
ianship today centers on the perceived de-
crease in the availability of job openings in 
the field. Factors such as increased num-
bers of individuals entering the field of li-
brarianship, austere library budgets, declin-
ing student enrollments, reduced job mobil-
ity, and vagaries of the national economy 
seemingly have operated to constrict the job 
market, resulting in fewer openings and de-
creased employment opportunities for 
academic librarians at all levels. 
However, the basic validity of this prem-
ise remains untested. How pervasive is this 
predicament? Are academic librarians' pessi-
mistic perceptions of this situation accurate? 
Have employment opportunities actually 
declined over the past decade? What is the 
current state of the job market? Answers to 
these questions are of vital interest to 
academic librarians and are the focus of this 
study. 
THE HISTORICAL PERSPECTIVE 
In 1967, the American Library Associa-
tion stated that the shortage of librarians 
had reached "crisis proportions." To combat 
Ronald Rayman is associate professor and ref-
erence librarian , University Libraries, Western 
Illinois University, Macomb. 
the shortage, ALA announced the imple-
mentation of steps to: (1) increase recruiting 
for graduate library science programs; (2) 
push lobbying for increased aid for library 
science programs; and (3) encourage job re-
design. This program worked so well that 
by 1970, in combination with a slowdown in 
the nation's economy, an oversupply of li-
brarians existed and the job market became 
tight. 1 
Scattered reports surfaced during the 
1970s about librarians experiencing prob-
lems in securing employment. In its 1970 
annual report on placement and salaries for 
new library science graduates , Library 
journal noted that "for the first time in the 
[nineteen-year] history of this series, we can 
observe a marked reduction in the number 
of openings available to the beginning li-
brarian, " thereby signalling that the dispar-
ity between supply and demand, which had 
characterized librarianship for two decades , 
had narrowed significantly. 2 An ALA survey 
conducted the following year confirmed that 
declining employment prospects were in 
the offing as libraries reported budget cuts, 
hiring freezes, and even reductions in 
hiring. 3 
By the end of the decade, librari;mship 
was being rated as one of the ten worst pro-
fessions for potential employment. This 
situation was compounded by a general de-
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cline in higher education nationwide. -Pessi-
mistic employment projections were accom-
panied by frustration generated by em-
ployers who increasingly demanded experi-
ence yet were reluctant to offer chances to 
acquire the necessary experience. 4 
METHODOLOGY 
Determining a workable test sample and 
procedure- for this project presented a num-
ber of problems. It was decided that a de-
cade-long perspective would best be gained 
by analyzing position openings advertised in 
library-related periodicals. This perspective 
probably would provide a represenlative 
overview of the situation. 
Nationally circulated library publications 
such as American Libraries, College & Re-
search Library News, and Library journal 
regularly list position openings . Library 
journal (Lj) was eventually chosen for three 
major reasons. First, it had been in exis-
tence since 1876 and was well established as 
an advertising medium by 1970. Second, its 
wide circulation made it appealing to poten-
tial advertisers. And third, Lj's greater fre-
quency of publication (twenty-two times per 
year as opposed to eleven for American Li-
braries and eleven for College & Research Li-
brary News) encouraged larger numbers of 
position advertisements. A random check 
revealed that Lj included more academic li-
brary advertisements overall. Consideration 
was initially given to utilizing all three 
periodicals. However, an attempt to com-
pile statistics from advertisements appearing 
in all three proved to be an unmanageable 
and unnecessary task, and it was aban-
doned. 
Two methods of data collection were em-
ployed on a trial basis to ascertain which 
best suited the total project. Photocopying 
each page of advertisements, clipping them 
apart, and then comparing to eliminate du-
plication was the first option. s While this 
method guaranteed near-perfect accuracy, it 
was time-consuming, costly, and wasteful. 
The second option , which ultimately was 
adopted, involved sight perusal of advertise-
ments . This procedure involved some back-
tracking, cross-checking, and occasional 
photocopying of advertisements to ensure 
that each position was counted only once. 
These steps were crucial to the study's 
validity and were adhered to scrupulously. 
A check of this method revealed that it was 
not only simpler and faster, but equally as 
accurate as the clipping method tested. 
Assigning each advertised position vacan-
cy an appropriate designation of type and 
level was relatively simple since advertise-
ments normally stated this information in 
exact terms. The geographical determina-
tion of listings was axiomatic, and required 
no interpretation. Where multiple duties 
were listed, the first library position/func-
tion given was used to determine the posi-
tion designation. Only library vacancies in 
the United States were included. Canadian, 
overseas, and library science teaching posi-
tions were excluded. Only full-time posi-
tions were recorded, including temporary 
positions if the contract period ran at least 
nine months. . 
FINDINGS 
A total of 2,531 academic library job 
openings were advertised in Lj during the 
decade 197~79 . Of that number, 1,237 (or 
49 percent) were classified as public service 
positions , 897 (or 35 percent) as technical 
service, and 397 (or 16 percent) as adminis-
trative (table 1). Administrative classifica-
tions pertained only to library directors or 
assistant directors. Administrative classifica-
tion within other positions will be described 
in a later section on position levels. 
It was evident from yearly totals that a 
cyclical pattern of position availability 
plagued academic libnirians throughout the 
decade (figure 1). The strong level of job 
openings that launched the decade gave 
way to two years (1971 and 1972) of declin-
ing prospects, which bottomed out in the 
latter year. A substantial upswing in adver-
tisements occurred in 1973, followed bv a 
modest gain in 1974, a plateau in 1975, ~nd 
another significant increase to the decade's 
high point in 1976. A sharp decline took 
place during the years 1977-79, a drop that 
shows no signs of abating as the 1980s get 
under way. 
The falling level of advertised positions, 
and the decreased opportunities for profes-
sional employment inherent in that decline, 
was exacerbated by the fact that the total 
number of academic librarians increased 
over the last decade. Their numbers grew 
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TABLE 1 
TYPE AND NUMBER OF POSITIONS ADVERTISED, 1970-79 
Number of Positions by Year 
Typ<· of Position 1970 1971 1972 1973 1974 1975 1976 1977 1978 1979 
Public Services 
Archives/special 
collections (60) 3 2 4 
Audiovisual (105) 7 7 4 
Bibliographer (85) 0 7 4 
Bibliographic 
instruction (13) 0 0 0 
Branch/departmental (125) 10 7 12 
Circulation (72) 11 3 6 
Government 
~uhlications (38) 9 0 1 
Pu >lie services (178) 29 18 14 
Reference (561) 44 36 32 
Technical Services 
Acquisitions (126) 27 16 4 
Cataloging (544) 71 4.5 43 
Serials/periodicals (73) 10 6 2 
Technical services (154) 15 6 16 
Administrative (all) (397) 27 19 25 
Totals (2,.531) 263 172 167 
from about 20,000 in 1970 to an estimated 
26 ,500 in 1980, a 32 percent increase , 
which contributed to the constricted job 
market. 6 This point is especially noteworthy 
since the number of positions advertised in 
_1970 (263) exceeded by one-third the num-
ber advertised in 1979 (200). 
.Most position types advertised followed 
the overall cyclical pattern already de-
scribed, particularly those in the public ser-
vice category. Technical service positions 
displayed some resistance to the extremes 
of the general pattern, although this cate-
gory actually fared worse than the other two 
since the number of technical service posi-
tions advertised in 1970 (123) was never 
equaled during the ensuing decade. Adver-
tisements for reference (561) and cataloging 
(544) positions far exceeded those in any 
other category. Taken in the aggregate, 
they accounted for 44 percent of all posi-
tions advertised. 
Analysis of position levels indicated in the 
advertisements provided insight into the job 
market for academic librarians over the past 
ten years. It should be acknowledged that 
advertisements in a national publication 
such as LJ possibly might include fewer be-
ginning or assistant positions. These would 
likely be filled utilizing less expensive 
6 9 9 6 10 7 4 
7 21 21 12 10 9 7 
17 12 12 14 8 6 5 
1 0 0 1 5 4 2 
12 15 12 19 19 14 5 
7 8 8 9 7 7 6 
0 3 3 4 6 7 5 
8 18 13 23 18 20 17 
52 51 60 92 80 65 49 
15 12 10 12 12 14 4 
52 56 43 66 59 63 46 
14 7 7 4 11 7 5 
11 13 18 20 17 23 1.5 
27 4.5 55 72 55 42 30 
.229 270 271 354 317 288 2<X) 
approaches, such as mailings to graduate li-
brary science schools or telephone job lines. 
No attempt was made to categorize posi-
tions pegged with a beginning-level des-
ignation since that descriptor was infre-
quent. All non-head-level positions were 
tabulated in the assistant category, even 
though qualifications for those positions 
varied. 
Little consistency was maintained in posi-
tion levels for the public and technical ser-
vice advertisements. The ratio of head to 
assistant positions fluctuated broadly 
throughout the decade (table 2). The num-
ber of head and assistant positions operated 
independently of any extraneous variables 
such as the total number of positions adver-
tised in a given year. The years 1971 and 
1976 illustrate this point well. In 1971, total 
positions advertised (172) approached the 
decade low (167), reached the following 
year. Also during 1971, the percentage of 
head positions advertised reached a decade 
low, and the percentage of assistant posi-
tions a decade high (22:78). Five years later, 
in 1976, these respective percentages rose 
to similar levels (30:70) after several years of 
fluctuation, even though 1976 boasted the 
decade's high of 356 positions advertised. 
For the administrative category, the head 
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Fig. 1 
Total Number of Positions Advertised, 1970--79 
to assistant ratio averaged 60:40, ·nearly a 
reversal of that found for the public and 
technical service categories, 33:67. The larg-
er percentage of head positions is due 
partly to the fact that not all academic li-
braries fund an assistant director position. 
The larger percentage of head positions in 
this category does not indicate any signif-
icant opportunity for upward mobility be-
cause of lateral job moves or because of 
the small segment (16 percent) of all posi-
tions advertised that the administrative 
category comprises (table 3). 
The final area of investigation involved 
the geographical distribution of positions 
advertised. In order to provide a basis for 
geographical comparisons and analysis, the 
regional breakdowns made by the ALA 
Committee on Accreditation of graduate li-
brary schools programs were utilized. 
For the total number of positions adver-
tised over the sample period, the regional 
distribution paralleled the distribution of 
academic librarians employed in each region 
in 1970 (table 4). While it "Seems reasonable 
that a variable like the number of academic 
librarians employed in a region would influ-
ence the number of positions advertised, 
this ten-year perspective indicates a strong-
er relationship than might be expected. Ex-
cept for some variance in the northeastern 
and midwestern regions, the number of 
positions · advertised either closely 
approached or equaled the regional dis-
tribution of all academic librarians. This 
fact, as well as future regional population 
shifts that would further affect position 
availability, are important considerations for 
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those seeking employment in a given state 
or region. 
CONCLUSIONS 
After a decade of fluctuation in the mar-
ketplace, job opportunities for academic li-
brarians are falling to. critically low levels, 
perhaps permanently. Few new positions 
will be cr~ated. Nearly all position vacan-
cies will be replacement positions. 7 The 
1980s will likely be characterized by limited 
upward mobility, as advancement will be 
feasible not through growth and expansion 
but rather through retirements or deaths. 
Individuals striving to advance from assis-
tant to head positions, or those attempting 
to break into academic librarianship, will in-
creasingly be thwarted in their attempts by 
declining job opportunities and reduced 
mobility at all levels. 
Admittedly, this is a grim prospect. 
Nevertheless, it is essential for today' s 
TABLE 2 
POSITION LEVELS (HEAD: ASSISTANT) IN PLTBLIC AND TECHNICAL SERVICES CATEGORIES. 197a-79 
Year 
T~-pe of Position 1970 1971 1972 1973 1974 1975 1976 1977 1978 1979 
Public services 21:95 11:69 21:56 56:54 50:87 43:95 55:125 44:119 39:100 26:74 
Technical services 50:73 23:50 30:35 41:51 37:51 24:54 30:72 31:68 41:66 33:37 
Total both categories 
Breakdown by 
71:168 34:119 51:91 97:105 87:138 67:149 85:197 75:187 80:166 59:111 
percentage 30:70 22:78 36:64 48:52 39:61 31:69 30:70 29:71 33:67 35:65 
TABLE 3 
POSITION LEVELS (HEAD: ASSISTANT). IN AD~11NISTRATI\'E CATEGORY. 197a-79 
Type of Position 
Administrative 
Breakdown by 
percentage 
Year 
1970 1971 1972 1973 1974 1975 1976 1977 1971! 1979 
19:8 16:3 19:6 15:12 37:8 40:15 60:12 46:9 33:9 24:6 
70:30 84:16 76:24 56:44 82:18 73:27 83:17 84:16 79:21 80:20 
TABLE 4 
REGIONAL DISTRIBUTION OF ACADEMIC LIBRARY JOB OPENINGS, 197a-79 
Northeast Southeast Midwest Southwest West 
Distribution of academic 
library job openin~s (%) 26 15 33 10 16 
Distribution of aca ernie 
librarians employed-1970 (%)* 32 16 26 10 16 
*U.S., Department of Health, Education and Welfare, Office of Education, National Center for Educational StatistiC's, Li/Jrary Stathtic.~ 
for Colleges allll Unicersities: Data for Indi~;icluallnstitutions . Fall. 196~Analytic Report (Washington. D.C.: Govt. Print . Off., 1971 ) 
p.74. 
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academic librarian, or for those contemplat-
ing entry into the field, to be cognizant of 
these serious problems and chart their fu-
tures accordingly. 
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MARTHA C. ADAMSON AND GLORIA J. ZAMORA 
Publishing in Library 
Science Journals: A Test 
of the Olsgaard Profile* 
As a test of the universality of the Olsgaard profile of authorship character-
istics in academic library journals, the gender, geographic location, and 
occupation of authors contributing to five journals of interest to special li-
brarians were analyzed. The resulting data provide the basis for the con-
struction of a profile of authorship characteristics in special library jour-
nals. This profile is compared to that produced by Olsgaard and Olsgaard, 
whose methodology this study replicates. This study shows that while female 
authors are consistently underrepresented in the literature of library sci-
ence, they are published in greater proportion in special library periodicals 
than in the academic library periodicals sampled by the Olsgaards. This 
study essentially confirms the Olsgaards' findings with regard to geographic 
distribution and occupation of authors in library periodicals . 
IN THEIR RECENT ARTICLE "Authorship in 
Five Library Periodicals," John N. and Jane 
Kinch Olsgaard reported the results of a 
bibliometric study that examined selected 
characteristics of authors published in library 
science journals. 1 The characteristics under 
study were journal authors' sex, occupation, 
and geographic location. The Olsgaards 
sought evidence of publication bias by com-
paring authorship characteristics with the 
characteristics of the library science com-
munity as a whole. 
The Olsgaards found that in the five jour-
nals studied, female authors were not repre-
sented in proportion to their numbers in 
the library profession. Thirty-four percent of 
*This paper was supported by the U.S. Depart-
ment of Energy under contract DE-AC04-76-
DP-00789. 
Martha C . Adamson is librarian , physical sci-
ences and engineering, Technical Library , Air 
Force Weapons Laboratory, Kirtland AFB, Netc 
Mexico . Gloria ] . Zamora is subject specialist, 
Technical Library, Sandia National Laboratories, 
Albuquerque, New Mexico. 
the authors in the journals studied were 
women, while 84 percent of all librarians 
are women. With regard to occupation, the 
Olsgaards found that the journals studied 
contained a "substantial number of articles 
by practicing librarians. "2 They also found 
that library· science faculty members were 
represented in numbers greater than their 
proportion of the library population . In 
comparing the geographic distribution of au-
thors in five library journals to the distribu-
tion of the United States population as · 
whole, the Olsgaards found that a dispro 
portionately large number of authors wer 
from the Northeast and Midwest, while th 
Southeast and Southwest were underrepre 
sen ted. 
PROBLEM AND HYPOTHESIS 
The Olsgaards selected the five librar 
periodicals in their study based upon th 
following criteria: 
1. minimum ten-year publication history; 
2. recognition as a "nationally know 
journal of library science" ;3 
3. article format; 
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4. influence on the library profession; 
5. "common trends in publishing. "4 
The journals selected were: 
College & Research Libraries, V.29-38, 
1968-77; 
Library Journal, V.93-102, 1968-77; 
Library Quarterly, V.38-47, 1968-77; 
Library Trends, V.16-25, 1967-77; 
RQ, V. 7-16, 1968-77. 
This article does not question the selec-
tion of these five journals for the Olsgaard 
study. Each journal quite . clearly meets the 
criteria they stated. In the opinion of these 
authors, however, each journal also meets 
another, unstated criterion. Each is a jour-
nal that is of greater interest to librarians in 
institutions of higher learning or to library 
science faculty and students. We were con-
cerned that rather than portraying the au-
thorship patterns of library periodicals in 
general, the Olsgaards' study might be 
biased toward the authorship characteris-
tics of academic librarianship. 
To test the general applicability of the 
Olsgaards' authorship profile, a study was 
conducted using the Olsgaards' methodol-
ogy. The research population selected was 
journals believed to be of interest to special 
librarians. Do authorship characteristics in 
special library periodicals differ from those 
found in the Olsgaard study? The intent in 
gathering additional data was to modify and 
enhance the evolving profile of authorship 
characteristics in library periodicals. 
METHODOLOGY 
With the Olsgaard criteria in mind, the 
following journals were selected for study: 
journal of the American Society for In-
formation Science (ASIS), V.21-30, 1970-
79; 
Law Library journal (Law), V.62-71, 
1969-78; 
Bulletin of the Medical Library Associa-
tion (MLA), V.57-66, 1969-78; 
Online Review (Online), V.1-3, 1977-79; 
Special Libraries (SL), V.61-70, 1970-79. 
Online Review does not meet one of the 
prescribed qualifications because it does not 
have a ten-year publishing history. It was 
included in the study genre because it rep-
resents a new field in library periodicals, 
and an area of interest that is of growing in-
fluence in the special libraries community. 
All articles for the years shown above 
were studied. As in the Olsgaard study, 
book reviews and letters to the editor were 
not included. The Olsgaard methodology 
was followed with respect to multiple au-
thorship and occupation.* 
Ambiguous or incomplete information in 
any data entry was assigned to an "indeter-
minate" category and was disregarded in 
statistical operations, which utilized the fol-
lowing formula: 
X = a/ (N - cl) where X = pecentage of spe-
cific data entries; 
a = numbe·r of un-
ambiguous data en~ 
tries in a particular 
category; 
N = total number of 
entries in a journal; 
d = number of entries 
for which data can-
not be determined. 
LIMITATIONS 
Analyzing authorship characteristics based 
only on the information provided by the 
typical library science journal is inherently 
risky. Most author information is sketchy 
and incomplete. In this regard, Online Re-
view merits praise for the completeness of 
its author information, which includes the 
author's current preferred mailing address. 
The journal of the American Society for 
Information Science has much room for 
improvement. 
The regional designations adopted by the 
Olsgaards and continued in this study are 
those of the ALA Committee on the 
Accreditation of Graduate Library School 
Programs. These regional designations are, 
in the opinion of the authors, not always in 
agreement with common usage. For exam-
ple, the ALA Committee on Accreditation 
considers Mississippi to be part of the 
Southwest region. Missouri, which was 
missing from the Olsgaards' regional listing, 
was added to the Midwest group. The com-
mittee's regional categories are as follows: 
Northeast: Connecticut, Delaware, District 
of Columbia, Maine, Maryland, Mas-
*Each author was counted as one complete 
data entry, and each occupation was counted as 
one complete data entry. 
sachusetts, New Hampshire, New Jersey, 
New York, Pennsylvania, Rhode Island, 
Vermont. 
Southeast: Alabama, Florida, Georgia, Ken-
tucky, North Carolina, South Carolina, 
Tennessee, Virginia, West Virginia. 
Midwest: Illinois, Indiana, Iowa, Kansas, 
Michigan, Minnesota, Missouri, Nebras-
ka, North Dakota, Ohio, South Dakota, 
Wisconsin. 
Southwest: Arizona, Arkansas, Louisiana, 
Mississippi, New Mexico, Oklahoma, 
Texas. 
West: Alaska, California, Colorado, Hawaii, 
Idaho, Montana, Nevada, Oregon, Utah, 
Washington, Wyoming. 
Because this study focused on special li-
brary journals, it was necessary to modify 
the Olsgaards' occupational categories to de-
scribe more accurately the contributors to 
these journals. The occupational sets for the 
two studies are compared as follows: 
Olsgaard Study 
Academic librarian 
Public librarian 
Other librarian 
Library science faculty 
Library science student 
Other faculty 
Nonlibrarian/ 
Nonacademic 
This Study 
Special librarian 
Library science faculty 
Academic librarian 
Other librarian/Library 
science student 
Other faculty/Graduate 
student 
Information supplier/ 
Broker/ Association 
Nonlibrary/Government/ 
Private sector 
The reader is cautioned not to make ex:-
tensive occupational comparisons between 
the two studies. Because occupational cate-
gories in this study have been redefined, 
correlations drawn between the studies 
would be spurious. In this study, librarians 
and information specialists who work in li-
braries and information centers serving in-
dustry, business, research institutes, and 
government are defined as special librar-
ians. Also counted as special librarians are 
academic librarians clearly identified as 
working in a separate subject collection in 
an academic library. For example, an author 
identified as "Reference Librarian, En-
gineering Library, Anywhere University." is 
counted as a special librarian, while an au-
thor identified as "Science Bibliographer, 
University of Anywhere Library" is counted 
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as an academic librarian. Similarly, a "Tech-
nic~! Information Specialist, Technical In-
formation Center, ABC Corp." appears as a 
special librarian, while "Technical Informa-
tion Specialist, ABC Corp." is considered to 
be a private-sector occupation. 
RESULTS 
Female authors were not represented in 
proportion to their numbers in the special 
library community in any of the five jour-
nals studied. Female authors were pub-
lished 9.3 percent more frequently in spe-
cial library journals than in academic ones; 
however, females are 9. 7 percent more 
prevalent in special librarianship than in 
academic librarianship (table 1). In the spe-
cial library journals studied, 56.3 percent of 
the authors were male, while 43.7 percent 
were female. In two journals, Bulletin of 
the Medical Library Association and Online 
Review, fer:nale authors were actually in the 
majority, representing 56.9 percent and 
59.3 percent of the authors, respectively. 
The journal of the American Society for 
Information Science trailed in female 
authorship, with 23.5 percent (table 2). 
The geographic distribution of authors in 
this study resembles quite closely that of 
the Olsgaards' study (table 3). Again, as in 
the Olsgaard study, the northeastern por-
tion of the country is represented by a sub-
stantially larger percentage of articles than 
its percentage of the population, while the 
southeastern and southwestern regions are 
underrepresented. In special library jour-
nals, the midwestern region falls slightly be-
low its expected publication rate, and the 
west slightly exceeds expectations. Just the 
opposite is shown in the Olsgaard study 
(figure 1). 
TABLE 1 
Co~·IPARATI\'E AUTHOR GENDER RATIOS 
~I ale Female 
Authors in Olsgaard study 65.6 34.4 
Academic librarians* 33.8 66.2 
Authors in special 
library journals 56.3 43.7 
Special librarians* 
National average 
24.1 75.9 
of all librarians* 16.0 84.0 
0 l '. S. Department of Labor. Bureau of Labor Statistics, Library 
.\lanpou:er: A Study uf De11wrul and Supply (Washington, D.C.: 
Govt . Print. OfT., 1975). 
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TABLE 2 
GENDER OF ALTTHORS IN FIVE SPECIAL LIBRARY PERIODICALS 
Pe rcentage 
Journal Male 
ASIS 76.5 
Late 58.8 
MLA 43.1 
Online 40.7 
SL 52.5 
Weighted average 56.3 
In seeking an explanation for the greater 
productivity of librarians in the northeastern 
region of the country, the authors investi-
gated the possibility that this region might 
contain proportionally more library schools 
and consequently an atmosphere that stimu--
lated scholarly pursuits both by academic li-
brarians and their special librarian col-
leagues. Basing their distribution percent-
ages on the fifty-seven ALA-accredited 
graduate library school programs located in 
.').') 
.')0 
-l.') 
-!2.0 
-lO 
:3.') 
:30 
;2.') 
:20 
!.') 
10 
.') 
0 
Perce ntage 
Female N cl 
23.5 777 126 651 
41.2 328 15 313 
56.9 710 53 657 
59.3 156 6 150 
47.5 767 20 747 
43.7 
the United States as of December 1978, the 
authors found that library schools were re-
gionally distributed as shown in table 4. 5 
Since library schools are nearly evenly 
distributed in relation to the population of 
librarians, the authors concluded that no 
positive correlation could be made between 
the distribution of library schools and the 
productivity of librarians in terms of au-
thorship. 
It is no surprise to find special librarian 
Olsgaanl study 
Special library study 
Population of librarians as a whole* 
Percentage ~E Percentage SE Percentage r-.1\\' Percentage S\\' Percentage \\ ' 
*l'. S. Department of Lahor. Bnrl'au of Lahor Statistics. Lihrar!i .\fw1pmn•r : .-\ Stuc/!1 11( Deuwmlaml Supp/!1 (\\"ushin)!tou . D .C. : (;o,·t. 
Print. on· .. HJ/.5 1. 
Fig. 1 
Comparative Geographic Distribution Ratios 
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TABLE 3 
GEOGRAPHIC 0ISTRIBL1TION OF AUTHORS IN FIVE SPECIAL LIBRARY PERIODICALS 
Percentage Percentage Percentage Percentage Percentage 
Journal NE SE MW sw w N cl 
ASIS 50.1 7.3 24.3 4.7 13.6 781 163 618 
Late 25.7 13.3 26.3 6.6 28.1 379 48 331 
MLA 37.1 12.5 30.0 8.6 11.8 754 43 711 
Online 44.4 1.4 25.0 1.4 27.8 158 14 144 
SL 46.9 7.3 23.2 5.3 17.3 783 67 716 
Weighted average 42.0 9.2 25.9 6.0 16.9 
TABLE 4 
REGIO!\AL DISTRIBLTTION OF LIBRARY S <;: i-JOOLS 
Percentage Percentage Percentage PeR-entage PeR"t.' nhlgl• 
1\E SE MW SW w 
Lihrarv schools 29.8 21.1 28.1 8.8 12.3 
Po~uhition of 
ihrarians as 
a whole* 30.0 16.4 27.4 10.6 15.6 
*l '.S. Department of Labor. Bureau of Labor Statistics. Library .\tOIIJJOu·er: A Struly of Demancla11d Supply (Washington. D.C.: Go\'t . 
Print. OfT .. 19i.5l. p.i . 
TABLE 5 
0 CCL1PATIO!\ OF AL1THORS II\ FIYE SPECIAL LIBRARY PERIODICALS 
Library In forma-
Sdenc·e Spedal Other Other lion Pri\'ate 
Journal Academic Faculty Librarian Librarian Fac·ulty Supplier Go\'ernment .\' - d 
ASIS 2.2 18.3 6.1 0.8 
I Au: 1.6 1.1 62.5 2.5 
MLA 2.6 6.8 68.6 4.3 
Online 8.3 3.2 26.7 1.3 
SL 13.6 11.4 43.8 5.6 
Weighted average 5.8 10.3 41.6 3.3 
authors heavily represented in this study. 
They constitute 41.6 percent of the authors 
in the five journals analyzed (table 5). It is 
more interesting to discover that almost all 
authors listing two occupations (4.3 percent 
of all data entries) are special librarians (102 
of 119). Ylost teach either in the institution 
with which their library is associated-most 
often a law or medical school-or in a li-
brary school. This dual occupation category 
includes 8. 7 percent of the special library 
authors . 
Library science faculty members contrib-
uted 20.1 percent of . the articles in the 
Olsgaard study, as compared to a contribu-
tion of only 10.3 percent of the articles in 
special library Journals. This statistic lends 
support to the authors' belief that the 
Olsgaards sampled journals of interest to 
41.7 5.6 25.3 781 23 758 
21.9 1.1 9.3 379 13 366 
12.3 0.8 4.6 754 - 14 740 
3.2 32.5 24.8 158 1 157 
5.4 3.7 16.4 783 4 779 
19.1 4.7 15.3 
the academic library community. 
While no exact comparisons are possible 
because of redefinition of occupational cate-
gories, "practicing librarians" appear to be 
published to about the same extent in spe-
cial library journals as in those s'urveyed by 
the Olsgaards. This .statement is based on a 
comparison of the "academic," "public," and 
"other" librarian categories in the Olsgaard 
study (47.2 percent of the population stud-
ied) with the "academic" and "special" li-
brarian categories in this study (47.4 per-
cent of the total population analyzed, see · 
table 6). * 
As might be expected, the three "tradi-
tional" special library journals studied, Law 
*The " other librarian" category in this study 
is not included because it also contains library 
science students. 
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TABLE 6 
COMPARATIVE OCCUPATIONAL RATIOS 
Olsgaard Study 
Academic librarians 
Public librarians 
Other librarians 
Library science faculty 
Library science students 
Other faculty 
N on'librarian/N onacademic 
Special Library Study 
Special librarians 
Academic librarians 
Library science faculty 
Other librarians/Library science students 
Other faculty/Graduate students 
Information suppliers/Brokers/ Associations 
Nonlibrary/Government/Private sector 
TABLE 7 
PRACTICING LIBRARIANS IN FI\'E 
SPECIAL LIBRARY PERIODICALS 
30.1% 
10.0% 
7.1% 
20.1% 
2.8% 
7.1% 
22.7% 
41.6% 
5.8% 
10.3% 
3.3% 
19.1% 
4.7% 
15.3% 
ASIS 
Law 
MLA 
Online 
SL 
At least 8.3% 
At least 64.1% 
At least 71.2% 
At least 35.0% 
At least 57.4% 
also by psychologists and sociologists. 
Among the questions that might be raised 
in relation to this apparent imbalance are: 
1. Do female authors submit fewer arti-
cles for publication? 
2. Are female librarians less career-
oriented and consequently less willing to 
undertake extracurricular research? 
3. Are male librarians more likely to be 
found at higher organizational levels, which 
encourage the expression of opinions in 
public forums? 
By merging . the statistics generated by 
this study with those of its predecessor, a 
refined profile of authorship in library 
periodicals emerges. The typical author 
writing in a library science journal is still a 
male from the northeastern United States 
who is actively employed as a librarian, but 
the disparity between male and female au-
thorship is somewhat less than that indi-
cated by the Olsgaard study. The refined 
profile is summarized in figures 2 and 3 and 
table 8. 
Library journal,. Bulletin of the Medical 
Library Association, and Special Libraries, 
exhibit higher percentages of authorship by 
"practicing librarians" than do their cross- !JO 
disciplinary counterparts (table 7). * 
Comhint>d studies 
Weighted average 
of academic and 
special librarians 
CONCLUSIONS 
The authors set out to test the Olsgaards' 
profile of authorship in library periodicals 
against another sample population to assure 
its validity and applicability to the whole li-
brary community. While this study revealed 
some small differences from the Olsgaard 
model, it is perhaps more remarkable in its 
similarities, including the disturbing under-
representation of female authors in all jour-
nals studied (see figure 2). 
It is beyond the scope of this · study to 
analyze the causes of this apparent im-
balance; however, the authors believe that 
it is a matter for concern, discussion, and 
further research, not only by librarians but 
*"Practicing librarians" includes the academic 
and special librarian categories. 
HO 
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Fig. 3 
Geographic Distribution-Publishing Librarians 
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TABLE 8 
0CCL1PATION CO!\·IBINED STUDIES 
Librarv science facultv 
Practicing librarians · 
14.8% 
At least 47.3% 
Surveys like the two discussed here are 
just the beginning of much needed work on 
the bibliometrics of library science. Still un-
explored are the publishing characteristics 
of school and public librarians and of impor-
tant subject specialties within the library 
profession. Also yet to be investigated are 
more complex bibliometric patterns, such as 
how ideas travel among library profession-
als. 
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SANDRA H. NEVILLE 
Job Stress and Burnout: 
Occupational Hazards 
for Services Staff 
Occupational hazards of stress are noted in individuals designated with re-
sponsibilities for service delivery in academic libraries . Staff members who 
perform duties requiring direct service to the library user are expressing 
concern about negative characteristics of job stress and the nonproductive 
results of burnout. Three components contributing to negative characteris-
tics are highlighted as sources of frustration for services staff. The compo-
nents are the individual ability to handle a stressful occupation, traditional 
organization structure, and fragmented professional support . Solutions are 
discussed in terms of productive individual coping strategies, enhanced 
organizational design, and cohesive professional support. 
A RECENT MEETING of reference librarians 
representing large academic libraries pro-
vided a forum to exchange ideas and 
laments. 1 Repeatedly voiced during the dis-
cussion was a level of frustration directed at 
the job demands of the reference environ-
ment in libraries serving a large student and 
faculty complement. Although the nature of 
the exchange permitted only superficial 
analysis of the real problems, the recurring 
theme was the concern for stress and burn-
out brought about by an increasing demand 
for services. The meeting brought attention 
to the dilemma of service professionals, spe-
cifically library reference staffs, trying to 
preserve quality service and staff stability 
while dealing with the occupational hazards 
of job stress and burnout. Burnout itself has 
many negative implications, often resulting 
in loss of highly qualified staff to other lines 
of work or nonproductive coping strategies 
such as loss of initiative; energy, or max-
imizing aptitude. 2 
Sandra H. Neville is assistant director for 
interpretative services, University Libraries, 
University of Georgia, Athens . 
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Job stress involves three major issues. 
The first is the ability of the individual to 
handle a stressful occupation. The indi-
vidual's ability to cope with the frustration 
of job stress immediately raises other ques-
tions. Does recruitment literature adequate-
ly emphasize the stressful nature of the 
work? Do individuals seeking public service 
positions demonstrate the necessary energy, 
decision-making ability, intellectual curios-
ity, and communication skills necessary to 
nieet the vigorous performance require-
ments? 
Once the recruitment and hiring of the 
individual is completed, a relationship be-
tween the individual and the organization 
evolves that directly influences the stressful 
nature of the job. A second issue related to 
job stress is the pattern df influences be-
tween the individual and the organization, 
because the organization plays a significant 
role in preparing an appropriate environ-
ment for service delivery. Increasingly it is 
argued that libraries are shifting prio~ities 
from an emphasis on material orientation 1 to 
a client orientation. 3 As a result of the shift, 
libraries are moving away from materials-
oriented concepts of quantifying biblio-
graphic units and instead are placing greater 
value on assessments of service quality. 
The academic library is becoming in-
creasingly accountable for delivering in-
formation and document services, thereby 
placing greater demands on the staff mem-
bers -responsible for direct services, who 
then must assure the success of the emerg-
ing library priority. However, the library 
does not ·articulate its client orientation 
through its structure, which creates organi-
zational ambiguities and an inappropriate 
environment for service delivery. In spite of 
this shift in emphasis, many academic li-
braries will continue to use a structure that 
reinforces a materials orientation, where 
priorities are placed on preservation, ac-
quisition, and storage of materials. 4 
A third issue suggests that the profession-
al support provided for direct services is 
fragmented and multidirectional. Activities 
sponsored by national associations tend to 
reinforce the material orientation described 
earlier. This can be observed in cohesive 
association support for traditional technical 
operation areas when compared with · the 
numerous multidirectional groups repre-
senting direct-service interests. A lack of 
synthesis in professional support reflects the 
ambiguity of organizational priorities at a 
time when strong professional support is 
essential. 
In elaborating on these three issues, the 
following discussion will cover the indi-
vidual's ability to cope with job stress and 
the role of the organization structure in pro-
viding a supportive environment for direct 
services. A final comment will address con-
cerns about professional association support. 
INDIVIDUAL ABILITIES 
AND COPING STRATEGIES 
The ability of the individual to handle a 
stressful occupation has received little atten-
tion in the literature of librarianship. Li-
brarians rarely note that many service jobs 
have inherently high risk and stressful con- · 
ditions. A review of library literature dis-
closed few references on the topic of job 
stress, and these tended to concentrate on 
physical working conditions rather than in-
dividual coping strategies. In contrast, man-
agement and administration literature con-
tained numerous references to the general 
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problem of job stress and individual coping 
strategies. 
Stressful job situations are characteri ed 
by the individual's perception of unwanted 
outcomes, the amount of evaluation, the 
evaluator's capability to judge performance, 
time separation between performance an.d 
occurrenc~ of outcomes, task difficulty, and 
uncertainty of success. 5 The aspects that can 
be identified as contributing to the stressful 
nature of direct-service responsibilities also 
might include some specific elements such 
as unrealistic deadlines, the problem of ex-
pectations not matching the reality of the 
job, the political atmosphere of the orga-
nization, and a lack of feedback as duties 
are performed. 
The management literature frequently 
discussed topics concerned with the person-
ality package of the individual as an impor-
tant part of job stress. The characteristics of 
a stressful job situation as outlined above 
must be weighed against the personality of 
the individual who holds the position. Any 
.situation can produce stress and the indi-
vidual must have an ability to cope with 
frustration. Personality factors or stressors 
are an important determinant of individual 
coping ability. 6 Stressors are variables such 
as lack of meaning in the job, frustrated 
ambition, obsessive concern for work, level 
of anxiety, .level of emotionality, and toler-
ance for ambiguity. Every individual brings 
to the job a package of stressors, and the 
distribution or degree of intensity of each 
determines the ability to cope with stressful 
conditions. 
Although personality stressors and charac-
teristics of stressful occupations are infre-
quently discussed in the library literature, a 
professional recognition of job stress prob-
lems is evident in the number of middle-
manager training programs offered for li-
brarians at state and national meetings. The 
training programs usually concentrate on 
time-management techniques and job en-
richment processes. These techniques can 
help the individual overcome some condi-
tions of job stress. Certainly efforts at job 
enrichment training help the individual de-
termine the work-related elements of tasks 
and procedures flow that might assure great-
er satisfaction. 7 The opportunity to analyze 
cooperation between work units and job de-
244 I College & Research Libraries • May 1981 
sign can contribute to individual satisfac-
tion. Time-management techniques can re-
lieve some strain by providing the indi-
vidual with tools that can be applied im-
mediately to daily work situations. 
However, permanent solutions to stress 
may not result from the application of indi-
vidual approaches or strategies. After an ini-
tial effort to apply individual strategies, 
many librarians may sense a lack of success, 
which can contribute more rapidly to the 
most counterproductive condition, referred 
to as burnout. At this point, a staff member 
either leaves or finds methods to become a 
survivor only, a deadweight in the orga-
nization. In fact, the very techniques that 
provide the individual with a level of objec-
tivity on a management predicament may 
contribute to increased frustration, which in 
tum is complicated by the unbending and 
traditional design of the organization struc-
ture. 
Newman and Beehr, writing in support of 
this prediction, observe that there are many 
strategies suggested for handling individual 
job stress, but unfortunately no evaluation 
of effectiveness for these strategies has been 
demonstrated. They point to the need to 
recognize the fact that multiple causation 
and multiple effects require the use of com-
binations of personal strategies and organi-
zational strategies. 8 
A study of job stress directed to a specific 
line of work (trade salesperson) found that 
individual nonproductive anxiety and stress 
were reduced when a certain type of orga-
nization structure was in use. In this par-
ticular case, a "flat" organization structure 
(i.e., few hierarchical levels) was found to 
be conducive to higher productivity and 
greater job satisfaction than other types, de-
scribed as medium or tall structures. 9 This 
should not be construed as a recommenda-
tion for flat structures; instead it should be 
recognized as an effort to marry the type of 
job activity with an appropriate supporting 
organizational structure to achieve max-
imum benefit for both the individual and 
the institution. 
The specific example above can be con-
ceptualized as positively combining the 
dimensions of individual tension, influence, 
and satisfaction with the moderating effects 
of institutional structure, organizational 
member characteristics, and the external 
environment of the organization. 10 In these 
terms, the dimension of individual tension 
is moderated by the decision-unit structure 
of the institution; the dimension of personal 
influence is moderated by the characteris-
tics that the individual provides as an orga-
nization member; and the dimension of 
satisfaction is moderated by the external en-
vironment of the organization. The 
academic library has an institution of higher 
learning as its external environment, as well 
as relationships with professionals in state, 
regional, and national settings. As a point of 
further emphasis, the dimension of indi-
vidual tension, according to the conceptual 
model, is influenced by the. organization 
structure or the decision-unit struCture. 
In examining the problems of individual 
tension and role stress in organizations us-
ing complex technology, a group of research-
ers noted the complicated web of inter-
dependencies and observed that factors that 
reduce stress for one employee may in-
crease it for another. 11 They concluded: 
We can no longer ignore the fact that individuals 
do not perform tasks in isolation .. We must ex-
tend our analyses to others in the organization 
and the context in which they and the subjects of 
our inquiries operate. 12 
ORGANIZATION STRUCTURE 
The issue of the individual's ability to 
cope is so closely related to characteristics 
of the organization structure that a confu-
sion of the ~wo issues easily develops. 
Sources of stress can be associated with 
different functional activities and with the 
level of ambiguity within the organization. 
It is possible that the structure of the 
organization contributes to conditions of 
stress and burnout found among many staff 
members responsible for direct services. In-
appropriate organization structure in librar-
ies may result from a shift in library priori-
ties to a client orientation and calls for a 
process of organizational review. A review 
of work units within the library might well 
take advantage of a classification of user 
functions as mentioned by F. W. Lancaster. 
He brings a fresh viewpoint to the structure 
of service delivery responsibilities by in-
dicating six categories of user functions: 
I. Document Services-providing documents for 
which user has current bibliographic descrip-
tions (citations) 
II. Citation Services-providing citations to 
documents, including verification and subject 
bibliographies 
III. Answer Services-providing specific informa-
tion to answer user's questions 
IV. Work-Space Services-providing space 
equipped for user to work within library 
V. Instruction and Consultation Services 
VI. Adjunct Services13 
By looking at the organization structure 
through the user-function categories, direct-
service departments can review the place-
ment of service responsibilities and deter-
mine obstacles to service delivery. Tradi-
tionally, responsibilities were assigned to 
organizational units based on concepts of 
like procedures or similarity of processes, 
putting like tasks together with a strong 
emphasis on differentiation, repression, and 
stability. 14 A preferred placing of responsi-
bilities for the direct services must respect 
the flow of work and all the related activi-
ties necessary for the successful completion 
of the requested service. In this manner, 
departments would be responsible for re-
lated activities whether they are "like" or 
"unlike" as tasks. Emphasis here is on in-
tegration, wriggle room, change, and flow of 
work. 15 
Applying the user-function categories as 
an approach to organizational review offers 
an opportunity to examine the library struc-
ture from the client-oriented viewpoint. In 
the past two decades, many academic librar-
ies have determined the work-flow design 
by the demands of the material-oriented 
functions. When this is the case, feedback 
mechanisms do not communicate smoothly 
to staff responsible for direct-service func-
tions; units and departments responsible for 
service delivery are at the end of the flow, 
with few communication vehicles along the 
way. Evidence of nonsupportive organiza-
tional structure is most notable when the 
achievement of even minor service goals re-
quires the involvement of several depart-
ments and is accompanied by a complicated 
tangle of paperwork and employee resis-
tance. 
Organizational structures that conflict 
with changing goals force a type of adminis-
tration called crisis management. Many li-
brarians responsible for managing service 
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departments may feel the stress and frustra-
tion of dealing with problems on a crisis 
basis. Regardless of the individual's manage-
ment training, the organization forces the 
individual to use this uncomfortable type of 
management because work flow and feed-
back mechanisms fail to support the service 
goals. When the line function of the orga-
nization serves a material orientation rather 
than a client orientation, management by 
crisis may result; "in spite of ever more 
sophisticated tools for management, an un-
commonly large number of organizations 
continue to be run in primitive manner. "16 
The efforts to treat the symptoms of 
stress may not be remedied by individual 
training in stress management, time man-
agement, and job enrichment techniques. 
Although the current attempts to concen-
trate on the individual approach for coping 
strategies are useful, dependence on indi-
vidual solutions to stress problems for ser-
vices staff may not be satisfactory in the 
long run. Studying the organization struc-
ture in relation to the user-function catego-
ries is essential and will offer a produCtive 
method for diagnosing the real occupational 
hazards of direct -services staff. 
A review of organization structures in 
academic libraries can provide more 
meaningful support if results of such review 
projects are shared among the institutions 
through the avenues opened by professional 
associations. Professional associations can 
offer an important link in the review pro-
cess by augmenting desirable outcomes dur-
ing this period of shifting priorities. 
PROFESSIONAL SUPPORT 
Academic libraries have completed sever-
al decades of placing the highest priority on 
collection building, preservation, and stor-
age as primary activities supporting a mate-
rials orientation. Evidence of this emphasis 
is readily observed in professional-
association support. For example, the 
annual statistical report issued by the Asso-
ciation of Research Libraries (ARL) provides 
compilations that reinforce the materials 
orientationY In the ARL Statistics, the data 
gathered (i.e., collection size, materials 
budget, volumes processed, etc.) represent 
quantities that serve the needs of the tradi-
tional activities. 
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In assessing direct-service support from 
the ARL Statistics, the interlibrary loan data 
may have become the one exception to · the 
comments concerning the bias toward a 
materials orientation. This item was origi-
nally included, no doubt, as a measure of 
collection building within the institution. 
However, the uses of interlibrary loan have 
changed as institutions adapt to more re-
source-sharing techniques, and now the 
figures pres~nted can be considered reflec-
tions of service commitments. As rela-
tionships with networks evolve and coopera-
tive agreements in a variety of geographical 
configurations are made, interlibrary loan 
data have become more of a measure of ser-
vice strength and less that of collection 
strength. 
While the library organization responded 
to the pressures of a material orientation, 
measures of internal efficiency in technical 
services became a frequent topic of ex-
amination in the professional literature. 18 
The attempts to quantify library goals 
through analysis of technical operations 
have limitations, however, partly due to the 
carelessly defined sources of data and lack 
of standards for cost measurements. 
Efficiency studies reported in the literature 
were not transportable because of these 
limitations and could not be generalized to 
other applications. To compound our prob-
lem, typical technical operations studies 
made no attempt to assess the effect of the 
internal operation on the public-services or 
user-function operations. 19 The impact of 
efficiency on direct-service effectiveness was 
ignored or excluded by the narrow defini-
tions of technical operations. The quantifier 
found the client orientation less attractive, 
perhaps because of tpe more elusive qual-
itative environment or the low priority of 
services as an organizational goal. The deri-
vation of useful direct-service assessments 
has eluded the skills of the "hyperecono-
mist," to borrow a term. 20 
The need for good assessment devices of 
a statistical nature should be addressed 
through the cohesive support of professional 
library associations. Units or divisions that 
address the issues of user functions are 
numerous and fragmented in the American 
Library Association. An example of the lack 
of cohesiveness is apparent when the var-
ious committees dealing with direct-service 
interests are observed in the Library Ad-
ministration and Management Association 
(LAMA), the Reference and Adult Services 
Division (RASD), and the Association of 
College and Research Libraries (ACRL), to 
name a few. This shquld be compared with 
the fact that a division that represents the 
interests of technical-service concerns has 
been in existence for some time. 
Recently, RASD submitted a revision in 
its bylaws designed to address an aspect of 
this need. The revision to the bylaws as 
proposed (Article II, Section 1) states that 
the objectives of the division should include 
a group responsible for the synthesis of acti-
vities in all units of the American Library 
Association where direct service to the li-
brary user is involved. 21 The· emphasis on 
synthesis where concerns for the user func-
tions are involved is an important step to a 
cohesive approach in dealing with direct-
service needs. The type of library is recom-
mended as a criterion for consideration in 
the RASD-proposed change. Following the 
example of RASD, colleges and universities 
might find it useful to establish an activity 
as part of their association, and enhance the 
role of ACRL in supporting the functions 
responsible for service delivery. 
SUMMARY 
Professional librarians responsible for the 
direct-service functions are frequently faced 
with the occupational hazards of job stress 
and burnout, which are nonproductive out-
comes of organizational shifts in priorities. 
Training the individual to develop personal 
strategies to cope with stress by improving 
management skills will provide a temporary 
reprieve from certain aspects of job frustra-
tion, but a review of organizational design 
can offer more permanent solutions to a 
problem that taxes both the individual and 
the institution. 
Library organizations and professional 
associations can create environments that 
will help or hinder effectiveness, facilitate 
or inhibit service activities. Libraries in the 
next decade must recognize the shift from a 
materials orientation to a client orientation 
and design the organization structure to 
serve the work flow of library services. 
Associations and other professional groups 
must address the direct-service functions as 
a cohesive activity deserving more than 
fragmented attention. Only · then will non-
productive, stressful conditions contributing 
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to services-staff frustration and burnout be 
changed to productive conditions in an 
organization environment supporting direct-
service responsibilities and objectives. 
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Energy 
information 
explo.rion! 
Energy Abrtractr. .. 
me.eting tile cllallenge 
The continuing energy crisis has created a secondary 
crisis in the assimilation of related technical information. 
The sheer volume of new technological information on 
energy being published in journals, through seminars, 
conferences, and academic activity around the world 
makes it impossible for any individual and most libraries 
to keep fully up to date in this critical field . 
Now the Engineering Index, a non-profit organization ser-
ving the informational needs of the engineering com-
munity for nearly a century, has developed The Engineer-
ing Index® ENERGY ABSTRACTS, a monthly publication 
series indexing and abstracting significant worldwide 
information from diverse energy-related scientific and 
technological fields. 
ENERGY ABSTRACTS is a multidisciplinary publication 
designed to seNe the information seeker involved with 
fields like Energy Sources, Production, Transmission, Dis-
tribution , Utilization, ConseNation and Conversion. 
To assemble the Engineering Index data base, published 
information from thousands of sources is carefully read, 
and abstracts (concise, accurate summaries of conse-
quential material) are generated. Bibliographic citations 
are provided, making it easy to obtain the full text if 
required . Copies of most original texts can be obtained 
through the Engineering Societies Library in New York. 
The abstracts are indexed, and those related to energy are 
published separately in monthly, paperbound volumes 
which provide ease of access and study. 
ENERGY ABSTRACTS' utility is enhanced by the addition 
of energy-related material from several external data base 
sources, making it the most comprehensive engineering 
abstracting and indexing single-source seNice in the 
marketplace. 
ENERGY ABSTRACTS publication is also available in 
computer-processable form, offering flexible computer-
search capability coupled with rapid, in-depth automatic 
retrieval. 
With the Engineering Index® ENERGY ABSTRACTS, you 
can meet the growing need for energy-related engineer-
ing information at an economical cost. It belongs in your 
library. 
ENERGY ABSTRACTS 1981 (published monthly): $375.00 
(U.S., Canada, Mexico); $415.00 (foreign). 
For complete information write or telephone: 
Engineering Index, Inc. 
34o East 47th Street 
New York, New York 1 0017 
212/644-7615 
Letters 
To the Editor: 
The affiliation statement on the article, 
"The National Program to Microfilm Land-
Grant Agricultural Documents," College & 
Research Libraries, November, 1980, failed 
to include the information that I was 
"formerly assistant reference librarian, New 
Mexico State University Library, Las 
Cruces" and project contact for that li-
brary--;-not the entire Southwestern Land-
Grant College Microreproduction Project.-
Sarah A. Garrett, Records Management Su-
pervisor, Gulf Oil Exploration & Produc-
tion Co., Casper, Wyoming. 
To the Editor: 
Over the past few years I have wondered 
why books reviewed in C&RL were fre-
quently sent to reviewers with absolutely no 
expertise in the subject of the book re-
viewed. Latest horror is a review of the Li-
brary Trends issue on "Library Consult-
ing," in the September 1980 C&RL. An in-
formed reviewer of this issue would be 
either a librarian deeply involved in con-
sulting or one who uses consultants fre-
quently. Instead, this review was assigned 
to Davie Laird, a nice lad totally unqual-
ified on both scores, who seems to have 
found the Arizona desert a great generator 
of bile. He first grumps that this issue of Li-
brary Trends is not unified like a book. 
This has been true of periodicals ever since 
I was a boy. Then he declaims (with the 
other fragment of his mind) "perhaps the 
main problem . . . is that the various au-
·thors obviously had quite different audi-
ences in mind as they wrote." How in the 
name of the Chicago Office and all the 
other deities could a group of articles dis-
cussing consultation on buildings, collection 
development, computerization, labor rela-
tions, management, and staff development 
possibly have the same audience in mind? 
The articles, however, are all addressed to 
the same kind of need, discussing circum-
stances that call for use of consultants, how to 
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select them, what you can expect from 
them, how to prepare for their arrival, how 
to work with them on the spot, and how to 
evaluate their results. How unified can you 
get in nine diverse articles? 
With Davie's opinion of the various arti-
cles I will not quarrel since he is entitled 
even to his ignorant opinions. However, I 
must rescue one from his unevaluated list of 
"other topics~" Robert M. Hayes' article on 
consulting in computer applications, which 
in my opinion is brilliant, the best of the 
lot, on -a field where consultancy is in very 
bad shape indeed. Those of us who do con-
sulting know that consultants are often very 
badly chosen and very badly used. This 
issue of Library Trends provides a central-
ized source, for anyone who even thinks 
that he might need a consultant, of informa-
tion that should help minimize the mistakes 
often made in choosing one.-Ellsworth 
Mason, Head, Special Collections Depart-
ment, University of Colorado, Boulder. 
To the Editor: 
Dr. Mason's diatribe is a bit more pas-
sionately hostile than I expected. I suppose 
I should address him as Little Ellie Mason, 
then the next time we meet in the 
schoolyard we can draw a line in the dirt 
and shout "I dare you ... " at each other. 
I will stick with my review as worded: a 
journal issue unified around one theme 
must be reviewed as if it were a book, not a 
journal issue. Also, if the "target reader" of 
this issue was (is) librarians who have little 
experience with consultants, it seems 
eminently appropriate that such a person 
provide the review. I have had limited ex-
perience as a consultant and have used con-
sultants sparingly. Unfortunately the con-
sulting· issue of Library Trends did not 
speak to me clearly. The literature of this 
discipline can stand some additions.-W. 
David Laird, Librarian, University of 
Arizona, Tucson. 
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To the Editor: 
The September, 1980 C&RL includes a 
review of the ALA World Encyclopedia of 
Library and I nfonnation Services which re-
fers to my article on censorship and intel-
lectual freedom-among others-as "factual 
and well written." Naturally, I appreci-
ate that, but I do not accept your reviewer's 
characterization of me as "definitely outside 
his field and .. beyond the range of his exper-
tise" in having written a statement (to 
which he finds "serious objection," p.453) 
concerning the relationship of the Pauline 
Epistles and the modern "basic Christian 
attitude in favor of concealment and prud-
ishness in regard to sexual matters, of 
veneration for asceticism and chastity." This 
is not the forum to dispute Mr. Peterson at 
length on the credibility of my statement-
but I do resent his downgrading of my ex-
pertise in this field. 
After a lifetime of research and study I 
spent several years in writing The Fear of 
the Word: Censorship and Sex, a 362-page 
volume published by Scarecrow Press in 
1974. It included three chapters (27 pages) 
with nearly 200 footnotes and citations bear-
ing on the point of view I expressed in the 
statement your reviewer quoted invidiously 
from my encyclopedia article. I wonder .if · 
the reviewer has read these chapters: how 
otherwise can he judge my expertise? 
As for the statement itself, in a time 
when the religious leader of a vast number 
of Christians, the current Pope, calls on 
husbands not to look with lust upon their 
own wives, it hardly seems worthwhile to 
belabor my point any further. My entire 
article was factuaL-Eli M. Oboler, Uni-
versity Librarian, Idaho State University, 
Pocatello. 
Editor's note: The reviewer, Kenneth G. 
Peterson, elected not to reply. 
To the Editor: 
Harold Shill has written on a topic 
("Open Stacks and Library Performance", 
C&RL, May 1980) with ramifications that 
reach far into the future of libraries and 
other information depositories. While many 
studies have been done, we know little 
about how scholars, and other users of in-
formation, utilize their information sources. 
Planning the libraries of the future would 
be greatly helped by a clearer understand-
ing of what happens, and why, when a 
closed stack collection is opened. Mr Shill 
has told us some of what occurred at his li-
brary, he has speculated as to why, but the 
conclusions he has drawn are not supported 
by the evidence he has presented. 
Mr. Shill states in his abstract that 
"Direct shelf access ... contributed to an 
increase in library use and a decrease in cir-
culation." The figures for nonreserve cir-
culation excluding building loans show a de-
crease for the two years before the stacks 
were opened. The rate of decrease acceler-
ated during the first year of direct access 
and then dropped sharply during the last 
two years of the study. Building use in-
creased the year before the stacks were 
opened and continued to increase thereaf-
ter. No evidence shows that direct access 
"contributed" to these established trends. 
Enrollment increased by 37.89 percent 
through the period of the study. Mr. Shill 
says ". . . allowances for this change have 
been made in the analysis." He doesn't tell 
us what the allowances were or how they 
were made. The evidence presented leaves 
the reader with· no alternative but to ques-
tion why Mr. Shill does not consider that 
the enrollment increase is at least partly re-
sponsible for the increase in building use. 
His curious disclaimer that "This upsurge in 
building use cannot be attributed to the in-
crease in enrollment ... given a simul-
taneous decrease in circulation figures" is 
incomprehensible. Nothing in the study 
correlates these three elements. 
T~o extrapolations from Mr. Shill's data 
lead me to a different conclusion. The ratio 
of enrolled students to library use was 
1:28.4 in 1973 and 1:23.9 in 197~a reduc-
tion of more than fifteen percent. The 37.89 
percent increase in enrollment compares 
with an increase in building use of only 
15.97 percent. It seems to me that these 
data show a net decrease in library use. 
Words and terminology should not mis-
lead the reader. In the abstract we read 
that ". . . book availability . . . improved 
significantly ... " while in the text we see, 
twice, the word "mild" describing the im-
provement in book availability. The two 
words are not synonymous. Which is cor-
rect, Mr. Shill? He refers to 
". . . significantly increased library use in 
1976 ... a year in which enroll-
ment ... declined." He doesn't give us the 
comparable enrollment figures. Library use 
data show that the increase in 1976 from 
1975 was 4.04 percent, while the increase 
in 1975 from 1974 was 3.26 percent. Does 
an increase in rate of less than one percent 
warrant the word "significantly"? 
When presenting data it is important to 
put all figures in the same form, and all 
tables should cover the same time periods. 
Enrollment figures are given for only the 
first and last years of the study. Table 3 
gives percentage figures and the other 
tables use whole numbers. The reader is 
thus deprived of the data to make his own 
comparisons and analyses. 
Mr. Shill concludes that the study shows 
that " ... stacks can be opened· ... with 
significant benefits for individual 
patrons .... " The only benefit that can be 
adduced from the evidence presented is the 
improvement in book availability. However, 
even here, the results are inconclusive be-
cause the data covers only three years of 
the study. 
Questions are raised because of the omis-
sion of information. For example, what was 
the effect of direct access on the statistics of 
two significant indicators of collection use-
the size and the use of the reserve book col-
lection, and the number of books picked up 
by staff for reshelving? Exclusion of this 
data increases the possibility of inadequate 
and inappropriate interpretation of the 
figures that are given.-Ronald P. Naylor, 
librarian at large, Waxahachie, Texas. 
To the Editor: 
In order to distinguish the legitimate crit-
icism in Ronald Naylor's letter from seve.ral 
misinterpretations of my findings, I am 
compelled to review the preparation of my 
article and the analysis of my .data. 
The data in "Open Stacks and Library 
Performance" are longitudinal and were ex-
tracted after the study period from oper-
ational records maintained consistently over 
time. Library use patterns, like analyses in 
other areas of social science inquiry, are 
susceptible to ex post facto statistical analy-
sis. Obviously, this approach permits only 
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the use of pre-existing data, a limitation less 
frequently affecting sample surveys and ex-
perimental studies. Data on books collected 
in the stacks had not been maintained dur-
ing the study period and, therefore, could 
not be used in the present study. Data from a 
1975 book delivery study were excluded be-
cause the coding categories used that year 
were incompatible with those in the other 
three studies. In short, I have worked with-
in the real limitations of operational data 
collected years before this study was con-
ceived. This is stated clearly in my intro-
ductory paragraphs. 
Naylor seems to imply that I am some-
how at fault for failing to amass every con-
ceivable datum concerning the opening of 
the stacks at West Virginia University's 
Main Library. In so assuming, he applies 
criteria appropriate for evaluating a pre-
planned study to judge a retrospective 
analysis. In real-life situations, administra-
tors seldom structure their decisions for the 
convenience of scholarly analysis. In this 
case, WVU' s library administration did not 
decide in 1972 or earlier that the stacks 
would be opened February 1976. This is a 
limitation inherent in historical analyses of 
organizational behavior. Rather than consid-
er beyond the scope of statistical analysis 
past decisions for which the entire spectrum 
of relevant data is unavailable, however, we 
must carefully assemble available data, per-
form necessary statistical operations, and 
present conclusions within the data param-
eters. I have approached the open access 
question from this perspective. 
The article itself examines the impact 
upon three indicators of library perfor-
mance-circulation, book availability and li-
brary use-of a decision to open the stacks 
in one academic library building. Earlier 
studies assumed that open access would in-
crease circulation and reduce book availabil-
ity, while the question of building use was 
not addressed previously. Each of these 
possible relationships was stated as a 
hypothesis to be confirmed or rejected on 
the basis of available data. 
The hypothesis that circulation would in-
crease after the stacks were opened was re-
jected on the basis of Table 1 data. Naylor 
acknowledges that circulation declined 
throughout the study period, correctly not-
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ing that the decline was sharpest in the first 
year of direct access. His focus on rates of 
decline is spurious, however, since the 
hypothesis being tested is that circulation 
would increase if the stacks were opened. 
The continued decline in circulation clearly 
supports my conclusion. Additional com-
putation shows that 46% of the 1973--78 cir-
culation decline occurred in 1976, the first 
year of open stacks. This finding further 
strengthens my argument. The over-
whelming evidence that circulation did not 
increase when the stacks were opened can-
not be facilely dismissed by lumping cir-
culation and building use together as 
"established trends." Given the weight of 
evidence supporting my conclusion, the 
verb "contributed" seems to appropriately 
describe this inverse correlation. 
The finding that book availability did not 
decline after the stacks were opened is as 
important as the circulation finding, since 
anticipated shelf disorder is the strongest 
managerial argument against direct access. 
The continued improvement in book deliv-
ery two years after the stacks were opened 
is hardly "inconclusive," since a sharp de-
cline in across-the-desk delivery success 
would be expected as patrons located a 
greater percentage of correctly-shelved 
books without staff assistance. This finding 
may also indicate a high level of patron 
search failure, though neither my original 
article nor Naylor's letter addresses that 
issue. Table 3 data were presented as per-
centages rather than raw numbers to facili-
tate interpretation; since the number of 
across-the-desk requests declined sharply 
(as expected) after the stacks were opened, 
the direction of this trend ("mild" is the 
correct and intended adjective) would not 
be readily apparent from the raw figures. 
Data in other tables could easily be con-
verted to percentages and, therefore, be 
made consistent, by readers wishing to per-
form statistical tests upon them. 
The one important and valid criticism in 
Naylor's letter is his assertion that enroll-
ment has not been adequately controlled as 
a variable affecting library use, a point 
raised previously by P. Robert Paustian 
("Letters," Nov. 1980). Given the data sup-
plied, both men are correct, and I acknowl-
. edge the point. A re-check of major refer-
ence sources revealed some startling dis-
parities in reported enrollment figures. The 
enrollment data in my article, which were 
evidently drawn from the World Almanac, 
were obsolete. Accurate enrollment figures, 
as supplied by our Office of Institutional 
Research, are 17,649 for spring 1973 and 
20,025 for spring 1978. Using Naylor's ratio 
upon enrollment and building use figures 
for the six years examined, I find per capita 
visitation rates of 24.44, 23. 71, and 23.43 in 
the three years before the stacks were 
opened. The rates in the first three years of 
open access were 24. 22, 24.85 and 24. 98, 
re~pectively. Though these data are com-
patible with my conclusion, they were not 
included in the article. This is a matter of 
oversight, however; there is l)othing con-
spiratorial here. 
It is disturbing that Naylor could not de-
liver this appropriate criticism without mis-
representing other findings and indulging in 
innuendo. Several phrases ("curious dis-
claimer," "Which is correct, Mr. Shill?" 
"Words and terminology should not mislead 
the reader," the smug injection of irony in 
the last sentence) are slick examples of ver-
bal overkill which contribute nothing to 
scholarly dialogue.-Harold B. Shill, Head 
Librarian, Evansdale Library, West Virgin-
ia University, Morgantown. 
To the Editor: 
I find it ironic that an issue devoted in 
part to the importance of library research 
(May 1980) contains an article as frivolous as 
Turner's "Femininity and the Librar-
ian-Another Test." The author admits that 
his· findings are not generalizable. Even 
were they, I doubt that society's perception 
of the library profession would be changed 
by its awareness of test results concerning 
the sex-role orientation of librarians. 
I submit that our social image is in fact 
dependent on how well we provide the in-
formation and service required by library 
users in accordance with our own profes-
sional standards and ethics. The personal 
characteristics of librarians of interest to us 
therefore, should be in the areas of intellec-
tual or moral or ethical development rather 
than in who might or might not be "athle-
tic" (p. 237) . 
I fervently hope that in the "ongoing 
search for knowledge about the personality 
and characteristics of the library science stu-
dent and the librarian" (p.241), not another 
study of this type is undertaken.-Charlotta 
Hensley, Head, Serials Department, Uni-
versity of Colorado, Boulder. 
Editor's note: The author, Robert L. Tur-
ner, elected not to reply. 
To the Editor: 
Thomas Gaughan's article on "Resume 
Essentials for the Academic Librarian" 
(C&RL, March 1980) could more accurately 
have been titled as "Resume Minima." 
What Gaughan . describes are the minimum 
elements which allow a resume to pass a 
preliminary checklist screening by a typical 
personnel librarian. However, there is a 
great difference between passing this initial 
screening and being seriously considered for 
the job. 
To get the job, one must convince the 
employer that one can succeed in perform-
ing to a high degree the responsibilities 
attendant to the position available. Nothing 
gives assurance of future success like a _rec-
ord of previous success, but nowhere in the 
items ranked by Gaughan and his colleagues 
can one find mention of an applicant's 
achievements, accomplishments or promise 
for the future. Offices "held" and degrees 
awarded do not necessarily relate directly to 
success on the job. Listing duties and re-
sponsibilities gives virtually no clue as to 
how well those responsibilities were acquit-
ted. Experience is passive-anyone can ac-
quire some by reporting to work-but real 
achievements on the job reveal a successful 
worker. 
The persons cited as references will speak 
to a candidate's achievements, it is true, but 
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in today' s tight job market, the successful 
job seekers must do all they can to advance 
their searches for desired positions. This 
means that resumes must be tailored to the 
job being sought, giving the employer the 
best possible grounds to believe that the ap-
plicant will succeed on the job. Thus the re-
sume should list accomplishments in past 
and present positions, as well as publica-
tions, degrees and professional activity. 
Guidelines for the construction of. such 
resumes and accompanying cover letters 
may be found in such books as Richard 
Lathrop's Who's Hiring Who. [Berkeley, 
Calif.: Ten Speed Press, 1977 .] Any librar-
ian seeking work in today' s market should 
read this book first, and then begin the task 
of convincing prospective employers that 
the applicant can succeed in the position 
available, as well as meet minimum resume 
requirements.-Steve Marquardt, Assistant 
Director for Resources and Technical Ser-
vices, Ohio University, Athens. 
Editor's note: The author, Thomas 
Gaughan, elected not to reply. 
To the Editor: 
In the September, 1980, issue of College 
& Research Libraries the article by David 
G. E. Sparks "Academic Librarianship: Pro-
fessional Strivings and Political Realities" 
has an incomplete reference. Reference 58, 
p. 421, reads: Adeline Tallau, "Faculty Sta-
tus and Library Governance," Library Jour-
nal 99:1521-23 (June 1, 1974). It should 
read: Adeline Tallau and Benjamin R. 
Beede, "Faculty Status and Library Gover-
nance," Library Journal99:1521-23 (June 1, 
1914).-Mathilda O'Bryant, Head, Catalog-
ing Department, University Libraries, Uni-
versity of Notre Dame, Indiana. 
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0 WORLD ENERGY: THE FACTS AND THE FUTURE 
(From Euromonitor) 
Provides a .wide array of information on this important topic which will 
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supply and demand (to the year 2000) are projected. There are chapters on 
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Comparable· Worth: Issues and Alternatives. 
Edited by E. Robert Livernash. Washing-
ton, D.C.: Equal Employment Advisory 
Council, 1980. 260p. $21.00; $14.95 
EEAC members. LC 80-67644. ISBN 
0-937856-01-0. 
A policy of "comparable worth" may be 
defined as one that compensates employees 
equally, not only for jobs that are equal or 
substantially equal as mandated in the 
Equal Pay Act of 1963 and Title VII of the 
Civil Rights Act of 1964, but also for jobs 
that can be shown to be of comparable 
value to an employer. It suggests that it is 
possible to compare dissimilar jobs by iso-
lating and evaluating components such as 
level of skill required, responsibility car-
ried, and so on. Supporters of comparable 
worth assume that implementation of such a 
policy would be an important step toward 
reducing job discrimination, particularly 
against women. 
Comparable Worth: Issues and Alterna-
tives presents a strong argument against the 
concept of comparable worth, which rests 
on two basic premises. First, that compara-
ble worth has not been ~efined in oper-
ational terms and it appears that it will be 
difficult to accomplish this in the near future; 
and second, that comparabl~ worth does 
not take into account market factors that are 
the basis · fo~ wage setting and efficient op-
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eration of the free market in the United 
States. The study was funded by a grant 
from the Business Roundtable and, not sur-
prisingly, consistently supports existing 
compensation practices and warns against 
the chaos that contributors are certain will 
result from any movement toward putting 
into practice a policy of comparable worth. 
Contributed papers address the value of job 
evaluation, stating that its purpose is only 
partly to analyze jobs and compensate work-
ers fairly and therefore it cannot be used as 
the basis for determining the worth of jobs 
(Schwab); point out that other countries are 
not dealing with this issue (Bellace); assert 
that there are always quantifiable reasons 
for differences in pay between men as a 
group and women as a group (Robert); insist 
that as more women move up into manage-
rial ranks, the problem of apparently in-
equitable wages for women as a group will 
disappear (Milkovich) ; and, finally , state 
that any attempt to implement a policy of 
comparable worth will result in "regulatory 
quagmire" (Williams and McDowell). 
Of special interest is the conclusion by 
George Hildebrand that if "in a full burst of 
passion for what its proponents would call 
social justice, the wage differentials be-
tween 'male' and 'female' jobs are slashed so 
that female jobs are increased even as much 
as 50 percent relative to comparable male 
occupations," there would be an inevitable 
increase in unem"ployment and welfare 
costs. This is because such a policy would 
have the greatest effect on "low productiv-
ity" workers, that is, women, by raising the 
pri~e of such workers to the point that em-
ployers would not be able to afford them 
and would therefore "disemploy" them. Hil-
debrand concludes: 
". . . economic theory tells us that if comparable 
work is put into effect (1) unemployment rates for 
females will rise , (2) unemployment of females 
also will rise, (3) the major victims will be the 
poorest female workers, (4) welfare dependency 
will grow, (5) female youngsters will be large los-
ers of job opportunities, and (6) there will be 
some withdrawal of discouraged women workers 
from the labor force, precisely because official 
policy, in the purposed service of a peculiar con-
cept of social justice, will have destroyed their 
jobs for them, despite their own efforts to be pro-
ductive and self-supporting citizens. " 
There are undoubtedly many ways to 
support arguments on either side of this 
controversy. The most disturbing aspect of 
this book, however, is its primary assump-
tion that there is currently no problem that 
time and the good motives of employers 
won't solve. Such a condescending, even 
paternalisitic, view of a situation in which 
women's salaries on the whole remain at 57 
percent of men's salaries, and in which the 
largest proportion of both women and men 
will always remain in the service, clerical, 
or maintenance categories of employment, 
is appalling. 
The implications of this view for librarians 
are clear. Despite what librarians perceive 
as a profession in which individual jobs are 
complex and demanding in terms of re-
quired skills and levels of responsibility, the 
typical characterization of librarianship as a 
woman's profession continues to have a 
negative effect on the salaries that librarians 
can expect to earn over the course of their 
careers. The debate over comparable worth 
is just beginning, and it will be important 
for librarians interested in fair and equitable 
compensation practices in their own profes-
sion as well as in the labor market as a 
whole to be aware of both sides of the 
issue. Comparable Worth presents only one 
side.-Tina Kass, Research Libraries 
Group, Stanford, California. 
Personnel Policies in Libraries. Edited by 
Nancy Patton Van Zant. New York: Neal-
Schuman, 1980. 334p. $19.95. LC 80-
11734. ISBN 0-918212-26-X. 
This publication of sample personnel poli-
cies is intended, according to the author, to 
provide assistance to those who are faced 
with the "formidable task of writing a per-
sonnel policy in the absence of good exam-
ples." Unfortunately, the approach and the 
content of this book are unlikely to encour-
age either "good" policies or even the de-
velopment of written policies. It fails to do 
an adequate job of explaining why written 
personnel policies are necessary to effective 
library administration, nor does it include 
· any evaluation of the sample policies. 
The book has two major focuses: the first, 
a summary of survey results from a ques-
tionnaire on personnel policies, and the 
second, the reprinting of sample personnel 
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policies. The survey questionnaire was de-
veloped to query public and academic li-
braries on the extent of their written poli-
cies and to identifY the specific areas of per-
sonnel in which policies existed. Question-
naires were mailed to over 1,300 pu,blic and 
1,000 academic libraries with 510 usable 
questionnaires returned from the former 
and 416 from the latter. The section of the 
book entitled "Survey" is an analysis of the in-
formation obtained from these question-
naires. An immediate problem in under-
standing the survey results is with the 
broad question: "Does the library have a 
written personnel policy which defines li-
brarians' rights and their conditions of 
employment? ... " The implication, then, is 
that the survey is directed toward policies 
for only one group of employees-librar-
ians-even though following survey ques-
tions are addressed to policies affecting "li-
brary employees." For instance, the ques-
tion on performance evaluation is: "Are li-
brary employees given performance evalua-
tions?" Does this question refer to all li-
brary employees or only to the librarians re-
ferred to in the broad survey question? This 
is not simply nit-picking since most libraries 
have different policies for professional and 
support staff. Therefore it is important to 
know when reading the survey results and 
later the sample policies whether the in-
formation applies to all staff or only to li-
brarians. 
The bulk of the book, though, is devoted 
not to the survey results or general informa-
tion on personnel policies, but to the sam-
ple personnel policies reprinted from public 
and academic libraries. The policies are pre-
sented in two formats. The first set of poli-
cies consists of the complete personnel poli-
cies of four libraries-one academic and 
three public. The second group of poli-
cies-organized by personnel topics such as 
selection of staff, working conditions, em-
ployee benefits, and so forth-includes 
selections from numerous libraries. The au-
. thor justifies the inclusion of the four com-
prehensive policies by commenting that 
they "provide reasonably thorough coverage · 
of issues associated with the particular type 
and size of library" though none of this rel-
evant information is provided to the reader. 
Indeed, no information on the libraries that 
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contributed policies-such as size and type 
of library, number of professional and sup-
port staff, union status, governance, or 
faculty status-is included. Since a clear 
understanding of personnel policies requires 
an understanding of the context within 
which _they are developed and applied, this 
lack of information minimizes the usefulness 
of the sample policies. 
In addition, the author provides no ex-
planation of the criteria used to select the 
sample policies of 26 public and 20 
academic libraries from among the 325 li-
braries that forwarded policies. In the 
acknowledgments section of the book, the 
author does indicate that she tried to 
achieve representation from geographic 
locations and size and type of library in pre-
senting the policies but, other than this 
general statement, she provides no criteria 
for selecting the sample policies. Again it 
would be helpful to the reader to know 
what qualitative judgments the author made 
when reviewing so many personnel policies 
from such a wide range of libraries. 
A major fault of this book is that the au-
thor provides no critical evaluation of the 
sample policies' content, writing style, or 
clarity. Nor has she identified those person-
nel issues, such as sexual harassment, 
privacy, and personal freedom, that are 
not covered in the policy information and 
survey results. What is also absent from this 
book is any information on the process of 
developing policies: who has the responsi-
bility for identifying needed policies and 
writing pqlicies, what opportunities should 
be provided for staff to review and contrib-
ute to policies, what are mechanisms for re-
view and updating of policies, and how is 
policy information disseminated. Certainly 
major considerations in implementing per-
sonnel policies are staff attitudes, the ac-
quisition of complete information on which 
to base policy decisions , and effective 
means for communicating policies to staff. 
These issues are ignored even though they 
are far more difficult for administrators than 
the actual writing of policies. 
This book . does not provide constructive 
assistance to someone faced with developing 
personnel policies. It fails to raise questions 
or issues related to policy development, nor 
does it provide helpful guidelines in the 
actual development, implementation, and 
updating of personnel policies. It simply 
provides in one volume a wide range of ex-
isting personnel policies-good, bad, and in-
different. One would hope that personnel 
administration-and specifically personnel 
policies-would deserve a more serious 
treatment than this volume provides.-
Sheila Greth, University of Connecticut, 
Storrs. 
Justin Winsor: Scholar-Librarian. Edited by 
Wayne Cutler and Michael H. Harris. 
Heritage of Librarianship Series, no. 5. 
Littleton , Colo.: Libraries Unlimited, 
1980. 196p. $25 U.S.; $30 elsewhere. LC 
80-19310. ISBN 0-87287-200-9. 
Justin Winsor, the first president of ALA, 
was an important and interesting man, and 
many of his writings on librarianship and 
historiography are well worth reading. Most 
of this volume (p.5~174) is devoted to re-
prints of twenty-one of 'his addresses, arti-
cles, and reports, including his report as 
chairman of the Boston Public Library Ex-
amining Committee (1867), his tenth report 
as superintendent of the Boston Public Li-
brary (1877), and the first of his twenty re-
ports as librarian of Harvard University 
(1878). Twelve of the documents are re-
printed from early volumes of Library jour-
nal and one is from Atlantic Monthly , and 
although such texts may be readily accessi-
ble, it is convenient to have them brought 
together here. Each is reprinted in full , 
which is clearly desirable in most cases, but 
the three reports inevitably contain details, 
statistics, and tabulations that will be skipped 
by most readers . Deletions here might 
have made room for illuminating paragraphs 
from .some of Winsor's many other reports. 
The reprints are preceded by forty-four 
pages in which the editors outline Winsor's 
career and consider his ideas. This contribu-
tion is brief yet somewhat repetitious, in-
formative but undistinguished. 
Suspicions regarding the proofreading are 
aroused by the first line of the foreword, 
which states that Winsor died "unexpectant-
ly" in 1897. Some of the subsequent slips-
e. g., "B.oyleston" (twice) for Boylston, 
"enert" for inert, and "credible" for credit-
able--might be passed over as venial; but a 
verdict of guilty is justified when (p.41) 
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Winsor's quotation from Macaulay is man-
gled and nonsense is printed. 
When the editors criticize Winsor's liter-
ary style, asserting that it suffered because 
he "had no taste or feel for music," they 
may invite comparisons that they can ill 
afford. Their own style is remarkably grace-
less and inept. Winsor did not repeatedly 
use what Fowler calls "the illiterate such." 
He would not have affronted his readers 
with "Yet building the institutional struc-
tures of the library profession would prove 
more successful than maintaining the vital 
piety of the new dogma." He would not 
have written that he "was pushed to the sta-
ture of a folk-hero," that he "vacillated 
some," or that he "prepared exhaustive and 
critical surveys of historical erudition on 
early Americana." Winsor may have failed 
to appreciate music, but his writings de-
serve competent editors.-Edwin E. Wil-
liams, Harvard University Library, Cam-
bridge, Massachusetts. 
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Krummel. Allerton Park Institute, no.25. 
Urbana-Champaign, Ill.: University of Illi-
nois Graduate School of Library Science, 
1980. 119p. $10. LC 80-14772. ISBN 
0-87845-054-8. 
Much has been written about the fiscal 
crisis plaguing libraries; indeed, journals are 
filled with articles reciting a litany of shrink-
ing budgets and rising costs. Frequently the 
suggestion is made that technological in-
novations and the organized sharing of re-
sources can thwart those demons that make 
the task of managing a library a living night-
mare. Surprisingly enough, however, the 
role that organized supporters-donors, 
volunteers, and friends-can play in helping 
libraries address the problems .of the 1980s 
has received little attention. Thus, D. W. 
Krummel's Organizing the Library's Sup-
port: Donors, Volunte_ers, Friends is wel-
come in that it suggests that librarians must 
"pass the hat" as well as purchase the com-
puter terminal if they are to weather the 
eighties. 
The essays that Krummel has edited and 
compiled in this volume were originally 
given as papers at a conference devoted to 
the work auxiliary groups give to librar-
ies-whether through the donation of 
books, time, money, or plain enthusiasm. 
The essays in the first part of this collection, 
"The Library Context," are very useful. Ed-
ward G. Holley, for example, has written an 
amusing anecdotal account of his experience 
as director of the University of Houston Li-
braries. Holley, while entertaining, has a 
clear message to deliver: librarians must 
come down from their ivory towers and be 
willing to take both the time and effort 
necessary "to interpret the library to those 
who have the resources to help." The li-
brarian must be diplomat and administrator, 
strategist and workhorse, if he or she is to 
organize successful support for his/her li-
brary. · 
Unfortunately, the second part of the col-
lection, "Special Topics," is disappointing. 
The essays by Cynthia Weddel, Thomas G. 
Sanberg, and Jeanne Bohlen, although in-
teresting in themselves, seem far removed 
from the library world. Their remarks seem 
applicable to any nonprofit organization, 
and I found myself wondering if the library 
was in fact different from a museum, 
church, or school when viewed from the 
perspective of organizing support. The 
second part of this collection also has a dis-
turbingly diffuse quality. The essays deal 
with all kinds of libraries-from large 
academic to small-town public-and discuss 
a variety of topics, ranging from how to deal 
with problem personalities in a friends' 
group, to choosing print styles for library 
publications. In this case, comprehensive-
ness is a liability rather than an asset. The 
reader is left with a wealth of information 
on a variety of subjects and a longing for 
some more in-depth treatment of the over-
all problem of organizing support for librar-
ies. 
Fortunately, Paul Mosher's essay, 
"Friends Groups and Academic Libraries," 
satisfies this craving. In describing the Stan-
ford Library Associates, Mosher paints a 
picture that should inspire the envy and 
admiration of any library director. An imagi-
native program, the work of a full-time li-
brary development officer, and the support 
of the library staff have combined to make 
for a remarkably successful friends group. 
Yet, as Mosher sagely notes, this friends 
group has never been seen as an end in it-
self, but as a source and resource "for a 
range of short- and long-term developmen-
tal activities, having as their goal the larger 
financial benefit of the library." Mosher's 
·essay crystalizes the seminal thread in this 
book: carefully cultivated, a friends group 
can indeed be a valuable resource that can 
help libraries provide better service and 
better collections, even in the straitened 
environment of the eighties.-Leslie. Parker 
I-iume, Research Libraries Group, Stanford, 
California. 
Getz, Malcolm. Public Libraries: An Eco-
nomic View. Baltimore: Johns Hopkins Pr., 
1980. 214p. $12.50. LC 80-10651. ISBN 
0-8018-2395-1. 
From time to time experts from other 
disciplines have applied their paradigms to 
libraries. The impact of their efforts has 
usually been negligible on thinking and 
practice within the profession. This book, 
written by an economist and intended for 
scholars '!()f local government as well as li-
brary and public administrators, may prove 
to be an exception. 
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Getz' outsider view of libraries as publicly 
financed institutions, and the resulting 
payoff of such support in terms of value to 
society and the efficiency of operations, is 
provocative and illuminating. Drawing upon 
data from thirty-one major libraries, the au-
thor has attempted to analyze "the strategic 
decisions that shape the provision of public 
library service in the United States" accord-
ing to economic and public administration 
theories. The conclusions-based on mac-
roeconomic data about the optimum mix of 
hours of operation, number of facilities, staff 
size, number of materials, and the impact of 
technological innovation in terms of cost re-
duction-are not definitive but certainly 
raise tough questions that public officials are 
likely to ask and library administrators 
should prepare to answer. 
Getz views libraries with scholarly dispas-
sion, but some of his statements are sure to 
raise hackles among librarian readers. He 
considers the public library as an industry 
and the "bundling" of labor, buildings, and 
materials a "production process" to be opti-
mized into a cost-efficient mix of services. 
Forty-seven of the fifty-nine branches of the 
New York Public Library are characterized 
as having benefits less than their annual 
cost of operation. He discusses the widely 
accepted public administration concepts of 
equity and redistribution of benefits-both 
are positive if benefits are larger for low-
income families. He concludes that public 
libraries do "not tend to redistribute well-
being from higher to lower income groups" 
because low-income groups do not us~ li-
braries much. 
He favors charging fees whenever the li-
brary incurs an· additional use. Further-
more, it's appropriate to charge in excess 
of cost. In fact, the author thinks fees re-
flecting the value of the service are perfect-
ly O.K. The problem is setting the basis for 
the fee. 
Academic librarians should not ignore this 
disturbing book. Many of the ideas pre-
sented and issues raised are pertinent for all 
libraries.-Ellen Altman, University of Ari-
zona, Tucson. 
Studies in Creative Partnership: Federal 
Aid to Public Libraries during the New 
Deal. Edited by Daniel F. Ring. 
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Metuchen, N.J.: Scarecrow, 1980. 154p. 
$8.50. LC 80_-15762. ISBN 0-8108-
1319-X. 
Studies in Creative Partnership examines . 
the uses to which federal aid generated by 
the period of the Great Depression was put 
in the public libraries of seven major Amer-
ican cities: Baltimore, Cleveland, Chicago, 
New York, Milwaukee, Minneapolis, and 
San Francisco. The federal agencies re-
sponsible for the sudden infusion of hun-
dreds of newly employed workers into these 
civic libraries were all created from Presi-
dent Roosevelt's New Deal legislation: the 
Federal Emergency Relief Administration 
(FERA); the Civil Works Administration 
(CW A); and the most well known of the 
agencies , the Works Progress Administra-
tion (WPA). Established in 1935, the WPA 
provided funds for library personnel to 
maintain and repair buildings , bind and 
mend books, serve in clerical and other 
paraprofessional posts, and provide support 
for large-scale bibliographical projects, such 
as union catalogs, which would probably not 
have been undertaken without additional 
help. 
Unlike Edward B. Stanford's monograph, 
Library Extension under the W .P .A., which 
analyzed the national distribution of funds 
and examined their use at the state level, 
this anthology concentrates its attention at 
the grass-roots level of government. Its con-
tributors have scrutinized local records to 
determine what the various projects were 
and to evaluate their utility and long-term 
success. As might be expected, the results 
were uneven. Chicago, for example, forged 
ahead with the production of major catalogs 
and bibliographies, while San Francisco, 
under a rather lackluster librarian , hired 
workers to perform as clerks, bookbinders, 
and typists. Libraries also showed variety in 
the ways in which WP A workers were inte-
grated with the permanent staff; employee 
unrest characterized Baltimore's Enoch 
Pratt Free Library, while the New York 
Public Library's use of additional personnel 
appears to have gone smoothly. No doubt 
because of the paucity of records, this 
anthology heavily stresses the institutional 
response to the WPA program; little pre-
sumably remains attesting to reactions of 
the federally paid employees to their new 
work environment. As Fay Blake poignantly 
observes, "For San Francisco Public Library 
the Works Project Administration provided 
a steady, if unspectacular, source of assis-
tance and support. For the people whose 
livelihood the Agency ensured it meant 
more." 
This anthology is helpful in broadening 
our knowledge of early programs of federal 
assistance in the seven libraries selected for 
study, but the relationship of these forms of 
grants activity to the larger issues soon to 
occupy the nation's public libraries in their 
search for federal aid is largely untouched. 
This lack of connection somewhat limits the 
book as a source for an understanding of the 
role of public libraries on the public policy 
agenda.-R . Kathleen Molz , Columbia Uni-
versity, New York City . 
Closing the Catalog: Proceedings of the 
1978 & 1979 Library and Information 
Technology Association Institutes. Edited 
by D. Kaye Gapen and Bonnie Juergens. 
Phoenix, Ariz.: Oryx Pr., 1980. 194p. 
$18.50. ISBN 0-912700-56-4. 
Closing the Catalog is more than a frank 
and comprehensive evaluation of the pros 
and cons of closing a catalog. This record of 
two Library and Information Technology 
Association (LITA) institutes offers an en-
gaging philosophical discussion of the pur-
poses of a library catalog and the future of 
bibliographic access . In addition to very 
practical treatises on closing the catalog at 
the New York Public Library, the New 
York State Library, the University of Toron-
to, .and LC, this volume contains articles on 
such topics as the process of planning for 
the bibliographic future ; the impact of clos-
ing on library organization and on reference 
services; past and present research that 
could affect library catalog design ; and 
opening the catalog, i.e. , making the catalog 
more relevant, sensitive, . and timely for the 
library user. Although some would argue 
that the topic of this work makes it auto-
matically out of date , the content of the 
presenta_tions would belie any such claim. 
If ther_e is one message that this work 
emphasizes, it is that the adoption of 
AACR2 ·by itself is insufficient reason for 
closing a catalog. Despite dire consequenc-
es-loss of continuity, indefinite creation· 
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of two catalogs, premature use of technolo-
gy and professionals, and a "new era of de-
pendence on LC"-Paul Fasana, who gave 
the keynote address, elects for closing the 
catalog because of AACR2 and LC' s re-
sponse to AACR2. Seymour Lubetzky con-
tends that "a scarred catalog is vastly prefer-
able to a dismembered one." Joseph A. 
Rosenthal discusses the process of planning 
itself, and its benefits and drawbacks. In 
planning for the bibliographic future, he 
argues persuasively that staff should be 
widely involved, but at the same time he 
indicates that it is important to be speedy 
and forceful, and to include statistical 
verification when presenting a case. 
Frederick Kilgour notes, "to be sure, imple-
mentation of AACR2 will not produce eco-
nomic catastrophe but, on the other hand, 
it will not improve the economics of librar-
ies." Edward Shaw views the closing of the 
catalog as a symbol of the end of one epoch 
and the beginning of another. Peter Paulson 
points out that opportunities to exploit new 
technology are the soundest reason for clos-
ing a catalog. Allen Hogden and Valentine 
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DeBruin provide detailed case histories of 
closings at the New York Public Library and 
the University of Toronto. Susan L. Miller 
gives a thorough description of the Library 
Control System (LCS), which, with its en-
hancements, is becoming Ohio State Uni-
versity's online catalog. Michael Gorman 
speaks of the card catalog as the "Biblio-
graphic Maginot Line," and maintains that 
mechanization and standardization are the 
only future course for cataloging. Carole 
Weiss believes the most significant reason 
for closing is the "desirability of taking 
advantage of new computer technology to 
provide better information retrieval." She 
and Pauline Atherton both· summarize 
F. W. Lancaster's findings on catalog use stud-
ies. Atherton provides an excellent com-
parison of the advantages and disadvantages 
of card catalogs, COM, and online catalogs, 
plus an extensive bibliography of catalog use 
studies. Hugh Atkinson presents his 
theories on the effects the death of the cata-
log will have on library organization. He 
foresees smaller units that will participate in 
technical service and public service func-
tions simultaneously. Lucia Rather, after 
describing the history of LC' s decision on 
closing, offers three scenarios: (1) if a li-
brary needs to close its catalog and has 
plans for a viable alternative, the catalog 
should be closed preferably at the time 
AACR2 is adopted; (2) if a library feels the 
need to close and has no ready alternative, 
the catalog should be closed with the adop-
tiop of AACR2 and a temporary new card 
catalog begun; (3) if a library has no other 
need to close its existing card catalog (space 
is not a problem, filing staff is adequate, 
etc.), the card catalog should not be closed 
simply to accommodate new rules. She 
notes that "the most important step to be 
taken is to begin to plan for change." John 
G. Lorenz' presentatio~ follows Rather's 
and describes AR~' s program to study the 
costs of closing. (The King Research Pro-
gram has since been finished and its conclu-
sions published.) 
Two articles by Sanford Berman and 
Maurice Freedman are perhaps the most in-
teresting because they both challenge the 
assumptions of the previous presentations 
and argue for more creative cataloging 
that meets local needs. Their concern is 
that libraries will run, as Freedman puts it, 
"lemming-like to follow the de facto national 
library's practices or support their biblio-
graphic utility's practices .... " Like most of 
the authors, they argue strongly for rigorous 
authority control as an essential element of 
good cataloging. 
In his closing remarks S. Michael Malico-
nico is equally critical of the rush to close. 
He also questions the benefits libraries will 
derive from AACR2 when machine search-
ing is capable of rendering moot many of 
the questions of choice and form of entry. 
Perhaps AACR2' s most lasting benefit will 
be as a catalyst to change. 
This work is a provocative one , well 
worth its cost. This brief review necessarily 
telescopes much of the commentary by 
these cataloging experts, and this reviewer 
strongly urges that libraries purchase this ti-
tle and librarians read it.-Frederick C. 
Lynden, Brown University , Providence, 
Rhode Island. 
The Making of a Code: The Issues Under-
lying AACR2. Edited by Doris Hargrett 
Clack. Chicago: American Library Assn. , 
1980. 264p. $15. LC 80-17496. ISBN 
0-8389-0309-6. 
Maxwell , Margaret F. Handbook for 
AACR2: Explaining and Illustrating 
Anglo-American Cataloguing Rules, 
Second Edition. Chicago: American Li-
brary Assn., 1980. 476p. $20. LC 80-
17667. ISBN 0-8389-0301-0. 
The Making of a Code gathers papers 
presented at the International Conference 
on AACR2 held March 11-14, 1979, in Tal-
lahassee, Florida. Objectives of the confer-
ence were: (1) to provide librarians with an 
opportunity for dialogue with the individuals 
directly responsible for the revision of 
AACR; (2) to provide an opportunity for in-
dividuals to discuss the various rule changes 
and thus _gain a better insight into the 
theory behind the rules ; (3) to provide an 
opportunity for individuals to exchange 
ideas about the code to increase their 
understanding of the impact of the code on 
library operations and user expectations; 
and (4) to e;x:plore avenues for implementa-
tion. The majority of the papers, particular-
ly in part 2, "Description," part 3, "Access 
Points," and part 4, "Looking beyond the 
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Rules," do not provide new insights into the 
interpretation of use of the code or even the 
background of the code development for the 
most part. A notable exception is "Examin-
ing the 'Main' in Main Entry Headings" by 
Eli~beth L. Tate, who addresses the fun-
damental concept of the role of the main 
entry in cataloging, tracing the development 
of the main entry (as reflected in an author-
unit-entry) over the past 130 years. Tate in-
vestigates three questions: (1) Is the author-
unit-entry more efficient than the title-unit-
entry as far as the user is concerned or vice 
versa? (2) Is either method demonstrably 
more or less costly? (3) Is either type of 
cataloging more or less suitable for interna-
tional exchange of cataloging data? Although 
she can answer only the last question with 
any degree of certainty (the title-unit-entry 
appears to be more amenable to effective 
international exchange of bibliographic data 
in her opinion), she touches on questions of 
catalog use studies, work-flow analyses, and 
other studies as part of her examination of 
the still unsettled controversy. 
It is in part 1, "Generalities," however, 
that the most interesting presentations 
appear. In "The Fundamentals of Biblio-
graphic Cataloging and AACR2," Seymour 
Lubetzky points out that the attempts of the 
authors of AACR2 to reconcile widely diver-
gent opinions and objectives has resulted in 
a "compromise unsusceptible to a coherent 
ideology based on the requirements of a 
sound catalog designed to serve the users of 
the library. " Despite praise for the crafts-
manship of the new code, Lubetzky iden-
tifies three decisions made dming its de-
velopment that· have compromised the in-
tegrity of AACR: first , a compromise on the 
issue of main entry that blurs the primary 
objective of the catalog as first set forward by 
Panizzi; second, the abandonment of the 
principle of corporate authorship; and third, 
the resulting inadequacy of the treatment of 
serials in AACR2. Lubetzky reminds us of 
Panizzi's critics, who looked at a catalog pri-
marily as a finding list rather than as a de-
vice that could also in its structure reflect 
the relationships of works and editions to 
one another, thus providing the catalog user 
with more information than simply that 
needed for identification of a specific item. 
The collocating function of a catalog that in-
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eludes syndetic devices was a guiding prin-
ciple in the development of AACR1. 
According to Lubetzky, this view has been 
lost in the new code, which reflects a view 
of the catalog as a finding list. 
The importance of Lubetzky' s comments 
is underscored by S. Michael Malinconico 
in "AACR2 and Automation." Malinconico 
points out that although automation can 
make it easier for libraries to accommodate 
changes in bibliographical principles, such 
principles exist independently from any 
technology and must be developed in isola-
tion from computers, despite the intention 
of drafters of the new code "to take de-
velopments in library automation into 
account." Malinconico notes that the con-
cept of the main entry, despite its demise 
in AACR2, reappears in the frequently for-
warded suggestion that automated systems 
can compensate for the absence of the main 
entry and collocation function by linking var-
ious versions of a work. However, the abil-
ity of most systems to accomplish this or to 
support any of the extensive modifications 
necessary to implement the new code well 
is not evident at this time. He argues that 
the time to implement a new cataloging 
code would have been at a point when this 
kind of support was available. 
Malinconico also lists some accommoda-
tions to automation that are evident in the 
new code, although his opinion of at least 
two of these is that the code has found solu-
tions to relatively trivial problems. For ex-
ample, the filing provisions in AACR2 occa-
sionally result in forms of access that-while 
easily processed by machine--look peculiar 
to the people reading them. He points out 
that in the experience of the New York 
Public Library, reliance on manual filing 
forms when necessary has caused no major 
problems. In addition, use of rigid punctua-
tion rules to help machine sorting will not 
be as effective as the consistent use of 
explicit content designators that already ex-
ist in the MARC format. 
The Making of a Code will be an impor-
tant text on the development of the second 
edition of AACR for future students of cata-
loging history. For the present, it raises 
questions and dQubts about the code that 
continue to be troublesome and controver-
sial. 
In The Handbook for AACR2, Margaret 
Maxwell presents a useful explication of the 
new code by providing clear explanations of 
specific rules, numerous full catalog entry 
format examples illustrating code prescrip-
tions, transcriptions of title pages from 
which the examples are derived, and refer-
ences to treatment of specific topics in earli-
er codes when possible and appropriate. 
The Handbook also includes helpful appen-
dixes such as descriptions of anonymous 
classics; AACR2 forms of headings for U.S. 
presidents, British sovereigns, etc.; and in-
dexes to rules, examples, and topics cov-
ered in the book. Library of Congress prac-
tice is reflected as much as possible in the 
text and examples. 
Most valuable to nonspecialist catalogers 
will be the chapters on special materials 
that provide examples of cataloging of mo-
tion pictures, video records, graphic mate-
rials, three-dimensional artifacts and reali~ 
items that many catalogers encounter only 
occasionally and that present problems be-
cause of their rarity in many collections. 
Although the Handbook will not take the 
place of the example files most catalogers 
compile to illustrate unusual problems they 
solve ·in their work, it does provide a very 
useful basic collection that, together with 
the explanations, will be valuable for train-
ing purposes in both libraries and library 
schools, and for general consultation in cata-
log departments.-Tina Kass, Research Li-
braries Group , Stanford, California. 
Roper, Fred W., and Boorkman, Jo Anne. 
Introduction to Reference · Sources in the 
!fealth Sciences. Chicago: Medical Li-
brary Association, 1980. 252p. $18. ISBN 
0-912176-08-3. 
Roper and Boorkman are the principal 
authors of this work, writing nine of the 
fourteen chapters; the remaining chapters 
were contributed by librarians from various 
health sciences libraries around the country. 
Intended primarily fo~ use as a library 
school text, this book should be equally use-
ful to practicing librarians and library users. 
The first chapter covers the organization 
and management of a reference collection. 
It offers no cut-and-dried blueprint, but 
rather a discussion of alternatives and the 
factors to be considered. when making deci-
sions abqut particular situations. The re-
maining thirteen chapters are the real meat 
of the book, however, and deal primarily 
with specialized sources of information in 
the health sciences. 
Unlike the heavily ~ubject-oriented 
approach followed by authors like Lunin 
and Morton, this volume is divided into two 
general sections-bibliographic sources and 
information sources. Each -chapter within a 
section deals with a particular type of bib-
liographic or information resource, provid-
ing both a discussion of the general charac-
teristics of the type and examples of the 
most important sources, with a brief de-
scription of the major features of each. The 
titles cited do not provide an exhaustive 
listing, but rather are the authors' choice of 
core titles for each type. Suggested addi-
tional readings are also included for each 
chapter. 
The section on bibliographic sources be-
gins with two chapters discussing general 
sources of bibliographic information on mono-
graphs and periodical titles, followed by dis-
cussions of the major abstracting and index-
ing services and the computerized databases 
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that are currently available. The final two 
chapters of this section cover sources of in-
formation for government documents, tech-
nical reports, conferences, reviews, and 
translations. 
The section on information sources con-
tains chapters on terminology, handbooks 
and manuals, drug information, audiovi-
suals, medical and health statistics, directo-
ries and biographical sources, and history 
sources. The chapters dealing with confer-
ences, audiovisuals, and statistics may be 
particularly useful, as these topics are not 
often addressed in this manner. 
This book will not be of particular value 
to the person seeking a specific source in a 
particular subject area. It will, however, be 
a tremendous help to the individual who is 
trying to determine how and where to find 
such information as statistical data, bio-
graphical data, or information about audiovi-
suals in the health sciences. These indi-
viduals are probably in training to become 
reference librarians in a health sciences li-
brary, but they could just as easily be li-
brary patrons or reference librarians in any 
general academic or research library.-Eliz-
DID YOU KNOW THAT 
The Official Washington Post Index 
IS THE ONLY INDEX TO THE WASHINGTON POST THAT 
• is officially sanctioned by the Post Publi.shing Company 
• covers all levels of news from international to local 
• includes editorials, letters, syndicated columns, and reviews 
• uses free language abstracts which provide so much information users 
may not need to use the newspaper at all 
• has locators which refer the user to the page and column to which an 
Index item actually refers, not just to the beginning of a story. 
Do you want to know more about 
The Official Washington 
Post Index? 
Call or write: 
Ip Research Publications, Inc. 12 Lunar Drive Woodbridge, CT 06525 (203) 397-2600 
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abeth Sawyers, Health Sciences Library, 
Ohio State University, Columbus. 
SantaVicca, Edmund F. Refe,.ence Work in 
the Humanities. Metuchen, N.J.: 
Scarecrow, 1980. 173p. $9. LC 80-18783. 
ISBN 0-8108-1342-4. 
The title of this book may lead the reader 
to expect a treatise on reference work in the 
humanities. This work actually presents a 
variety of reference questions and case stud-
ies organized by subject. The subjects cov-
ered are philosophy, religion and mytholo-
gy, literature, music, fine arts, and theater 
arts; there is also a chapter on interdisci-
plinary problems. Each subject area has a 
set of exercises, divided into three sections: 
questions, search problems, and case stud-
ies. The exercises are designed to familiar-
ize readers with the disciplines that make 
up the humanities; to introduce the reader 
to the difficulties and complexities of the 
reference interview; and to provide search 
problems for every subject area using 
appropriate examples. Unfortunately, the 
author does not provide solutions to search 
problems. The appendix gives some exam-
ples of possible solutions in a few subject 
areas, .but it seems that a book of this type 
should have solutions, or at least some sug-
gestions on finding answers to the questions 
posed. This is also true for the case studies; 
no examples of possible solutions are given. 
Even if the main function of this work is to 
serve as a workbook in a classroom situa-
tion, suggested solutions appended at the 
end of the book would have enhanced its 
usefulness. 
The approach employed in this book 
helps the reader to understand how to 
translate the language of the library user 
into the terminology of potential retrieval 
systems in a given library situation. Often 
too much emphasis has been placed by the 
library science curriculum and by practicing 
reference librarians on the nature and refer-
ence qualities of specific reference titles, 
and too little emphasis on understanding 
how these qualities come into play in the 
process of reference work. In this respect 
the author is successful in identifying a 
number of questions that help to distinguish 
the difference between these two processes. 
In the absence of other titles in the area 
of reference service in the humanities, this 
work is a good beginning. The questions 
selected in the exercises are phrased in a 
variety of ways, having varying degrees of 
clarity and ambiguity and differing levels of 
depth, which may help the reader to under-
stand the kinds of questions he/she will en-
counter. A major weakness is the lack of a 
bibliography or notes suggesting further 
reading. This is a serious flaw in the book. 
One cannot help but compare this work 
with Reference Books in the Social Sciences 
and Humanities by R. E. Stevens (Stipes, 
1977). The latter work is broader in scope 
and provides extensive information on 
several hundred specific reference books in 
the social sciences and humanities. (Stevens' 
title referred to here is out of print. Avail-
able is Reference Books in the Social Sci-
ences by R. Stevens and D. Davis [Stipes, 
1977].) Had these features been present in 
SantaVicca's book, they would have con-
siderably increased its value.-George V. 
Hodowanec, Emporia State University, 
Emporia, Kansas. 
ERIC Clearinghouse on Information Re-
sources. ERIC Basics; a Sound/Microfiche 
Instructional Package. Syracuse, N.Y. , 
1979. 53-frame color microfiche, 12-
minute audiocassette. $10. (Available 
from: Information Resources Pubs., 130 
Huntington Hall, Syracuse University, 
Syracuse, N~ 13210.) 
This unusual pairing of media formats, a 
cassette and microfiche, is attractively 
boxed and easy to use. Its aim is to teach 
the uninitiated how to use the two ERIC 
indexes, Resources in Education (RIE) and 
Current Index to journals in Education 
(CI]E), in order to access the ERIC docu-
ment collection and periodical literature in 
the field of education. It succeeds admir-
ably. The narrators assume nothing yet are 
not insulting. A woman gives clear instruc-
tions on how to load and follow the fiche, 
and these instructions are repeated at 
appropriate points. A man presents the con-
tent, and again is concise and clear. 
Visually, the fiche frames are simple yet 
effective; the use of color and the repetition 
of cover shots of the three sources discussed 
(RIE, CI]E, and the Thesaurus of ERIC 
Descriptors) reinforce the information that 
is being heard. A fiche alone could never 
begin to address the specific details given 
on the cassette, but a cassette alone would 
lack the visual impact. In short, the com-
bination works well for this presentation. 
To demonstrate the use of the ERIC The-
saurus in combination with RIE and CI]E, 
the user follows the steps in a sample 
search on tbe College Entrance Examina-
tion. The notatiohs for each descriptor (date 
the term was added and the number of 
times it has been used) as well as the abbre-
viations for related terms (UF for "use for" 
and NT for "narrower term," for example) 
are all defined as part of the explanation of 
the descriptor page. The differences in 
coverage of the two indexes and the 
arrangement of each are detailed, and there 
are sample entries from the document sec-
tions showing the abstract, identifiers, and 
availability of the item. The author index 
and institution indexes are also shown. A 
clear distinction is made between ERIC 
documents available on fiche in over 700 li-
braries, and journal articles that must first 
be accessed by journal title in the library's 
card catalog. The program runs twelve min-
utes with the last two to three minutes 
being devoted to a review of the presenta-
tion. Recommended for the beginning 
education major, anyone approaching ERIC 
for the first time, and individuals who wish 
to review the ERIC tools, this program 
would be a worthwhile addition to any li-
brary instruction collection.-Jean W. Far-
rington, University of Pennsylvania, Phil-
adelphia. 
Library Instruction and Faculty Develop-
ment: Growth Opportunities in the 
Academic Community. Edited by Nyal Z. 
Williams and Jack T. Tsukamoto. Ann 
Arbor, Mich.: Pierian Pr., 1980. 98p. 
$10. LC 80-82263. ISBN 0-87650-125-0. 
This collection of papers, presented at the 
Twenty-Third Midwest Academic Librar-
ians' Conference (Ball State University, May 
1978), attempts to analyze the symbiotic re-
lationship between the faculty development 
and library instruction movements. 
Although the literatures of both movements 
are expanding rapidly and consume the 
time and energies of many an institutional 
committee, there has been little dialogue 
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and cross-fertilization between the two. The 
changing student population, growing finan-
cial pressures, exponentially increasing 
sources of information, and the appropriate 
use of technology in higher education are 
joint concerns. But, as Ray Suput writes in 
the foreword, the specific focuses of faculty 
development and library instruction are 
mismatched-the former is faculty-oriented 
and the latter is student-oriented. The au-
thors (representing librarians, faculty, and 
library and institutional administrators) 
address opportunities and strategies for en-
hancing interaction between the two move-
ments. 
Participants Jesse McCartney and Paul 
Lacey draw upon the work of faculty-
development proponent Jerry Gaff as they 
detail three approaches to development: 
personal, instructional, and organizational. 
Dwight Burlingame suggests that library 
schools must be agents of change in equip-
ping librarians with essential research .and 
teaching skills that allow them to assume a 
more credible and substantial role in faculty 
development. The ability of library instruc-
tion to strengthen the bond between re-
search and teaching is discussed by Patricia 
Senn Breivik. She advocates participation 
by librarians in the research planning pro-
cess and in the construction of "real life" 
learning experiences for students. William 
Stephenson characterizes faculty as "disci-
plinary chauvinists"-a description that may 
explain the success of discipline-and 
course-specific bibliographic instruction. 
Evan Farber describes just such a successful 
approach in his review of Earlham College's 
library program. 
Panel discussants Sharon Rogers and 
George Gardiner decry the status . differen-
tial between faculty and librarians implied 
by several of the speakers and outline 
strategies to neutralize the differential. 
Finally, John Barber makes a plea for social 
insight, while Marilyn Ward contends that 
librarians should help change faculty self-
perceptions from subject specialists to 
teachers. 
The conference's emphasis is definitely on 
Gaffs notion of faculty instructional de-
velopment. Too little attention is given to 
the librarian's (and library administrator's) 
function in organizational development. 
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There is surely a role for librarians in more 
fully integrating the library into the institu-
tion's faculty development goals, particular-
ly to ensure equal consideration with other 
contenders for a piece of the faculty de-
velopment action (e. g., computer literacy 
programs). Library involvement in depart-
mental review and institutional accreditation 
proceedings might also be considered. 
Symbiosis implies a close association of 
two OJ:"ganisms that is not necessarily 
mutually beneficial. The conference partici-
pants have illustrated the opportunities for 
librarians to enhance the faculty develop-
~ent movement, but the "growth opportu-
nities" are generally one-sided. The ques-
tion of faculty participation in the library/li-
brarian development process is unanswered. 
This volume, the eleventh in Pierian' s Li-
brary Orientation series, does provide 
some interesting think pieces and useful ex-
amples for librarian involvement. In com-
parison to its predecessors in the series, 
however, it lacks some of the earlier enthu-
siasm and conviction-perhaps a sign that 
the honeymoon period for library instruc-
tion has ended.-Wendy Pradt Lougee, 
Brown University, Providence, Rhode Is-
land. 
Renford, Beverly, and Hendrickson, Lin-
nea. Bibliographic Instruction: A Hand-
book. New York: Neal-Schuman, 1980. 
192p. $14.95 plus $1 postage and han-
dling. LC 80-12300. ISBN 0-918212-24-3. 
It is an ironic fact of librarianship that 
major movements take an inordinately long 
time to appear in the monographic litera-
ture or as textbooks. Bibliographic instruc-
tion is a case in point: interest, activity, and 
innovation continue to gain momentum 
while BI journal literature, conference 
announcements, and continuing education 
blurbs swamp one's desk. Yet to date there 
has been only one attempt to codify the full 
range of principles and practices, the Bib-
liographic Instruction Handbook published 
by ACRL in 1979 (reviewed in College & 
Research Libraries 41:82 [Jan. 1980]). The 
present volume, despite its nearly identical 
title, is very different in intent and arrange-
ment and should be welcomed by everyone 
in the field of academic library instruction, 
whether veteran or novice. 
Whereas the ACRL publication, a spiral-
bound committee effort of the Bibliographic 
Instruction Section, consists of a series of 
useful checklists, charts, model statements, 
and assorted papers on setting up a BI 
program, the Renford-Hendrickson volume 
provides a much more complete picture of 
library use instruction. 
Renford and Hendrickson have organized 
their work according to the principal modes 
of BI with chapters on planning, orienta-
tion, the printed word, course-related in-
struction, library skills workbooks, credit 
courses, computer-assisted instruction, and 
AV materials and equipment generally. 
Each chapter addresses the appropriate 
situation for the teaching m.ethod under 
consideration, with a thoughtful review of 
the advantages and disadvantages inherent 
in that approach. Then follows a discussion 
of how one would go about designing and 
carrying out that form of BI, giving solid 
advice, full-page examples, and warnings of 
pitfalls . Chapters conclude with footnotes 
and suggested readings, all of which are rel-
evant and up to date. A list of additional 
sources (including clearinghouses and orga-
nizations), a brief glossary, and a subject in-
dex appear as back matter. 
Throughout their book, Renford and 
Hendrickson provide the sort of practical in-
sights that only seasoned BI librarians can 
offer. Especially astute are their observa-
tions on the politics of Bl; and on the critical 
importance of flexibility, of communicating 
through channels, of involving as many staff 
and faculty as possible, and of keeping the 
program visible. The degree of detail varies, 
however, from chapter to chapter. For in-
stance, much is said about how to structure 
a printed self-guided tour but there is very 
little discussion of how to put together an 
audio or A V tour that would accomplish the 
same end. Evaluation is admittedly a dif-
ficult problem ; for just that reason more 
space might have been given to it. Despite 
occasional cursory treatments, virtually ev-
ery surface aspect of BI is covered with suf-
ficient emphasis so that readers can extrapo-
late ideas to their own situations. 
The reviewer has only one serious res-
ervation about this long-needed book: that 
is, that the concepts and content of effective 
instruction are scarcely mentioned. No-
New scholarly and professional titles from 
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NITROGEN AND CARBON 
METABOLISM 
Symposium on the Physiology and 
Bio-chemistry of Plant Productivity 
J.D. Bewley, University of Calgary 
Development in Plant and Soil Sciences 3 
This is the third volume of the Development in 
Plant and Soil Sciences series and covers a · 
symposium sponsored by the Canadian Society of 
Plant Physiologists and the International Associa-
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Edited by J. Pospisilova and J. Solarova, 
Czechoslovak Academy of Sciences 
Water in Plants Bibliography, Vol. 5 
This comprehensive annual includes papers in all 
fields of plant-water relations research. Volume 
five covers the work done in 1979. Topics included 
are: theoretical consideration about the state of 
water in cells and its transport, drought resistance 
of plants, physiological significance of irrigation, 
plant hydration level, water vapor efflux rate of 
water uptake, and water transport. The bibliography 
is indexed by author, plant genera, and subject 
matter. 
ISBN 9Q-619-3905-4 CIP 
Available $39.50 
ECOLOGICAL 
BIOGEOGRAPHY OF 
AUSTRALIA 
Allen Keast 
Monographiae Biologicae 41 
This three volume work is an update of a well 
received review of Australian biota, its origins, 
evolution and adaptations. It reflects the tremen-
dous growth in research of the last twenty years 
and includes the contributions of 62 experts in 
various fields. 
Contents: 
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Part Two: The flora of Australia 
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edited by E. L. Greve and G. Verriest 
Documenta Ophthalmologica Proceedings Series 
Volume 26 
The main themes of this symposium were 
comparison of classified perimetry with visual 
evok.ed response, comparison of classical perimetry 
with special psychophysical methods, and optic 
nerve pathology. New techniques and equipment 
were presented. Lectures on several diseases 
were included such as optic nerve disease, 
glaucoma, chiasma! lesions in pregnancy and 
cerebrovascular accident. 
Contents: 
Part One: Computer assisted perimetry 
Part Two: Psychophysical and visually evoked 
electrical responses. 
Part Three: Special psychophysical methods 
Part Four: Color perimetry 
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Part Six: Optic Nerve 
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where do Renford and Hendrickson discuss 
what topics or titles can best be covered in 
any particular form of instruction and why. 
For example, in the section on the presen-
tation aspects of the single lecture, they 
suggest ways of organizing material so that 
students are interested and engaged by it, 
but they never touch on pure BI theory: 
why certain concepts are appropriate to cer-
tain levels of users, how concepts should be 
sequenced, and how to present a versatile 
search strategy that can be transferred by 
the student to other disciplines and institu-
tions. This omission is regrettable , but to 
cover these areas the text would need to be 
twice as long. Perhaps we should be grate-
ful that the book has appeared at all-and 
not a moment too soon for most of us. 
Bibliographic Instruction: A Handbook is 
most highly recommended, in fact should 
be required, anywhere academic BI is 
seriously undertaken. Together with the 
ACRL volume (which, by the way, is cur-
rently being revised by a committee 
chaired by Beverly Renford) , it provides an 
excellent what-to-consider manual for the 
practitioner.-Mary W. George, Princeton 
University Library, Princeton, New jersey. 
The Library and Information Manager's 
Guide to Online Services. Edited by Ryan 
E. Hoover. Professional Librarian Series, 
V.12. White Plains, N.Y. : Knowledge In-
dustry Publications, 1980. 270p. $29.50 
hardcover; $24.50 paper. LC 80-21602. 
ISBN 0-914236-60-1 hardcover; 0-914236-
52-0 paper. 
. A distinguishing feature of The Library 
and Information Manager's Guide to Online 
Services is the depth of documentation cited 
for every major topic covered. The citations 
reflect the relative maturity of online ser-
vices at the start of the 1980s. Anyone new 
to the field today faces information over-
flow, when a decade earlier the newcomer 
had only a few personal accounts to read. In 
a thorough manner, this Guide succeeds in 
focusing attention on key managerial issues 
and in presenting both valuable factual data 
and various viewpoints on controversial 
topics. 
The Guide consists of ten individually au-
thored chapters. Two chapters by Ryan E. 
Hoover-"Overview of Online Information 
Retrieval" and "The Mechanics of Online 
Searching"-are excellent introductions for 
any uninitiated searcher. Databases, their 
producers, and vendors of services are con-
cisely reviewed in two chapters by Kathleen 
Sheton and Alice Bahr. Management con-
cerns and questions of service policies are 
summarized by Donald T. Hawkins, while 
specific areas are further explored in three 
subsequent chapters. John C. Blair's paper 
focuses on measurement and evaluation of 
various aspects of online services and their 
management; promotion is covered with 
helpful hints and illustrative examples in a 
chapter by Alice Bahr; and Kristyn Kuroki 
discusses the range of available training 
modes for searchers. A chapter by Mary 
Berger and Barbara Quint is devoted to the 
growth and role of online user groups, a 
topic not as yet extensively documented in 
the literature. The final chapter, by Ryan 
Hoover, presents a view of the future in 
which a greater reliance on electronic stor-
age and retrieval of information will permit 
_the information specialist to provide in-
formation on demand, without the need for 
physical library buildings and collections. 
The reference use of the Guide is en-
hanced by a glossary of more than eighty 
online phrases, a short selected bibliogra-
phy, numerous citations footnoted at the 
end of each chapter, and a detailed index. 
The Guide is the twelfth title in the pub-
lisher's Professional Librarian series, which 
emphasizes practical information about tech-
nological developments , supported by oper-
ational examples. It is an easily usable pack-
age of practical information to aid those in-
te.rested in online services. Topics discussed 
are of universal interest to any type of li-
brary . However, as noted in the text , 
academic libraries have not met yet the full 
potential to use such services, and thus this 
Guide may be of particular interest to their 
users and staff.-Danuta A . Niteeki, Uni-
versity of Illinois , U rbaf!a-C hampaign. 
Annual Review of Information Science and 
Technology, Vol. 15, 1980. Edited by 
Martha E. Williams. White Plains, N.Y.: 
Knowledge Industry Publications, 1980. 
413p. $42.50. LC 66-25096. ISBN 
0-914236-65-2. ISSN 0066-4200. 
It is no exaggeration to say that the 
ARIST volumes have received more praise 
than any other information science publica-
tion. The series has become a legend in its 
own time and is must reading for the in-
formation scientist and must browsing for 
the librarian who would be keen. 
It may be a slight exaggeration to say that 
ARIST represents the best thing NSF and 
ASIS ever did for us. Unfortunately, it is 
probably not exaggerating to say that ARIST 
volumes may be the only bargains on the 
publisher's overpriced list. The treatment of 
ARIST in the library and information sci-
ence secondary literature continues to be a 
bargain-basement case of too little, usually 
too late. Future reviews should deal with 
separate chapters (which vary annually 
according to plan), and our indexing ser-
vices should especially expedite their cover-
age. 
Per usual, there are a cross-referenced 
dictionary index, a series cumulative 
keyword index, and chapter bibliographies 
with about 1,400 citations. These features, 
of generally high quality, constitute about 
half the pages and are the cornerstones of 
ARIST's usefulness . There are a few chinks 
in the old cornerstones. There is no explicit 
citation or treatment of AACR2. Nor are all 
of the appropriate papers from ACRL' s first 
national conference cited . There is only one 
passing mention of the White House Con-
ference. 
"Copyright and Information Technology" 
by Keplinger (U.S. Copyright Office) is a 
well-written annotation of a nine-page bib-
liography that does not go far enough! The 
elusive mystery paper that clears up the 
legal way to do photocopies for closed re-
serves is still absent. Missing also is any dis-
cussion of Scholarly Communication: The 
Report of the National Enquiry (Johns Hop-
kins Pr., 1979) and of the copyright surveys 
in the ALA Yearbook and Bowker Annual. 
What of Donald Johnson's Copyright Hand-
book (Bowker, 1979) and Leon Seltzer's Ex-
emptions and Fair Use in Copyright (Har-
vard Univ. Pr., 1978)? Some omissions may 
reflect either the author's value judgments 
or the quality of the bibliography furnished 
him, but one is puzzled by the absence of 
the Copyright Office's own General Guide 
to the Copyright Act of 1976 (U.S . Copy-
right Office, 1977) and its Concordance (U.S . 
Copyright Office, 1979) and of the widely 
distributed second study by John C. Sted-
man from the Sept. 1978 AAUP Bulletin. 
Recent Publications I 273 
Cawkell's erudite review of "Information 
Technology" leans heavily on English exam-
ples-as it must since they are leaders in 
some key areas. The paper's high quality 
and technical scope may have put off the 
editor who allowed such puzzles as: "Non-
verbal information is originated by a person 
writing or typing" (p.44), and the whole last 
paragraph, which seems to have lost some-
thing in translation. 
"Artificial Intelligence Applications in In-
formation Systems" by Smith covers the last 
ten years of this seemingly esoteric field. 
She provides a scholarly, useful summary of 
work that may well be the underpinning of 
information science and library service dur-
ing the rest of the century. · 
The acid test of ARIST for many librar-
ians will be Veneziano's 1978---79 summary 
of library automation concerning cataloging, 
acquisitions, and circulation. After chopping 
a 300-item bibliography down by more than 
half, the author has put together a gingerly 
map of the North American libraries ' de-
pendence on computers . That she did so 
from the vantage point of Northwestern 
University, one of the few research libraries 
MCGREGOR 
"PERSONALIZED 
SUBSCRIPTION SERVICE" 
Every customer is assigned an experienced "Home 
Office" representative. You correspond direct; any title 
needs, changes, cancellations or problems can be 
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needs at all times. 
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tions ahead of time. 
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about McGregor's "Automatic Renewal" plan de-
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with ~aximum reliance on in-house, online 
computer processing, gives credibility to 
her astute questions and predictions. 
Do "Information Analysis Centers" lose 
their flavor after eighteen good and bad 
years? The question is thoughtfully and 
thoroughly answered, perhaps once and for 
all, by Carroll and Maskewitz. Librarians 
will profit from the sections on effectiveness 
and evaluation, marketing, and comparisons 
to libraries. . 
Terrant' s "Computers in Publishing" re-
peats his 1975 tour de force, which slants 
toward scientific and technical publishing, 
especially chemistry. Absent is notice of the 
word-processing journal Typeworld (ISSN 
0149-4851) and of the American Newspaper 
Publishers Association's journal, Presstime 
(ISSN 0194-3243). 
The awkward title "The Impacts of Com-
. puter-Mediated Organizational and Inter-
personal Communication" belies a reward- · 
ing overview of a literature that librarians 
should know because of studies on organiza-
tional work life, employment, organizational 
structure, and personal communication. 
In their definitive review of "Computer 
Assisted Legal Research," Larson and Wil-
liams cover the five U.S. systems and pro-
vide insights and conclusions that have par-
allel implications for the database searching 
and user instruction worries of libraries. In 
sharp contrast to the legal literature is the 
review of the fuzzy literature dealing with 
information work in less developed coun-
tries. Keren and Harmon's conclusion: 
things are tough all over. Their considered 
admonition to the UN, UNESCO, and the 
less developed countries seems also to apply 
to the library-information science tension 
that is as old as the ARIST series itself: "the 
danger of increasing the gap . . . is a real 
one" (p.310).-Larry X. Besant, Ohio State 
University Libraries, Columbus. 
"Online Issue." IATUL Proceedings. V.12, 
1980. Edited by Nancy Fjallbrant. Cote-
borg, Sweden: IATUL, Chalmers Uni-
versity of Technology Library, 1980. 97p. 
ISSN 0018-8476. 
The editorial statement of purpose for 
this volume is to summarize the state of 
the art in online library automation systems. 
Eight papers discuss the status of and de-
velopments in the use of various systems: 
three papers are about online bibliographic 
retrieval systems and services, three papers 
describe user education and training in the 
use of these systems, and two papers dis-
cuss computerized periodical control and 
order systems. Six papers are in English, 
one in German, and one in French. 
Of the three papers on bibliographic re-
trieval, the one entitled "Cross Data Base 
Searching," using the SDC Search Service 
ORBIT retrieval system as an example, is 
very outdated in the fast-moving online 
world. It was written by two former SDC 
employees in 1978; considerable advances 
have been made in that system since that 
time. While the data are still accurate, they 
do not represent all that the system offers 
on the subject today. One paper, in Ger-
man, describes the status of German, 
French, and U.S. online retrieval systems 
in the Federal Republic of Germany. The 
third paper is on the European Space Agen-
cy's Information Retrieval Service using the 
RECON retrieval system. It is timely and 
accurate and a good summary of the most 
heavily used European online service. 
The three papers about user education 
and training for bibliographic retrieval sys-
tems describe French developments and 
methods through 1979 (in French), U.S. ex-
perience with Computer-Assisted Instruc-
tion (CAl), and European experience in 
online-user education. All three are 
appropriate to the topic of the volume. The 
final two papers describe the Pekos online 
periodicals control system at the ETH-
Bibliothek in Zurich and the Swets ~ Zeit-
linger subscription service system. 
'The mix of papers is a bit uneven; there 
is no coverage of online cataloging and cir-
culation systems. A better distribution 
would have been to include a paper on each 
of these kinds of systems at the expense of 
two papers on online bibliographic retrieval 
services. Aside from the overemphasis on 
bibliographic retrieval systems and the out-
dated paper on the SDC ORBIT system, 
this volume is acceptable as far as it goes. 
The available journal and review literature 
provides far better coverage of this topic 
than this single volume, which fails as a 
comprehensive overview of online library 
systems.-Ryan E . Hoover, SDC Search 
Service, System Development Corporation, 
Santa Monica, California. 
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ABSTRACTS 
Reclassification, Conversion, and CETA: A 
Report on a Reclass and Conversion Pro-
ject Utilizing CETA Workers in the Kent 
State University Libraries. By Anne 
Marie Allison. 1979. 66p. ED 191 423. 
MF-$0.83; PC-$4.82. 
This paper describes the integration of a reclas-
sification and conversion program staffed by 
CETA workers into the technical services work 
flow of a research library. It includes a brief over-
view of CETA with a bibliography of suggested 
readings, a review of the use of CETA in librar-
ies, and two proposal narratives with sample job 
descriptions . Simplified work plans present the 
reclassification of a Dewey collection to Library of 
Congress (LC) and the conversion of LC record 
cards into machine-readable format. Suggestions 
are offered for other libraries contemplating the 
use ofCETA. 
Optimizing Library Staffing Profiles within 
State Guidelines to Accommodate Peak 
Demands: Radford University · Library 
Staffing Report. By Fred Heath and Gary 
Lewis. Radford University, Radford, Va. 
1977. 69p. ED 191 439. MF-$0.83; 
PC-$4.82. 
This study determines the periods of peak de-
mand on library services in the Radford Universi-
ty Library, establishes staffing profiles to meet 
these demands, and projects changes in staffing 
levels that may in the future modify the library's 
service capabilities. It is divided into three parts, 
the first of which applies a data analysis of library 
use statistics to staffing needs, critically examin-
ing current staffing patterns and making recom-
mendations. The second section projects current 
levels into steady state, using both the current 
state staffing formula and the State University of 
New York (SUNY) public services staffing formu-
la, and offers conclusions and recommendations 
based on the findings detailed in the first two 
sections. Attached are the State Council of High-
er Education for Virginia (SCHEY) enrollment 
projections, Radford College enrollment projec-
tions, an appendix from the state budget manual, 
and the Library Advisory Committee report sum-
mary. 
Plan for a Sign System at the Idaho State 
University Library. By Douglas Birdsall. 
University Libraries, Idaho State Uni-
versity, Pocatello. 1980. llp. ED 191 
441. MF-$0.83; PC-$1.82. 
Emphasizing the importance of the develop-
ment and maintenance of a system of signs to 
make the library patron aware that a reliable pat-
tern of information exists within the library, this 
report includes a selection of statements excerpt-
ed from Sign Systems for Libraries, a collection 
of papers on visual guidance systems in various 
types of libraries edited by Dorothy Pollet and 
Peter C. Haskell (Bowker, 1979), and an outline, 
explanation, and list of recommendations for a 
proposed signage system for the Idaho State U ni-
versity Library. 
Committee on the Future of the Card Cata-
log. Final Report. By Robert A. Seal and 
others. Alderman Library, University of 
Virginia, Charlottesville. 1979. 20p. ED 
191 466. MF-$0.83; PC-$1.82. 
This final report of the Committee on the Fu-
ture of the Card Catalog at the University of Vir-
ginia considers the evaluative reports of three 
task forces on the effects of AACR2 and recom-
mends that the university library set as a top 
priority goal the design, development, and imple-
mentation of an online catalog by 1983. The com-
mittee further recommends that the librarv not 
close its catalog in 1981 but wait until the ~nline 
catalog is in place. After 1981 the open catalog 
should include full two-way links between the old 
and the new headings. The library should move 
to become a member of the Research Libraries 
Group as soon as possible to ease the transition, 
and task forces to help cope with AACR2 should 
be appointed without delay. This report summa-
rizes alternative courses of action open to the 
committee and the discussion leading to these 
recommendations. 
Resource Notebook on Organization. By 
Duane Webster. Office of University Li-
brary Management Studies, ARL, 
·washington, D.C. 1979. 184p. ED 191 
475. MF-$0.83; PC not available from 
EDRS. 
This resource notebook, one of three de-
veloped within the framework of management re-
view and analysis self-study procedures, focuses 
on improvement of library organization. The in-
troduction provides background and a review of 
analytical methods. The first section provides ex-
amples of data-gathering tools and approaches to 
gathering information. The second group of docu-
ments illustrates methods of describing and ana-
lyzing library organizational structures and rela-
tionships, and the final section contains examples 
of recommendations for change and improvement 
that have been made by libraries. A selected bib-
liography is included. 
Resource Notebook on Planning. By Jeffrey 
J. Gardner. Office of University Library 
Management Studies, ARL, Washington, 
D.C. 1979. 166p. ED 191 476. MF-
$0.83; PC not available from EDRS. 
This resource notebook, the second of three 
developed within the framework of management 
review and analysis self-study procedures, focuses 
on library planning. An introduction provides 
background ·and a conceptual overview of li-
brary-planning processes. The first section of 
documents provides examples of data-gathering 
tools and approaches to gathering information. 
The second group of documents illustrates 
methods of describing and analyzing planning 
needs, and the final section contains examples of 
recommendations for new approaches to planning 
that have been made by libraries . A selected bib-
liography is included. 
Resource Notebook on Staff Development. 
By Deanna B. Marcum and Duane E. 
Webster. Office of University Library 
Management Studies, ARL, Washington, 
D.C. 1979. 136p. ED 191 477. MF-
$0.83; PC not available from EDRS. 
This resource notebook, the third of three de-
veloped within the framework of management re-
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view and analysis self-study procedures, focuses 
on library staff development. The introduction 
provides background and a brief conceptual over-
view of staff development. The first section of 
documents provides examples of data-gathering 
tools and approaches to gathering information . 
The second group of documents illustrates 
methods of describing and analyzing examples of' 
recommendations for new approaches to staff de-
velopment that have been made by libraries. A 
selected bibliography is included. 
A Directory of Library Instruction Pro-
grams in Indiana Academic Libraries. 
Compiled by Jane Skinner and Judith 
Violette. Indiana Library Association. 
1980. 68p . ED 191 487 . MF-$0.83; 
PC-$4.82. 
A survey of 40 reporting academic libraries in 
Indiana developed this directory of library us~r 
instruction programs, which provides an index 
profile of library resources and types of programs 
within the state. Entries are alphabetical in out-
line form and provide a library contact person, 
capsule information about the library instruction 
program, and lists of topics for which print and 
audiovisual materials are available. Libraries that 
issue lists of their instructional programs are indi-
cated and published information about instruc-
WHEN YOU SPEND IOOYEARS 
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tiona} programs is included if the library supplied 
the information. The index presents resources by 
broad subject and format . The directory includes 
the survey report and questionnaire. 
The Use of General Collections at the Uni-
versity of California: A Study of Unre-
corded Use, At-the-Shelf Discovery, and 
Immediacy of Need for Materials at the 
Davis and Santa Cruz Campus Libraries. 
Final Report. Research Report RR-80-1. 
By Gary S. Lawrence and Anne R. Oja. 
Office of Bilingual Bicultural Education, 
Department of Education, Sacramento, 
Calif. 1980. 120p. ED 191 490. MF-
$0.83; PC not available from EDRS. 
Use studies were conducted in the main librar-
ies and science branches at the Davis and Santa 
Cruz campuses of the University of California to 
gather data for use in the detailed planning for 
establishing regional compact shelving facilities 
for infrequently circulated library material. Analy-
sis of preliminary data on the three areas ex-
amined-unrecorded use, browsing, and im-
mediacy of need-suggest that (I) collection us-
age may be six times greater than indicated by 
circulation statistics; (2) unrecorded use is not 
synonymous with at-the-shelf discovery; (3) differ-
ences exist in recorded and unrecorded use rates 
. between broad categories of materials; (4) tech-
niques are available for recording use of materials 
consulted in the library and reshelved by library 
staff; (5) some library users are aware of differ-
ences in the immediacy of their needs; and (6) 
further investigation of browsing and/or immedia-
cy of needs is unwarranted at this time. This re-
port provides an executive summary as well as a 
detailed description of the methodology and 
findings in each study area. Appendixes include 
reports on a questionnaire response rate · experi-
ment and a regression analysis of the relationship 
between circulated and unrecorded use, a glos-
sary, and a list of twenty-seven references. 
A User Study of Public Catalogs: A Queuing 
Approach. By Charles Sage and others. 
Paper presented at the Annual Confer-
ence of the American Library Association 
(New York, June 30, 1980). 1980. 39p. 
ED 191 491. MF-$0.83; PC not avail-
able from EDRS. 
As a means of studying the present public cata-
logs and possible catalog format alternatives at 
the Iowa State University library, a six-week 
queuing study was conducted. Objectives of the 
study were: (I) to determine the correlation be-
tween other library statistics (e.g., door counts 
and circulation records) and use of the public 
catalogs; (2) to calculate the ratio between use of 
the card catalog and the separate serials catalog; 
(3) to compare the library staffs use of the catalog 
with use by the public; and (4) to obtain informa-
tion about use of the card catalog and the serials 
catalog in each of several autonomous library ser-
vice points. The catalogs were observed in 234 
ten-minute periods . Numerical data gathered 
from observations are presented in the form of 
scatter diagrams and histograms comparing card 
catalog use, circulation counts, and exit counts. 
The results indicate little correlation between 
numbers of card catalog users and other staff-
gathered user statistics. It was also found that 
card catalog users arrive randomly, and neither 
their numbers nor their arrival patterns can be 
predicted through use of other library statistics. 
Alternatives to the Card Catalog Commit-
tee, Northwestern University Library. In-
terim Report. Review of Recommenda-
tions, Status of Developments. By Janet 
W. Swan Hill. University Libraries, 
Northwestern University, Evanston, Ill. 
1980. 11p. ED 191 494. MF-$0.83; 
PC-$1.82. 
A committee was appointed in ·March I978 to 
investigate feasible alternatives to the existing 
card catalog at Northwestern University Library; 
this interim report reviews the committee's activ-
ities and recommendations, identifies tasks still to 
he completed, and describes the status of a pro-
posed online successor to the card catalog. Ten con-
cerns related to the online catalog are discussed: 
(1) the need for a public services liaison, (2) 
the question of closing or freezing the card cata-
log, (3) alternative formats for the continuation 
catalog, ( 4) inclusiveness of the online catalog, (5) 
conversion of cross-references, (6) maintenance of 
the database, (7) index enhancements, (8) backup 
for the online catalog, (9) staff and user training, 
and (10) evaluation. Some additional concerns are 
briefly reviewed, as well as the current status of 
the project. 
Profiles of Twelve Music Libraries at 
Academic Institutions Offering Graduate 
Degrees in Music. A Working Draft. By 
William M. McClellan. Council on Li-
brary Resources, Inc., Washington, D.C. 
1977. 81p. ED 191 442. MF-$0.83; 
PC-$6.32. 
An analysis of twelve music libraries presents 
documentation for the development of guidelines 
for music collections at institutions offering gradu-
ate music programs. The profiles examine library 
administration and organization, collection de-
velopment, collection organization, and services 
at the selected institutions. They include statisti-
cal information and twenty-four tables summariz-
ing survey information gathered from a detailed 
report submitted by each library and a personal 
visit by the author. 
Part-Time Students: Th~ir Use of a 
Polytechnic Library. !..LRS Publications. 
By Alan Pritchard and Philip Payne. Li-
brary and Learning Resources Service, 
City of London Polytechnic (England), 
1980. 43p. ED 191 489. MF-$0.83; PC 
not available from EDRS. 
Part-time students at City of London 
Polytechnic were surveyed regarding their use of 
the library. This report explains the methodology, 
presents survey results, and summarizes conclu-
sions of the study. Analysis is based on a re-
sponse rate of approximately 26 percent of the 
questionnaires that were distributed to a sample 
of students. In addition to characterizing users, 
the results measure use of the library according 
to academic department, type and grade of 
course, day and location of class, and length of 
traveling time. Responses also identify additional 
services desired by part-time students, reasons 
for not using the library, and the extent of the 
use of other libraries. Contained in the appen-
dixes are a copy of the questionnaire and relevant 
correspondence. 
Academic Library Development Program: A 
Self Study. University Libraries, Carne-
gie-Mellon University, Pittsburgh, Pa. 
1978. 269p. ED 191 492. MF-$0.83; 
PC-$16.82. 
Results of a four-month library self-evaluation 
pro~ram conducted by staff members at Carne-
gie-Mellon University Libraries are reported in 
this document. The study was conducted using 
the Academic Library Development Program 
(ALDP), a self-improvement strategy for libraries 
to evaluate and develop their performance. The 
study team consisting of four task groups ad- ' 
dressed these issues: (1) services and collections, (2) 
management systems, (3) human resources, and 
(4) technology and facilities. A summary of the 
recommendations from each task force prefaces 
the report. An overview of the university and of 
the library, environmental analysis, assessment of 
library needs, and statement of university and li-
brary goals provide a framework for the study. 
Documented in each task force report are: scope 
of study, user surveys and other methods of data 
collection, procedures for evaluation, findings, 
and specific recommendations. Supporting mate-
rials contained in appendixes include statistical 
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data, surveys, interviews, organizational charts, 
and pertinent correspondence. 
Computer Output Microform Library Cata-
log: A Survey. By Steven D. Zink. 1977. 
15p. ED 191 501. MF-$0.83; PC-
$1.82. 
This discussion of the use of computer output 
microform (COM) as a feasible alternative to the 
library card catalog includes a brief history of li-
brary catalogs and of microform technology since 
World War II. It is argued that COM catalogs are 
to be preferred to card catalogs, online catalogs 
accessed by ter.minals, and paper printouts. 
Advantages and disadvantages of film or fiche for-
mats for a library catalog are explored in relation 
to retrieval performance, cost, and ease of use, 
and such features as updating procedures, reada-
bility, and possible patron reluctance to use 
COM are discussed in greater depth. It is con-
cluded that COM appears to be the most viable 
answer to new demands placed on the library 
catalog. 
Answering the Challenge of Teletext, View-
data Systems and Other Fast Growing 
Communications, Such as Home Comput-
A Style Manual for Citing 
Microform and Nonprint Media 
Eugene ~ - Fleischer 
This manual provides, for the first time, a 
style for citations of all the nonprint 
media. It is designed to be a companion 
to such works as Campbell 's Form and 
Style: Theses, Reports, Term Papers; The 
MLA Style Sheet for Reports and Theses; 
and Turabian 's A Manual for Writers of 
Term Papers, Theses and Dissertations . 
It includes models and rules for citations 
of the full range of nonprint media-
micropublications and nonprint periodi-
cals, charts, filmstrips, globes, kits, maps, 
microscope slides, models, motion pic-
tures, realia, sound recordings, and video 
recordings. Brief and complete forms are 
furnished with many examples arranged 
for convenient reference. 
74 pages Paper LC 78-9375 
ISBN 0-8389-0268-5 (1978) \ $5.00 
Order Department 
American Library Association 
50 East Huron Street 
Chicago, Illinois 60611 
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ers. By Sandra K. Hall. Paper presented 
at the Summer Workshop of Arizona 
Newspaper Association (Flagstaff, Ariz. , 
June 21, 1980). 1980. 16p. ED 192 738. 
MF-$0.83; PC-$1.82. 
Newspapers are facing challenges from the new 
media of teletext, viewdata systems, and home 
computers. Teletext , which provides formated 
pages of text broadcast for viewing on a television 
screen, provides news immediately, simply, con-
veniently, and inexpensively. However, it does 
not provide the browse-and-scan options of news-
papers. Of greater potential impact is the de-
velopment of viewdata systems that use the tele-
vision, telephone, and computer so that online 
searching can be done from the home. The sys-
tem can also be modified to use a home computer 
rather than a television screen. Changes in how 
people spend their leisure time and their dispos-
able income, combined with the stagnation of 
newspaper readership and the increasingly impor-
tant role of information in society, suggest that 
newspapers should look into new options. If 
newspapers would utilize their information collec-
tion, analysis, s'torage, and dissemination capabili-
ties, the production of a newspaper could be only 
one part of their business. Information-marketing 
possibilities for both the business and the home 
in the "future include using electronic news rec-
ords to develop online databases, selling informa-
tion in both electronic and clipping forms , and 
providing research services . 
Research and Demonstration for a C ompre-
hensive Package of Computer Programs 
to Serve Community College Learning 
Resource Centers. Final Report. By Jack 
A. Weiss. Office of Libraries and Learn-
ing Resources, Bureau of School Systems, 
Washington, D.C . 1980. 61p. ED 192 
747. MF-$0.83; PC not available from 
EDRS. 
Elgin Community College, one of fifteen mem-
bers of the Northern Illinois Learning Resources 
Cooperative (NILRC), served as host institution 
for a project to design, develop, test, and install 
computer programs in a community college re-
source center environment. The service functions 
identified for systems development included cir-
culation, serial holdings, equipment scheduling, 
materials preview and rental control, and media 
production. The development for the project took 
place within an IBM technical environment 
(Model 370/125 computer) and is designed for 
ease of transfer to other medium-size or larger 
IBM computer systems. Special technical features 
include modular programming, COBOL coding, 
online documentation and programming, database 
management system design (DU1), CICS tele-
processing with command level coding, and the 
extensive use of tables in the system design . The 
project report includes results of the activities, 
problems encountered, and extensive appendixes. 
A Library User's Guide to ERIC. 1980 Edi-
tion. By Robert M. Simmons. National 
Institute of Education, Washington, D.C. 
1980. 36p. ED 192 781. MF-$0.83; 
PC-$3.32. 
Use of the ERIC database is explained in the 
1980 edition of the guide. Presented first are the 
major components of the ERIC document collec-
tion and journal index, including the thesaurus, 
indexes , and source materials. A step-by-step 
procedure for searching Resources in Education 
(document index) and Current Index to Journals 
in Education by subject using the 1980 revision 
of the thesaurus is described, and a brief explana-
tion of searching by author, institution, or type of 
publication is provided. The guide also includes 
general information about computerized ERIC 
searches, an annotated bibliography of ERIC 
materials (indexes and thesauri) and guides to 
ERIC, and a directory of the sixteen ERIC 
clearinghouses . 
An Adaptive Model of Information Policy: A 
Methodology for Studying the Control of 
a Powerful Resource. By Eilean M. 
Trauth. Paper presented at the Mid-Year 
Meeting of the American Society for In-
formation Science (9th, Pittsburgh, Pa., 
May 1980). 1980. 14p. ED 192 801. 
MF-$0.83; PC-$1.82. 
In the policymaking process, one of the impor-
tant steps is the consideration of the conse-
quences deriving from the alternative choices. 
For the case of information .policy, the present 
research has begun the development of a 
methodology for doing so. The methodology 
chosen was modeling. Information policy model-
ing serves the dual purposes of further clarifica-
tion of the phenomenon under study, along with 
the provision of an avenue for quantitative analy-
sis through computer simulation . Following an 
examination of three poli.cy model configura-
tions-maximization, optimization , and adap-
tive-the adaptive or cybernetic representation 
was chosen as the most appropriate way to repre-
sent the information policymaking process. In 
addition to the intended role of modeling in this 
research setting, another perhaps more important 
function emerged. It was the use of modeling as a 
tool for better understanding of information poli-
cy itself. A list of references is attached. 
Not if your library has the The RP 405 and RP 407 
incredibly versatile Minolta also are amazingly easy to 
RP 405 or its larger 11" x 17" operate, so you won't have to 
screen version, the RP 407. spend a lot of time teaching .the 
They both ~~--·-- public how they work. 
handle virtually any You can even add the 
microformat made. /. optional coin-op 
The quick-change module to save you 
film carriers put even more time. 
16/35mm roll film, So now you can 
cartridge, jacket, and switch formats to your 
fiche capability right heart's content. But 
at your fingertips. first, you have to 
And unlike switch to Minolta. 
many other reader-
printers, Minolta gives 
you detailed positive prints 
from either positive or negative 
film. What's more, the prints are 
permanent, and can be·written on. 
~ 
~ 
MINOLTA 
----------, 0 I'm interested in seeing the Minolta CRL-5 
reader-printers in action. I 
I 0 I'm interested in more information . 
Nam.,__ _______ _ 
I Titlt::..._ ________ _ 
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I StreeL-----------
I City __________ _ 
I Stat.,__ _____ Zip, __ _ 
Phon.,__ _______ _ 
I Mail to: Minolta Corporation, Micrographics Division, I 
L.10~il~s ~v~a:!,ey!;J~4'!!_(2~ 8===4~ ..J 
© 1980 Minolta Corporation 
282 I College & Research Libraries • May 1981 
Application of the Anglo-American Cata-
loguing Rules, Second Edition, in the 
General Libraries. Texas University, Aus-
tin. 1980. 58p. ED 192 804. MF-$0.83; 
PC not available from EDRS. 
Developed in anticipation of the adoption of 
AACR2 by the library community, two plans re-
ported by the General Libraries address the im-
pact on the catalog and staff training. No conflict 
is anticipated in the absorption of AACR2, and 
the focus of the first report is on the mechanics of 
integrating AACR2 headings with headings 
already in the catalog. This report provides sec-
tions on methods and principles, procedures, spe-
cial problems, special recommendations, a time-
table, costs, a bibliography, and appendixes on 
corporate entries and serial identification . The 
second report examines staff to be trained and 
the structure of training; staff to do the training 
and preparation of training aids; user orientation 
and training; training methods for instruction of 
the staff; a training timetable; and utilization of 
external resources. An appendix provides a 198~ 
81 schedule of regional institutes sponsored in 
cooperation with the Library of Congress . 
Network Terminations: A Compilation of 
Possible Answers. By John S. Wilson. 
1980. 9p. ED 192 806. MF-$0.83; PC-
$1.82. 
An examination of twenty library network ter-
minations reveals five major reasons for termina-
tion : lack of adequate funding, absorption by larg-
er networks, loosely structured governance, par-
tial termination of services , and networks pro-
grammed for short durations. Two tables present 
survey data. 
A Survey of On-Line Search Service Cen-
ters in Canada. By Gilles H. Des-
chatelets. Paper presented at the National 
On-Line Information Meeting (New York, 
March 25-27, 1980). 1980. 181p. ED 194 
053. MF-$0.83; PC-$12.32. 
This survey of online search service centers in 
Canada was conducted to provide Q.ata on these 
centers and, more specifically, on the characteris-
tics of the human search intermediary, and to 
provide an accurate overall picture of online 
searching in Canada. The survey questionnaires 
were mailed to approximately 765 Canadian cus-
tomers of seven commercial online vendors and 
yielded a response rate of 49.7 percent. Ques-
tions on the survey were divided into two parts : 
data on the search service center itself, and data 
Midwest Library Service Announces 
Its Newly Expanded 
CONTINUATION AND 
STANDING ORDER SERVICE 
We invite you to submit your Continuations List to us for prompt, efficient 
processing. Our publisher base includes approximately 500 selected 
publishers. We are thoroughly knowledgeable in all aspects of Standing 
Order procedures. For a copy of our new brochur'e on "CONTINUATION 
& STANDING ORDER SERVCE" please call us, using our TOLL-FREE 
WATS Line: 1-800-325-8833, or else write: 
Mr. Howard Lesser 
President 
Midwest Library Service 
11443 St. Charles Rock Road 
Bridgeton, Mo. 63044 
Once your order is received, a Personal Customer Service Representative 
will be assigned to your library to assist you. 
on search intermediaries. Findings were analyzed 
for each question using frequency distributions, 
and cross-tabulations were performed on some 
groups of questions. The survey instrument and 
sixty tables and figures that illustrate findings are 
included in the report . 
A Statistical Survey of the FuU-time Faculty 
in Library_ Education, 1979-1980. By 
Russell E. Bidlack. 1980 41p. ED 194 
098. MF-$0.83; PC-$3.32~ 
This survey of faculty salaries and related in-
formation on library educators includes data 
gathered from sixty-seven library education pro-
grams holding American Library Association 
accreditation as of January 1, 1980, as well as 
from twenty-seven unaccredited programs. Deans 
and directors of library schools provided salary 
figure , academic rank, appointment period, ten-
ure status, sex, highest degree earned (including 
the discipline represented by the degree), ethnic 
origin , age category, year of initial full-time 
appointment, and th.e year of appointment to 
present rank for all full-time faculty members. No 
school or individual is identified with specific 
data. 
The Undergraduate Library: Lamont and 
the American Experience. By Larry R. 
Oberg. 1979. 27p. ED 194 116. MF-
$0.83; PC-$3.32. 
This review of the literature on undergraduate 
libraries, the historical context from which they 
arose, and their status at the end of the 1970s 
points out that a long tradition of lack of concern 
for undergraduate bibliographical needs was 
broken dramatically in 1949 by the construction 
of Lamont Library, the Harvard undergraduate 
facility. Although designed to solve problems 
unique to Harvard, Lamont was an exemplary 
construction that soon captured the imagination 
of the academic library world . It became the 
model for a rash of new libraries aimed at satis-
fying "unique" undergraduate needs. These li-
braries proliferated during the 1950s and 1960s, a 
period of accelerated growth in academe. By the 
1970s, however, the general financial retrench-
ment of American colleges and universities had 
virtually halted new construction. Further, the 
thesis that presumed the needs of undergraduates 
to be somehow "different," as well as the advis-
ability of facilities effectively segre-gating them 
from the rest of the academic community, came 
under attack in the professional literature. Few 
undergraduate libraries were built during this 
period and several were closed or converted to 
other uses. A bibliography of twenty-four refer-
ences is included. 
Recent Publications I 283 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
American Educational History: A Guide to In-
. formation Sources. Ed. by Michael W. Sedlak 
and Timothy Walch. V.10, American Govern-
ment and History Information Guide Series. 
Detroit: Gale, 1981. 265p. $32. LC 80-19646. 
ISBN 0-8103-1478-9. 
American Theological Library Association. Sum-
mary of Proceedings . 3v. Thirty-second Annual 
Conference, Saint Vincent College, Latrobe, 
Pennsylvania: June 19-23, 1978; Thirty-third 
Annual Conference, Bethel Theological Semi-
nary, New Brighton, Minnesota, June 11-15, 
1979; Thirty-fourth Annual Conference, Iliff 
School of Theology, Denver, Colorado, June 
16-20, 1980. Philadelphia: American Theologi-
cal Library, 1980. $10 each volume. ISSN 
0066-0868. 
American's Foreign Policy 1945-1976: Its 
Creators and Critics. Ed. by Thomas Parker. 
New York: Facts On File, 1980. 221p. $22.50. 
LC 80-21192. ISBN 0-87196-456-2. 
Bass, Eben E. Aldous Huxley: An Annotated Bib-
liography. Garland Reference Library of the 
Humanities, V.198. New York: Garland, 1981. 
200p. $30. LC 79-7907. ISBN 0-8240-9525-1. 
Best Sellers & Best Choices 1980: List of Best Sel-
lers, "Editors' Choice ," and Recommended/ 
Pr.ize-awarded Books , with Hardcovers and 
Softcovers. Ed. by Chung I. Park . Morton 
Grove, Ill . : AD Digest, 1981. 105p. $3.50 plus 
postage. ISSN 0275-0945. 
Black Index: Afro-Americana in Selected Periodi-
cals , 1907-1949 . Ed. by Richard Newman. 
Critical Studies on Black Life and Culture, 
V.4. New York: Garland, 1981. 280p. $34. LC 
80-835. ISBN Q.-8240-9513-8. 
Books for Secondary School Libraries, Sixth Edi-
tion. Comp. by the Ad Hoc Library Committee 
of the National Association of Independent 
Schools . New York: Bowker, 1981. 844p. 
$29.95. LC 80-26369. ISBN 0-8352-1111-8. 
British Books in Print 1980: The Reference Cata-
logue of Current Literature. Author, Title & 
Subject Index . Volume I, A-J; Volume II, K-Z. 
New York: Bowker, 1981. 5,677p. $130/2v. set. 
ISBN 0-85021-119-0. 
British Information Services Not Available 
Online: A Select List . Comp. by Ainslie Dewe 
with Mary Ann Colyer. London: Aslib, 1980. 
105p. UK £5.75 (£4.50/Aslib members) ; U.S. 
£7.20 (£5.60/Aslib members). ISBN 0-85142-
137-7. 
Bromberg, Murray, and Liebb, Julius. You Can 
Succeed in Reading & Writing : 30 Steps to 
Mastering English. Woodbury, N.Y.: Barron's 
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Educational Series, 1981. 201p. $4. 95; schools 
$3.96. LC 80-16743. ISBN 0-8120-2081-2. 
Brumgardt, John R. , and Bowles, Larry L. People 
of the Magic Waters: The Cahuilla Indians of 
Palm Springs. Palm Springs, Calif.: ETC Pub-
lications , 1981. 122p. $9. 95. LC 78-16023. 
ISBN 0-88280-060-4. 
Canadian Almanac and Directory 1981 . 134th ed. 
Ed. by Susan Walters. Toronto, Ontario: Copp 
Clark Pitman, 1981. 1,094p. $39. ISBN 0-8103-
1186-0. (Available in U.S. from Gale Research 
Co.) 
Castelli, Louis P. , and Cleeland, Caryn Lynn. 
David Lean: A Guide to References and Re-
sources. A Reference Publication in Film. Bos-
ton: G. K. Hall, 1980. 134p. $18.50. LC 80-
21808. ISBN 0-8161-7933-6. 
Chan, Lois Mai. Cataloging and Classification: 
An Introduction . New York: McGraw-Hill , 
1981. 397p. $18.95. LC 80-15695. ISBN 0-07-
010498-0. 
CLAIM Atlas No.1 : Administrative Effectiveness . 
Aids to Library Administration Series , no.l. 
Loughborough, England: CLAIM, 1980. 38p. 
£3.00 paper. ISBN 0-904924-21-1. (Available 
from CLAIM Publications, Loughborough Uni-
versity, Lough borough, Leicestershire LE 11 
3TU, England.) 
Communicating Information: Proceedings of the 
·43rd ASIS Annual Meeting , 1980, Volume 17 . 
Anaheim, California, October 5-10, 1980. Ed. 
by Alan R. Benenfeld and Edward John Kaz-
lauskas. White Plains, N.Y. : Knowledge Indus-
try Publications , 1980. 417p . LC 64-8303 . 
ISBN: 0-914236-73-3. ISSN 0044-7870. 
Cooper, James Fenimore. The Pathfinder or The 
Inland Sea. Ed. with an Historical Introduction 
by Richard Dilworth Rust. Albany, N.Y. : State 
Univ. of New York Pr. , 1981. 569p. $24.95. 
LC 79-15598. ISBN 0-87395-360-6. 
Courtney, Elise, and Celeste, Emily . How to 
Find Music Easily for Good Times in Har-
mony . Watsonville , Calif. : Merk Publisher, 
1980. 317p. $6.50. LC 80-51888. 
Cuff, David J., and Young, William J. The United 
States Energy Atlas. New York: Free Pr. , 
1980. 415p. $75. LC 80-24942. ISBN 0-02-
691250-3. 
Estrin, Mark W. Lillian Hellman , Plays, Films, 
Memoirs . A Reference Guide to Literature . 
Boston: G. K. Hall, 1980. 378p. $24. LC 80-
21307. ISBN 0-8161-7907-7. 
Facts On File Dictionary of Biology. Ed. by Eliz-
abeth Tootill. New York: Facts On File, 1981. 
282p. $14.95. LC 80-26852. ISBN 0-87196-
510-0. 
Facts On File Dictionary of Chemistry. Ed. by 
John Daintith. New York: Facts On File, 1981. 
232p. $14.95. LC 80-26857. ISBN 0-87196-
513-5. 
Facts On File Dictionary of Mathematics . Ed. by 
Carol Gibson. New York: Facts On File, 1981. 
215p. $14.95. LC 80-26797. ISBN 0-87196-
512-7. 
Facts On File Dictionary of Physics. Ed. by John 
Daintith. New York : Facts On File , 1981. 
217p. $14.95. LC 80-26854. ISBN 0-87196-
511-9. 
Graduate Programs in Physics , Astronomy and 
Related Fields 1980-81 . New York: American 
Institute of Physics , 1980. 916p. $12.50. LC 
76-44144. ISBN 0-88318-272-6. 
Green, Charles Lee. Edward Albee: An Anno-
tated Bibliography 1968-1977 . AMS Studies in 
Modern Literatu-re , no.6. New York: AMS Pr. , 
1980. 150p. $14.95. LC 79-8633. ISBN 0-404-
18014-0. 
Greenston-e , James, and Leviton, Sharon. Hot-
line: Crisis Intervention Director-y. New York: 
Facts On File, 1981. 350p. $45. ISBN 0-87196-
373-1. 
Gresser, Julian; Fujikura, Koichiro; and Morishi-
ma, Akio. Environmental Law in Japan . Cam-
bridge, Mass .: MIT Pr. , 1981. 525p. $60. LC 
80-22477. ISBN 0-262-07076-6. 
Hayden, Dolores. The Grand Domestic Revolu-
tion: A History of Feminist Designs for Amer-
ican Homes , Neighborhoods , and Cities . Cam-
bridge, Mass. : MIT Pr. , 1981. 367p. $19.95. 
LC 80-18917. ISBN 0-262-08108-3. 
Hindus , Michael Stephen; Hammett, Theodore 
M. ; and Hobson, Barbara M. The Files of the 
Massachusetts Superior Court, 1859-1959: An 
Analysis and a Plan for Action . A Report of the 
Massachusetts Judicial Records Committee of 
the Supreme Judicial Court , Boston , 1979. 
Boston: G. K. Hall , 1980. 265p. $50. LC 80-
24553. ISBN 0-8161-9037-2. 
Index to English Literary Manuscripts . Volume I , 
1450-1625 . Part 1, Andrewes-Donne; Part 2, 
Douglas-Wyatt . Comp. by Peter Beal. New 
York: Bowker, 1980. 1,204p. $320/2-book set. 
LC 79-88658. ISBN 0-8352-1217-3. 
InterDok Directory of Published Proceedings: 
Series SSH-Social Sciences/Humanities. 
Cumulation of'Volumes 9-12, 1976-1979 . Ed. 
by Rose M. Dieda. Harrison, N.Y.: Inter Dok 
Corp. , 1981. Unpaged. $145. LC 68-59460. 
ISSN 0012-3293. 
International Bibliography 'of Reprints, Vol. 2, 
Periodicals, Newspapers , Annuals, ConfereT}ce 
Reports, etc. Comp. by Hans Dettweiler with 
the assistance of Hans-Peter Kleinbeck, Helga 
Leist, and Detlef Walter. New York: Bowker, 
1981. 566p. $89.50. ISBN 3-598-03434-2. (A 
product of the German Serials Data Base 
drawn from the German Library Institute and 
the State Library of Pruss ian Culture.) 
Jackson , Gregg B. , and Meyer, Francine H. 
Evaluations of Firms and Professionals Who 
"For workers in the field, whether librarians, scholars, teachers, 
writers or illustrators, the H odges-Steinfirst revision and 
enlargement is an absolute necessity. The 'outlines' add up to 
a remarkably concise summary of the history of children's 
literature: invaluable.,-CLIFTON FADIMAN 
The History 
of Children's Literature 
A Syllabus with Selected Bibliographies, 2nd edition 
Elva S. Smith; revised and enlarged by 
Margaret Hodges and Susan Steinfirst 
This landwork work presents by chapters in outline form the principal 
developments in the history of children's literature and names the authors 
and titles that characterize these developments. Each outline is followed 
by an annotated list of secondary sources that explore the specific aspects 
of the period. Thus, this work serves as a handy guide to the field of 
children's literature and the critical writings about it. 
The second edition extends the outlines and reevaluates the critical writ-
ings to include those published since the previous edition and felt to 
possess continuing usefulness. Each chapter is prefaced by a headnote 
that summarizes the salient features of the period. Hodges and Steinfirst 
then improve Smith's concept of a guide to research in children's literature 
by increasing the detail in the outlines. In this way, the usefulness of the 
work for suggesting topics for investigation is enhanced. 
304 pages Cloth LC 79-28323 010 ISBN 0-8389-0286-3 ( 1980) $40.00 
1!1 Order Department AMERICAN LIBRARY ASSOCIATION 50 East Huron Street, Chicago, Illinois 60611 
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Provide Consumer Services: An Annotated Bib-
liography of Consumer Studies. Washington , 
D.C.: Washington Center for the Study of Ser-
vices, 1981. 68p. Free. (Available from: Service 
Evaluation, Center for the Study of Services, 
Suite 406, 1518 K St., NW, Washington, DC 
20005. Include $1 for postage and handling.) 
Karstedt, Peter. Studi di sociologia della bibliote-
ca. Archivi e biblioteche, 4. Giunta regionale 
toscana: La nuova Italia, 1980. 159p. Lire 
6.000. 
Krauss, Rosalind E . Passages in Modern Sculp-
ture. Cambridge, Mass. ; MIT Pr., 1981. 308p. 
$8.95. LC 80-20453. ISBN 0-262-61033-7. 
Laurenti, Joseph L., and Porqueras-Mayo. The 
Spanish Golden Age (1472-1700): A Catalog of 
Rare Books Held in the Library of the Uni-
versity of Illinois and in Selected North Amer-
ican Libraries . Reference Publications in Latin 
American Studies. Boston: G. I<. Hall, 1979. 
593p. $45. LC 78-13786. ISBN 0-8161-8286-8. 
Leasher , Evelyn . Oregon Women : A Rio-
Bibliography. Bibliographic Series, no.18. Cor-
vallis, Oreg.: Oregon State Univ . Pr. , 1981. 
64p: $4 paper. ISBN 0-87071-138-5. 
Lehrman, Walter D.; Sarafinski, Dolores J. ; and 
Savage, Elizabeth, SSJ. The Plays of Ben Jon-
son: A Reference Guide . A Reference Guide to 
Literature. Boston: G. K. Hall , 1980. 311p. 
$36. LC 80-22686. ISBN 0-8161-8112-8. 
Library Resources for College Scholars. Transac-
POSITION. OPEN 
and waiting for YOU! 
Current job listings for 
academic and research 
library and information 
professionals. 
Call the 
ACRL 
JOB LINE 
tions of a Conference Held at Washington and 
Lee University, Lexington, Virginia , February 
14-15, 1980. Ed. by Robert E. Danford. Uni-
versity Library Publication, no. 8. Lexington, 
Va. : Washington and Lee University Library, 
1980. 55p. (Copies available at no charge from 
the Cataloging Department, The University Li-
brary, Washington & Lee University, Lexing-
ton , VA 24450. Send self-addressed mailing 
label and 19¢ postage with each request.) 
Marsden, Jerrold E ., and Tromba, Anthony J. 
Vector Calculus . 2d ed. San Francisco: W. H. 
Freeman an~ Company, 1981. 591p. $22.95. 
LC 80-24663. ISBN 0-7167-1244-X. 
Natural History Manuscript Resources in the 
British Isles . Comp. by Gavin D. R. Bridson, 
Valerie C. Phillips, and Anthony P. Harvey. 
New York: Bowker, 1981. 473p. $245. LC 79-
92886. ISBN 0-8352-1281-5. 
Occupational Licensure and Regulation: A Con-
ference Sponsored by the American Enterprise 
Institute for Public Policy Research . Ed. by 
Simon Rottenberg. Washington , D.C. , and 
London : American Enterprise Institute for 
Public Policy Research, 1980. 354p. $8. 25. LC 
80-23205 . ISBN 0-8447-2192-1 hardcover ; 
0-8447-2193-X paper. 
The Office of Management Studies, Association of 
Research Libraries has published SPEC Kit 
#70, Basic Preservation Procedures (January 
1981). The kit contains twenty-six documents 
(116 pages) including policy statements, guide-
lines and procedural instructions, many illus-
trated, dealing with physical care and protec-
tion , reproduction and preservation decision 
making. Kit #70, Basic Preservation Proce-
dures , is available for $7.50 to ARL members 
and SPEC subscribers, $15.00 to others ($2.00 
handling fee ; $3.00 if invoice is required). 
Order from: SPEC, ARUOffice of Management 
Studies , 1527 New Hampshire Ave. , NW, 
Washington, DC 20036. 
0 .S .U. Theses and Dissertations 1970-1977 . 
Comp. by Pia Tollo Brown. Bibliographic 
Series, no.17. Corvallis, Oreg.: Oregon State. 
Univ . Pr. , 1980. 117p. $4 paper. ISBN 
0-87071-137-7. 
Place, Linna Funk; Parker, Linda; and Berghom, 
Forrest J. Aging and the Aged: An Annotated 
Bibliography and Library Research Guide. 
Westview Guides to Library Research. Boul-
der, Colo.: Westview Pr., 1981. 128p. $17.50. 
LC 80-20763. ISBN 0-89158-934-l. 
Political Parties of the World. Comp. and ed. by 
Alan J. Day and Henry W . Degenhardt. A 
Keesing' s Reference Publication. Detroit: Gale, 
1980. 432p. $90. LC 80-83467. ISBN 0-8103-
2025-8. 
Racket and Paddle Games: A Guide to Informa-
tion Sources. Ed. by David A. Peele. Sports, 
Games, and P~stimes Information Guide 
Series, V.9. Detroit: Gale, 1980. 24lp. $32. 
LC 80-23977. ISBN 0-8103-1480-0. 
Rodgers, Frank. A Guide to British Government 
Publications. Bronx, N.Y.; Wilson, 1980. 750p. 
$35 U.S. and Canada; $40 elsewhere. LC 80-
322. ISBN 0-8242-0617-7. 
Samuel Daniel and Michael Drayton: A Reference 
Guide. Ed. by James L. Harner. A Reference 
Guide to Literature. Boston-: G. K. Hall, 1980. 
338p. $36. LC 80-22655. ISBN 0-8161-8322-8. 
Scientific & Technical Press (Surrey, England) 
has announced a new journal, Scientific & 
Technical Books: Reviews of Books, Proceed-
ings & journals. The reviews "will be pub-
lished on publication or prior to publication 
and will include all information necessary to 
form a judgment on the value of each book," 
including a table of contents. Eight issues of 
Scientific & Technical Books are scheduled for 
1981. Further information available from: Sci-
entific & Technical Press, Cliilberton House, 
Doods Road, Reigate, Surrey, England. 
Statistical Year Book 1979: Of Member States of 
the Council for Mutual Economic Assistance. 
Comp. by the Secretariat, Council for Mutual 
Economic Assistance. London: IPC Industrial 
Press Ltd., 1980. 536p. $80. ISBN 0-617-
00305-X. (English-language edition available 
from Gale Research Co.) 
Stewart-Green, Miriam. Women Composers: A 
Checklist of Works for the Solo Voice. A Refer-
ence Publication in Women's Studies. Boston: 
G. K. Hall, 1980. 297p. $45. LC 80-23118. 
ISBN 0-8161-8498-4. 
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Stineman, Esther. American Political Women: 
Con temporary and Historical Profiles. Little-
ton, Colo.: Libraries Unlimited, 1980. 228p. 
$19.50 U.S.; $23.50 elsewhere. LC 80-24478. 
ISBN 0-87287-238-6. 
The Times Guide to the House of Commons, May 
1979. Biographies of Members and Unsuccess-
ful Candidates, Photographs of AU Members, 
Texts of Party Manifestos and a Statistical 
Analysis of the May 1979 General Election. 
London: Times Books, 1979. 339p. $45. ISBN 
0-7230-0225-8. (Available in U.S. from Micro-
form Review Inc., 520 Riverside Ave., West-
port, CT 06880.) 
UCLA Library Technical Services Information 
Bulletin. No'. 1 (December 19, 1980). Ed. by 
Dan Tonkery. Los Angeles, Calif.: UCLA Li-
brary, 1980. lOp. ISSN 0272-7153. (A publica-
tion issued irregularly from the Office of the 
Associate University Librarian for Technical & 
Bibliographical Product Services, UCLA Li-
brary, Los Angeles, CA 90024.) 
Wehmeyer, Lillian Biermann. Images in a Crys-
tal Ball: World Futures in Novels for Young 
People. Littleton, Colo.: Libraries Unlimited, 
1981. 2llp. $18.50 U.S.; $22.00 elsewhere. LC 
80-26892. ISBN 0-87287-219-X. 
Wintle, Justin. Makers of Modern Culture. New 
York: Facts On File, 1981. 704p. $34.95. LC 
80-20199. ISBN 0-87196-493-7. 
The World of Learning 1980--81. 31st ed. Lon-
don: Europa, 1980. 2, llOp. in 2v. $125/set. LC 
47-30172. ISSN 0084-2117. (Available in U.S. 
from Gale Research Co.) 
Clearly fills a need?' 
valuable addition to our 
rofessionalliterature:' 
clearly written, vital 
eference to the field?' 
That's zvhat they've been 
The professional review media and librarians and infom1ati 
specialists at every level have joined in their praise of the n 
ALA World Em~tfdopedia, which made its debut in Spring 19 
This favorable reception supports the editors' initial convicti 
that there was a need for such a work that, "in one conveni 
volume seeks to explain fundamental ideas, record histori 
events and activities, and portray those personalities, living a 
dead, who have shaped the field." 
The Em:lfclopedia is the result of international collaborati 
spanning four years of planning and editorial work and engagi 
almost 400 advisers and contributors from 145 countries of 
world. It contains 624 pages, 700,000 words, 452 signed articl 
300 illustrations both historical and contemporary, and 144 sta 
tical tables. AlphabeticaUy-arranged articles, averaging m 
than a thousand words in length, have been edited for precisi saying about the 1---------------------------------:---- readability, and compara 
ALA World Encyclopedia 
of Library and Information Services 
coverage. 
There are two special feat 
of the work. A topical Outl" 
of. Contents gives an overvi 
of the organization of the v 
ume and a fresh view of the 
ganization of knowledge in 
field; a precise and innovat 
Robert Wedgeworth, Editor 
A major contribution to 
comparative libr.arianship 
and a publishing milestone 
in the information field. 
Here are a few of 
the many favorable 
reviews and 
comments: 
" ... clearly fills a need for a 
one-volume reference work that 
provides extensive and 
up-to-date information related to 
· libraries and information 
services:• -COLLEGE & RESEARCH 
LIBRARIES 
" ... a valuable addition o our 
fes~ionalliterature a.nd [one that] 
will undoubtedly be widely and 
intensively used!' - JOURNAL OF 
LIBRARY HISTORY 
"I congratulate the editors for 
a.ving produced so truly magnum 
QP.!:!!f'-ROBERT M. PIERSON, School of 
Library a.nd Information Science, Clathol!c 
Uruversity of America. 
Parallel Index in the margins of the text pages bring toget 
index references and related alphabetical articles and provi 
ready reference information. 
The ALA World E11cyclopedia enhances reference collectio 
serves as an invaluable resource for library school students, 
provides comprehensive coverage for practitioners and gen 
readers. 
624 pages Cloth ISBN 0-8389-0305-3 (1980) $85.00 
Order Department 
" ... a. carefully-edited, 
well-organized, a.nd handsomely 
presented volume!'- THEJOURN 
OF ACADEMIC LIBR.A.RIANSHIP 
"The arrangement, featuring eros 
references alongside the main 
entries, makes it very handy to u 
-ANTIQUARIAN BOOKMAN 
"What a. massive piece of work! 
Congratula.tions:'-ANN MORGAN 
CAMPBELL. Executive Director, The Socie 
American Archivists 
" ... apa.rticula.rlyva.lua.ble a.d 
to our professional collectio 
because of its authoritative 
and international scope."-
M. RICHARDS, Chief, Library Progr 
DlV1s1on, International Communio 
Agency 
" .. . it will provide basic reading fo 
students, and for all of us who ar 
internationally involved this wi 
vade ~in the field:'-JOSEP 
RISS FANG, Professor, School of Library S 
Simmons College. 
AMERICAN LIBRARY ASSOCIATION 
50 East Huron Street, Chicago, Illinois 60611 
Introducing . . . 
EBSLOnET 
With EBSC[]nET 
you can now: . 
1. Transmit Claims 
2. Transmit Interim Orders 
3. Access EBSCO's Missing Copy Bank 
4. Access EBSCO's Title File for Price/ 
Bibliographic Information 
5. Review "Summary of Publications 
Ordered" Report- by Title or by 
Subscriber · 
For a free brochure and details on On-Line 
Data Communications Direct from your library 
to EBSCO and its potential-contact your 
local EBSCO office below: 
EBSCO SUBSCRIPTION SERVICES 
P.O. Box 2543/Birmingham, AL 35202 
(205) 252-9010/252-9011 
Telex: 5-9717 
d t VUIO n of 
EBSCO ~~-') \. 
Industries. t:=~;_;l Inc. ~ 
New Bibliograpll 
inthe ·· I o-• mr-
Gale InforJJiation Guide Lil :. 'I ~· ......... 
The highly praised Gale Information 
Guide Library consists of nineteen 
series of subject bibliographies focus-
ing on topics of specific, contem-
porary interest in medium-to-large 
libraries, whether academic or public 
or special. Annotations and indexes 
are important features of each 
volume. $34. 00/vol. 
AMERICAN GOVERNMENT 
&HISTORY 
American Educational History. Michael Sedlak 
and Timothy Walch. Topics include: American 
educational development ... pedagogy ... higher 
education ... outsiders . .. race and education ... 
families and delinquents. 265pp . 
Public Administration. John E. Rouse , Jr. Ap-
proximately 1,700 selections treating all aspects 
of public administration-political science , 
history, psychology, business, management, 
sociology, economics. 553pp. 
U.S. Foreign Relations. Elmer Plischke. Pro-
vides ready reference to selected historical and 
current sources on the conduct of American 
diplomacy. 715pp. 
Urban History. John D. Buenker, Gerald Michael 
Greenfield, and William J. Murin. The first ex-
tensive bibliographical guide to urban history 
studies. 447pp . 
AMERICAN STUDIES 
Jewish Writers of North America. Ira Bruce 
Nadel. Brings together 118 selective bibli-
ographies on individual writers plus citations of 
general reference guides . 493pp . 
Technology and Values in American Civilization. 
Stephen H. Cutcliffe, Judith A. Mistichelli, and 
Christine M. Roysdon . Cites important mono-
graphs , journal articles , bibliographies , sympo-
sia proceedings , government publications , etc . 
. 704pp . 
BOOKS, PUBLISHIN 
&LIBRARIES 
Public School and Academic 
Esther R. Dyer and Pam Berger. 
tions to materials that meet the 1 
tpry and secondary library med 
learning resource specialists in 
~(X) .-
m 
-z 
1-4 
junior colleges, and media ::>p~t;JaJJSLs m· 
academic libraries. 237pp. 
Scientific and Technical Libraries in the Seven-
ties. Ellis Mount. Furnishes abstracts of over 
500 relevant articles in one convenient source. 
157pp. 
ECONOMICS 
Statistics and Econometrics. Joseph Zaremba. 
Describes over 1,700 books in the field . 663pp. 
EDUCATION 
U.S. Higher Education. Franklin Parker and 
Betty June Parker. Covers sources for readers 
interested in U.S. higher education finance, ad-
ministration, history, counseling, nursing, 
medicine, women, etc. 675pp. 
HEALTH AFFAIRS 
Health Care Costs and Financing. Rita M. 
Keintz. Cites the best sources on health care 
financing and policy issues in the field. 258pp. 
SPORTS, GAMES, 
&PASTIMES 
Racket and Paddle Games. David A. Peele. A 
comprehensive guide to over 900 information 
sources on tennis , racquetball , squash, table 
tennis , and similar games. 241pp. 
URBAN STUDIES 
Urban Law. Thomas P. Murphy. Designed for 
use by urban lawyers, urban managers. and 
students of urban law. 322pp . 
All books are sent 
on 90-day approval. 
Customers outside the GALE Research Co. 
U.S. and Canada add 10%. Book Tower • 9etroit, Ml 48226 
